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19/12/39 


Dear Tom, 


I enclose an interview I have done with one of the 
people I interviewed on leaflets. 


You say: "What goes to make up tie opinion of an 
individual?" I thoughlpsychologists had already f ound that 
out and that it was the sum total of the individual's 
emperiences from birth onwards, and that these experiences 
condition him @ither to accept, reiect, or take no notice 
of the various bits of prerrers that are hurled at him 
or directed at him deliberately or otherwise It geems 
to me that however intensévely you interview individual 
on this question you will only find out particular things 
about that individual, e.g. something that happened to him 
in his childhood, and that all it wea will tell you is what 
has already been established by psychologists. It doesn't 
seem to be mass-observable just Like thatmereut if the 
question was "What types of propaganda are’ acceptable to 
tne majority of individuals?" that would be mass-observable, 
only one would have to take a given set of propaganda methods 
and investigate those, and the interview would n5t need to 
be so intensive. I think it must have been this idea at 
the back of my mind which made me think sut um a guestionnaire 
on these lines. 


That is as far as I can see, but you will have thought 
about it a lot more, and I should like to know more of what 
you think about it, and what your directive is aiming at 
getting at, 


I will try and find a few more people to interview, the 
way I have dene the enclosed one, tomorrow, and will ring you 
later. I dont actually know any body very well reund here, 
but might rake up one or two A.R.P. or leaflet interviewees 
that Might remember me, and be willing to help. If not I 
think Jack is much more in touch with individuals in his distrct 
than I am here as he is a member of the Labour Party. When 
one already lms a lot of friends in London one doesn't collect 
new ones at the place one lives at m&k&xikBxEam in the same Way 
as you do when you come from somewhere else and have to rely 
en new people for company. Perhaps that is why I seem so 
hopdess about contacts compared with otler people. Anyway 


I'll do my best you know (I hope). 


Yours, 


Kafe Coe, 
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Tom Harrisson has asked me to write somethnne about hew opinien is formed 
amongst the Air Reid “srdens &«t t he a.R.P. pest where [ worke 

[ @m on the night shift. ye for m & smell group, we are regulerly shut 
vp tegether in a smell cencrete lined underground hole fer many hours. 
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, deta about & group ef this kind as & nen-participating 
yOServer e ne@ever is there is neccesssrily a pert ef what is being observed. 
em un’ ebserver he must alse observe himself, #nd in deing not must net let 
litien his own beh&avieur in the greupe Fer the purpeses of this 

ation it 1s importent te remember two things abeut ebserver J.S. 
me: is thet he zm has hed considerable expereince xsgxa of objective 
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observing, 
the other that he is & communist. As & communist I am aeons ettempting te 
form and influence epinien in sny group ef whih [ ams per t. fer the , 
purpese that f[ em new bce Cho weeuert ideszs etc that [ put for inrd ales 
importante hat 1s sii rtant xixk is thet Communists, like Roman Vatholics, 
some scientists, end many gemblers have an attitude arising out ef the 
fundsments] idees underlying their beliefs and behaviour that applies te 
ll «spects of liffe. wsuch peeple, ence they hsve theughly and consciously 
sssimilsted their '‘werld view' are net easily influenced by srguments against 
it. Alse, &S conscious pretsgonists e f & ceherent set ef ideas applying 
5 S 


aspects of everyday life , the 1 r presence in any greup tends te 
Srovoke frequent opinion ferming discussione 


‘hen the wer began and fer some weeks sfter, the méin subject under dis- 
cusSion et the pest wes the wsr itself, hew it was going te develop and hew 
it would effect our jobs. As ARPworkers we discussed this frem the sngle — 


were ee going tc be &ny air réeids, if se what weuld they be like, and hew 
cspeble were we, bot as individuals end as part ef &n ergsenisation, of 
desling efficiently with their results. 


Owing to the fect thet IT hed been in the late war in SPsin and hed plenty 
experience of air réids [ wes able te take a leading part in these discussions. 


{it thet peried the idea thet [ was trying to put across was thst deep shelters 
‘ere the mest importent ferm ef “ARP - None of the group @ppeared to have 


any preconceived notions ebout this, snd [ succeé@ded in Sunvinginexkkamxetx 
getting them ell to agree with my peint ef view 


In this cese, then, the greup epinien was fermed en a concrete peint 
&bout which they were deeply interested and had no precence ived ideas. [ 
WS e8dle te be the agent thet fermed the opinion because [ pAT.8 quate 


actual experdince te prove my pe int, and ne ene else in the greup had had 
Such ¢é experainces. 


(A point I should »#ke here is that I am net very geed at arguing. On the * 
ether hand I get on well with most people, and when discussing ‘serious’ 


subjests usually manage to meke the people te whom [ em telking laugh at 
s few well cheosen cracks ) 
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Nuring these discussiens [ produced coczies of Hsldane's twopenny 
pamphlet end gave them to people te resd. ft¥ving get people to agree on 
the impertance of deep shelters [ went on to sav = [f whst happened in 
Spain hes preved the neccessity for deep shelters then why didn't the 1Bt 
Gevt stert digging them a yesr ego, end why weren't they doing anything #bout 
them new. fhe inference was thet they were incompetent and/er indifferent. 


bg 


also peinted out thet the cest ef deep shelters went léergely into wa; 
rether then msterials, which msde them & good thing from the point of vie 
of the unempleyed énd not so good fees fo r contrsectors. 


i? 1 of is aa 4 " 4 + pte? ia 4 wee 65 a “~ Oo °c 7 ~ ot 
lhlis part of the disoussion w ent differently. All serts of preconceived 


epiniens were invelvede At the time [ was not able to see if thexeffectsaxetx 
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pecially the long-term effects. bDefinite r_esults that [ obser 
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iV Sr culgn ents had had & ITY Ci “fect UPpOn TNS Froup s oepiniens aT & i ,02 if 
they hed,whst these effects were. 

S1ln eppastieon to anti-governdnent and @n tl=-St& tusqou vievS came from 
; yy: % 5 ome : “ - sel ina ; ~~; . , _ * > fh I / v? } voRage & L de ie ‘ ; sie in Le. P 
xhm ..H., “ho was then in chérge ef our shift. (He had methodist-successful 
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tradesmen femlily bseckgreunc, public shhool man, hed sep isaie lerries in Geners 
Siwnmtictn ann ehat — 5 Bian t ne ae eS te He or - , 
StUrlis<G Enc sNnov nig ecrs in est Africs 9 one ef nsture's fesc LSUS AG aS 
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friendly te me ( becusse [ have middlecless socent and friends? vo the 


ethers rude snd everbesring. They disliked him a let. This iia to have 
en effect en our arguments. They would take my side, or not-<epo8se me, 
because they hated to agree with anything he ssid. 


It is dirficult te eveluate the effects of this sort of dis 
o 


the follewing weeks were negativ_e rather than pesitive - the chaps were 
less antizkussian, fer instsence; merge production ef, er quetstion fro 
Sally worker was treated in a less seeptice] spirit; those whe put forward 
the view thet Stalin wes s personal dictater just «s muc oh as #,tler 
net refer to it ss semething to be taxen forgranted. 


As the war began te settle and and there were no air raids the group no 
lenger discussed the prospect ef air raids happening at sny moment now. 


Their attitude tewards the jeb began te change ‘completely. [It became cycnical 


where it hed been conscientious. Viscussion was mere upen how te improve 
eur own working cenditions than the efficiency of AR’. jjanifest stupiditie 
en the part of the authorities , thet had been subiects for indignstion, 
begen te. be treated as jokes. The ARP tests thet took plece were at first 


| enthusiastically psrticipsted in and discussed in leng pest mertem srguepants 


| later they were regarded as @ nuisance, whose boredom ceuld be lightened by 
the detection of such things «s first aid men givéng wrong treatment and 


|firemamx sque¢s turning up et the wrong pleces. 
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This chénge came about gredus_lly e nd imperceptibly. It is impessible 
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for me to give date by which [I hsd noticed for the first time hew cemplete 
. , va i - P ‘“ 7% DEY er _ a ”- Z . abies £4 63 Md } P ft fi 

the change Wase t was not the result of any conscleus or dikrected effort 


L. 7 . wT n+" ‘> yt? 5 rm +? < y? eye Y 9g ‘ a tate oy fl +* a _ d é 
on the pert of any members of our group. [, and two of the others, had hmtx 
gut. forward right Sion the beginning # cynicéel attitude abeut the authorities, 
about the 'Them' who always play such @ big pert in pelitical discussiens. 
Y) 
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Rut none of us had, et first, been anything but serious and Bensoléentious about 


— 


wepieis [T can't give any facts sbout what caused this change in the minds 
ef the rest of the group. However, my own reactions sre perfectly valid, as 
was just es much sffected by th e change as the others. 

\ 

The ressons for my own change of attutide were the following- 4 growing 
understanding ( from the actusl events that had teken place; thet the war 
wasn't going to be tough for a ]_ ong time, ecedackenangcofcthecteasdenc 
the gradual] diseppearence of the tension of expecting air raids, knowledge 


of better working conditions of wardens in other districts, observations 
of inefficiency end minor greft in the lecel AR service, and the change 
ra 


from an ‘emergency’ atmosphere to s more sf and more depressing onée 
lso, we hed nething much to do 
r see no reason te doubt thet some or all of the abeve also a‘ fected the 
others. Here the group opinion was fermed by fectors Cummee sepsrate from 
. . 4 ’ ae Be oe fies 2 Saath ‘all ‘| ies ‘ 
ODLlnion=—Terming Giscuss10n WwW Lth in tne grouvd.e 


Heving got so fer I want to po Ant out that the question thst I'm trying 
te deal with cénnet be &nsweread at all until it is correctly formulsted. I[t 
isn't correct te ask ‘How is opin“ion formed in thés group?’ Such e 
question ascribes -roperties to the group that it does net pessess. jhen, 
’s in the sbove example, the opinion of the wardens on matters affecting 
ewe conditions thet they have in common is unsnimously changed, then it 
is perfectly okey to telk about ‘'greup opnion’ . But take, fer example, 
discussions thet we have frequently head upen the subject of 3ritish rule 
in India. Here opinions are alresdy formed by ferces that are quite outside 
the group, by persons] history and geography, politicel, ethical, magical 
3, @tce In these petticulsr discussions main protagonists 
: +eP., Who hes served in the army in India, end P.{., a young 

frishmen whese peronss] history has given him unpleasant experefnces of 
British rule in Ireland. Here the main opinien forming factors are quite 
independant of conditions existing with in the gre@-up -—- i.ee.facts known 

te er expereienced by members of the g.reup on ac count of their participstion 
in the group. 
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A difterent exemple of this i8 the following. P.K. and F.R., are beth youngish 
(31 and 50) men who heve socialist sy mpethies. Nowadays they leok te me 


for @ lead on many current political questions (e.g. i,hat was behind the 
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Zelisha upset, "hat About Finlend,) Usually, efter discussion,during which 
they may sometimes don't sgree with me st first, I succeed in getting them 
te suppert the Communist line on thése metters. [tccouédécoecsegd Here 
the three of us form & sort of opinion sub-gro u p. It coul. be said that 
this sub-group has been fermed as @ result of opinion-forming discussion 
witthhin the groupe. 3ut it is also equally true to say thet its existence 
came about through the chance enceunters of three peeple whese personal 
histories heve conditioned them to accept certain types of arguement 


Insteead of asking ‘het sre the ferces thet mould opinion in this 
group’ it is more productive ef results to ask first '\het kinds of ovinion 
actusllv sre fommed in the group,’ 


[ will try te schematiss the types ef opinion-i'orming discussion that 
heve gone one (Of course, such sahemetisation must be over-simple. Discussions 
den't keep te the point, gct red-herringed, always, consciously or not, 
involved discussers' preconceived ideas. Also differences of temperament, 
likes and di: likes, a fit ef indigestions or some joy resulting from a 
Pools win, @ll have bearing on the results of any srgument ) 


es 


1. ‘ABSTRACT’ DISCUSS ION- 
Ae Abstract discussion not invelving personal expereiences or special 
knowle ge. 
oxample. One night there was s three hour #rgument on [s there xngx 
s life after death. (n.b In this cése no persensl experiences were 
alluded toe) Result of arguuent quite incenclusive. ‘jo one mod if Led 
the views they originally put forw rd. (slse srguements about wheter 
such and such a film is good er net) 

Be Abstract discussions involving persensl experiences or speciel knewled¢ge. 
gxample. tets of arguements on the theme - socialism won't work because 
or human nature. Arevements based on Personal experiences end que tions 
of facts sbeut Russia. Result as above. | 


Ze ‘CONGR. 2' DISCUSSIONe i-€. these invelv ing matters of fact, and not 
hie based on abstract principles. 


&,. Concrete discussions not invelving any actions on part of the discussors. 
gxemple. gfficiency of the Red Army. Counter arguments on my part ageinst 
—- quetetiens from newspéepers, redio, etc. Results of argument 
an apreement thet, anyhow, it wes # let more eificient tha the 
papers said. \iest effective: srument used by me was personal 
experérience of using russisn machineguns, and seeing Kussian 
tanks and airplanes in actione 


Be Gencrete discussions invelving some action on part of the discussers. 


ixemple. 3est way in which the day and night shifts ceuld be erganised. after 
Dienty ergument, semetimes acrimenious, during which everybedy medified 

the points ef view that they had eriginally put ferwerd, agreement on best 
prectical system was reached and carried oute 


Notee Nost of the abeve examples could swap cstegeries. The type of arguement 
being used rather then the ectual subject argued upen really fixes their 
categories. And these examples sre quite arbitary; for instance, duscussien 

en working cenditions oan be, and has been, on an entirely ‘abstract! basis, 
inveliving ne actiens on part ef discussers, from an 'ethichal'. angle. Similarly, 
are ements about religion have taken place which were concrete and practical, 
invel\ying whether we should pay the vicsr a shilling a week fer use of the 
gasring in the church reem behind our post. 


Ajse our discussions usually invelve se&verel different types simulteneously. 
axample ef this is the telk abeut Belishea's resignetien. In the first place 
this involved factual questions. Had it been because of his attempts te 
democratise the army: what it because of gevt. line on Finland; was it because 
he wes a Jewe These factual questiens invelved abstract arguements of beth 
types, such as + the ethc§s of anti-semitism, and - what is demecracy. 

These again raise factual questions; e.g. assuming that JQwaxaxrexuxaky it 

is wrong te sack & m&n because he is s Jew, the questien whether Jews are 
nasty is still debated, with exemples frem personal experience, hedrsay, and 
facts knewn abeut cheps like ginstein. Further complication is that ene of 
the arguers is a jew himself, and all the others, anti and net anti, like 
hime 


Ne general agreement resulted frem this discussion, ner could it be said that 
any ‘group attitude’ wes fermed. But all the same the disoussien did have 

an effect upen the fermation of the group's opinion, by intensifying « generally 
expressed feeling against the geverneme nt, and the ‘Them’ whe were responsible 
fer it all, high prices emtxakumoidxxeegiuxxiaxk low wages, as well as dismissal 

ef Belisha. 


ASsuming that 211 the examples [ have queted sre truly ‘typical’ the 

facter thet most clearly emerges is that the mere the exper\iences and/or 

knewledge upen which disoussien is based is shared by the members ef the 
greup the mere pessible it is fer a greup epinien te be formed, especially . 
where seme cemmon actien is invelvede On the ether hang, the mere discussion ice 
is based upen @ conflict ef viewpeints tha t are ebvieusly and consciousl - 
the result of ergeral theories '( preconceptions abeut religion, pelitics, — 
life in general) the less like lihoed there is ef the eran suas tanta sheds opinions 
being influenced as a group. 


SuxkhexetharxhamdilLong term effects may be different. In my own c8sq, by 
cat Mount putting forward a onan? line - #11 serts ef disoussion 


PCI ne ari inc greg neem ripe 
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I have succeeded an medifying the attitude of mest members of the group tewards 
communism, and in getting them te accept a number of communist points of 
view abeut centemperary events - particularly these that directly effect 
them such as high prices. 


As «= finsl example, I will qoute the high prices discussions. By being able 
te preduce the actus] names and cennect ions ef the peeple whe are respensible 
fer price-fixing in the control beards [ have definitely been able te produce 
& group attitude en this question. [t can be summed up as = ‘It'S & racket.’ 
But mest members ef the greup sre fer from acceptifig any of the logical im- 
plicetions that «rise frem this attitude where these implicatiens come inte 
cenflict with the individuels' preconceived amt ideas about seciety and 

. life in generale 
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22/12/39 


Dear Tom, 


Your letter arrived this evening - 
T didn't realise vou had written after 
I phoned yesterday and the posts so awful 
now it took a long time. Thank you for 
it. I did do one interview this afternoon 
but fraid it's middle class. I called 
on seven other people, pb class 
(most A.R.P.) but they were all out or 
away. 1 suppose it's Christmas, I'll 
do all I can after Christmas and try it 
on the family meanwhile if they are 
azgreable (Nangy will be anyway). 


I enclose too all the details I 
know about irs, Wheeler - which I'm afraid 
aren't many. I'll find out more about 
people in future, 


Ido hope you have a very nice 
Christmas Tom and feel better, © 
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Opinion 


Interview with Miss Robinson, 29 Halford Road, age 32: middle 
class, secretary by profession but out of a job. Joined up for 
AR.P., now doing L.V.A.S. driving (own car). Has 3 brothers and 


i ee sister, and lives in a flat with them (some of them only sometimes 
tld in London). Has lived in Fulham 14 years, Reads Daily Telégraph,. 


Religion C of E, only nominally. 


mn Obs. explains idea of interview, and she says: 


"I always listen to other people's and form my own 
Opinion with I've heard everybody else's," 


Obs. asks her to describe just how she gets her opinions, and 
She says: "I supnose listenging and reading." 
Obs. says when she gets opinions by reading was it books, or 
newspapers, or magazines mostly. 
"I should say guxtminxpx some papers make me rather biased 
i j;and make me swerve to the other MxxeEexis side rather than believe 
iwhat they say. I suppose it's puze obstmacy. They (family) use 
i the wireless much more when it comes to the political side." 
j; Says that you dont get only one party on the wireless but the 
‘ liberal and labour people also talk sometimes. 
says that she often takes the opposite side to the 
person she is talking to, or arguing with "to see how far they'll 
zo," 
"IT dont think I have very definite opinions. I dont think’ 
I formulate my opinions mugk very much." 


Obs. returns to question about books and papers. What 

| particular one has influenced her recently? She says.she has 
been reeding Bernard Shaw's "The Intelligent Woman's Guide to 
| Sothheruaest lit, "Incidentally that has gone down quite a lot 
with the men and boys." She doesn't know whether she agrees 
with everything in it. She mentions the idea of everything being 

"nationalised". Obs. asks if book hes persuaded her in favour of 
that wzewxat all. She says: "I think I've always thought it wuild 
be quite a good idea. I wouldn't say I agree with him in every- 
thing, He's a good bit of a humbug. .. He's always good if you 
know people who have read him. You needn't want for something to 
discuss or argue #& out." 


(Up to now she has been walking about cetting a cup of tea 
and pouring it out as she talks and remarks above are 
interspersed with 'Do you like it strong or weak?! etc.3 
She now sits down and concentrates whole attention on 


interview. ) 


opinion K&§ 992 /12/39 


Obs. asks what her opinion about the war is: 
"T should hate to give one, frankly." 
Obs. says that implies disapproval and she agrees she disaproves 
of war. (in a general way). 
"IT disapprove of war thoroughly. I wouldn't say I was 
=f, pacifist. I'm one of too large a family to be a pacifist." 
og Obs, asks where she got her opinion about war: 
, "Well I can remember the latter part of the last war, 
In the last war we went to 14 different schools." Her father 
was doing “all sorts of jobs" and had to move around and so _. 
they had to go to school at different places. She adds she was 
he eldest of four children and one of them was borne in the 
hast war, She tells obs later that the one who was borne in 
the war may have something wrong with one of her lungs. There 
is no lung trouble in the family as far as they know, and it 
might be connected with her being worne in war time, 

She savs she was at "“ratheran impressionable age" at the 
end of the last war. "Then of course other people say you're 
more prejudiced because you're one of the gurplus women. fkaxt 

3 mxx But that might enter into it more after this war's over. 
I must say I've had too full a life to find any big gap." 


Obs. asks her what she thinks about evacuation: 

“Well I think it's a damn good idea. I quite definitely 
do. But I think it's a bxk pity it cant be arranged a bit 
better," She says the children wund here arepractically 
all back. “There again I'm perhaps prejudiced, because I can 
remember air-raids in the last war and we imagine they will be 
very much heeveer this time when they start." 

Asked where she gets opinion saysx herzmx brother and 
younger sister were borne in the last war again. "Both of them 
are somewhat nervous." 


Oos. then asks her if ghe can think of any particular opinion 
that she holdsvery strongly about anything, and she says 
"T just couldn't tell you" after thinking. 

Then obs, asks her opinion about Chamberlain: 

"Well I should say he was alright. But I think a Labour 
man in office would be better at the moment," 

Obs. asks how she comes to think that: "Well it depends 
just how much he knew at the Munich pact - whether or not we 
were ready to go to war. He's strong enough now, but I dont 
think he was then." 
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Obs, then asks how she got that opinion. “Everybody else's 
arguments I should think," 


Obs, akks what in her view are our war aims: “Does anybody 

know that!" she replies. And after thinking: "I think they*re 
very nebulous the way they are piven out. It's to do away with. 
Hitlerfsm, isn't it?" Then she mentions Russia: "I think that 


rather complicates the whole matter dont you?" 


~~ 
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Obs, asks her opinion about this "I think “ussia's mgggg been 
very cunning, but you dont know how the Finnish troubles going 
to end.” ‘Then she mentions Hitlerism again and obs asks why ~ 
she thinks it's a war against Hitlerism - or why that is our 
War alm, 


"Well wasn't that printed in every paper. Didn't it come 


,over the wireless, I believe there were little books compiled 
onthe subject, Leaders from American ‘papers came over. In 


fact you had no opkion but to think it's a war against Hitlerism." 


Asked how she thinks "public opinion" is mostly formed: 
"Newspapers, I suppose. Again, I think you'll find generally 
that that's superificial; that people start arguing and they 
fommulate other ideas then." 
Asked if ,ghe thinks argument a powerful force in forming 
Opinion: “it's a good force for clarifying your ideas." 


Obs, then goes back to Russia and Finland and asks which she 
supports, She says Finland, Obs asks why. Ske says: “Just 
because she is a smaller country if nothing else." Obs. asks 
if she would alwags supvort a small country against a big one, 
other things being equal. She says she would not. Obs. asks 
what gives her an opinion in favour of Finland. 

"Because the press has always been for her - and I dont know 
anybody whose been in Finland or any Finnish pneople. - Wor 
Russian for that matter, to hear her side." She says she thinks 
the Fins have made a lot of Brovress and done a lot for themselves 
Since they became an independent country. “She's worked herself 
up a 1Ot, apart from being the only country that's peid her war 
debts," 


Obs sks whether she thinks most perxple have reasoned opinions, 
whether they base their »dpinions upon reasoning. 

"It depends on the people. I should say the bulk of my friends 
reasoned and argued." Says however that she was once working over 
20 girls and "I wouldn't say they reasoned much." Asked where 
they got their opinions from, if any, on public things: 

"Popular propaganda, Newspapers. They'd always be quoting 
them, saying'the newspapxer doesn't 1ié.' ... You'd be surprised 
at how many people think that." 


Asked what her opinion of the press now is: 

"T>) be taken Wth a grain of salt." 

Asked what made her think that. She knew someone who's 
brother (? some relative) worked on a newspaper and she “heard 
c£kimgzs talk" about how things got into print. 


Obs. asks what she thought of the government posters: 
"Good idea to keep people up to scratch I suppose." 
Obs. asks if she thinks they achieved that purpose: 


"Tt made quite a difference in the beginning. Quite obviously. 
it did." Obs. asks if she thinks people liked them: "tes, 1 should 


say they did." Asked what made her think so. ni've heard it 
discussed in the pub." She says on being asked that it was a pub 


in the country » 810 they liked the posters at thig Place. 
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Observer's general impression 


Miss Robinson is a vivacious, tal Kative person, fond of 
discussing tnings. peer age gg 9ther people seems to be 

an important factor in forming, or clarify fing her mypibx 
Opinions, - seccording to her Swn ammyx analysis anyway , Ape 
she also argues too to see how far other people will | 


She seems to be very fond of ler brothers and sisters and 
talks about them a lot, She is evidently an active person 
and does all sorts of things. When obs comes she has just 
een buying Christmas presents for sxurueesx{sx somebay who 
evecueted and hasn't time to buy them herself. 


Politically she has what is called an "open mind" (but not 
vacant as this aneratts ndicates). She thinks about things 
quite a Lot, Not in anywe ex fanatical and probably not 
intros sective . In conver s: U1 on apt to dart about from one 


subg@ect to another. Talks about her own arrangements - shopping 


meeting her family, etc. 


After arguing and discussion, reading’ seems to her to be the 
nost important factor in forming her opinions, books and 
Spapers, though she sometimes reats ag ainst them. 

ey ori i behind arguing and r6éading, the important thing 
in forming her opinions seems to be exper ience. yhe refers 
ti emories of the last war as reasons for her Opinions 
about this, emphasising the fact that sister was borne during 
the last war, Where she cannot go by experience, as in the 
case of Finland, it is reading and discussion that settles 

t, because , she says, she doesn't know any Finmish people 


or anyone who has been there, People are important in forming 


ner opinions 
Obs. would not say that she relied a lot on her Slee 
oi two and aoa together" £m campared anyway with Mrs. Wheeler, 


but rather on other Opinions she hears or reads, 


Kirs, Wheeler (48 Winchendon Rd.Fulham 


Class C. 
Age: 50 
Has a husband and one son in the A.F.S. who w 
borne during the war. He will be in the nex 
to be called up but may be able to stay 


She is a member of the Ladour Pear ty and ges wo 
women's Ghild meetings. Very keen on politics. 


Comes from country family. Father did politic 
work (liberal). Worked as a parlour maida befor 
She was maryied, and has done some aomestic work 
since, when her husband was out of work. 


inion 5.1.40 PF 


C) 
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Fr, 10, 0s Has spent most of life since age of 16 
in service, first with north Country family, observer's), 
then as cook and housekeeper in various baronets' and minor 
peers' households, which part of her life she has never 
forgetten. neturned to Ubs. family 20 years ago, where she 
nas remained ever since, vpogmatic, dictatorial, extremely 
Simple in mind, outlook etc, ‘Touchy and difficult to live 
With, but intensely loyal and generous to friends. srrobably 
takes all her views straight from newspapers, though not 
consciously. Believes all she reads. very conservative, 
though perhaps not so in politics (if any), though obs. seems 
to remember her voicing admiration for uhamberlain at unich. 
Rather muddled and vague in ideas. Reads Telegraph, Express, goes 
to cinema weekly. 

Obs, began"by asking what she thougit about the war. 

"T think it's a mad idea, T don't know what they re 
fighting for at all. ‘here's one thing, 1 think it will 
soon be over, though. " Obs. asked why. "Because I think 
it can't go on much longer. 1 think Hitler will soon give 
up. why “do I think so? Why, things 1 have read about hin, 
| think he'll soon throw it up, because 1 think he can ‘t 
go on. i don't _— mich of Chamberlain. t think he's 
a bit of a er, think if he hadn't made them sign 
as he did, ata he on 1t over there, there wouldn't have been 
&@ war now. It would have been settled then. If he hadn't 
let them go into Uzechoslovakia. I think if he hadn't 
flown over there and interviewed Hitler and all that sort 
of thing, because it was only a shan, wasn't it? Letting 
him march through Austria and all the rest of it, He 
thought he was going to take the whole lotk he would soon 
have marched through here. But if it had been stopped 
before he got to uzecho, he wouldn't have tried any more. 

I think he's an old woman. I thought when he went and 

was waving his paper about, you haven't done such a lot. 
That was my opinion. And then the papers and different 
things, at the end different pictures when they have been 
doing the news on the pictures, there's Hitler and one of 
them got him on their knee and spank him, andanother is 
where he is running, and there's a bomb come and he's 
squashed right on the ground, you can't see anything. 
Cartoon, you know, Very funny. Haven't you seen that?" 
(Like many things expressed, obs. has only vague idea of 
what she is talking about.) Lovely. J think people are 
getting fed up with being turned out of their homes and 

the children to leave them. I think it's a dreadful thing. 
urs. Langley, her husbandUs in the Merchant Service, and of 
course she's very upset about it. Of course her boy's dow 
there and she's evacuated with him. [0Obs. tries to find out 
who she usually talks to, and how much they influenced her! 
i've talked to Florence (member of family) she's a conscientious 


Me 
objector (laughs). Young Alfred (obs.' cousin), you know 
he's a fascist, he doesn't believe in war and he won't do 
anything,” Obs. asked what Florence thought of this. "Oh, 
she says, I'm going to be one wf too, then." Itthink it's 
everyone should do their duty and not talk like that, don't 
you really? It's everybody's duty to do what they can and 
help to get it over. But I don't believe in all these 
nurses standing idle and then taking the others on. Like 
iiargaret (Obs.' cousin), she's doing her work and staying 

up all hours sometimes, and getiing up at 6.30 each morning. 
and now she's game given it up. Of course, if there was a 
lot of wounded she'd be called up again. and there's Ivy 
(friend) F, 45) she'd doing ambulance work, driving an 
ambulance about, well, there's nothing to drive it for, 

she's doing it voluntarily, most of them are getting - ah Ae 

i said, why don't you get it too? Stupid, she’s not getting 

a halfpenny. I'm only hoping it wil! soon be over.. And 

all this blackout business, I think it's absolutely ridiculous. 
I'm sure at Seaton they wait outside to see a streak round 
the shutters. The bell ringing every night. {[®@bs. tries 
again to discover how her opinion isinfluenced.) It's a good 
deal the papers, of course, and seeing the dreadful things 

on the pictures, seeing all the different implements of war 
and that Sort of thing, and the prisoners being taken away. 
fhe poor Polish people, I think it was dreadful." (Obs. 

asks what papers she has been reading) "The Express a good 
deal, the Daily Telegraph, mostly the ~aily Express because 
we don't have the telegraph much without slorence gets one. 
and the Sketch, i think that gives you a bit, and the “irror. 
They give you the wonderful pictures, don't they. The Graf 
Spee, 1 think they're &b@ dreadful for anything. Did you 
know they were doing the scuttling of that ship, the uraf 
opee, on the news reels, 1 did think I'd go in. And to 
leave those poor things there. I think that Captain was 
very brave, although he was verman, very brave. ‘» think 

of them all there and nothing to eat. jell, they said they 
were half starved. The sooner the war s over the better for 
everybody, I'msure." (Obs. asked how she formed opinions) 
"By reading and talking to people, of course. ‘that s the 
only way we can get to know, isn't it? And by seeing of 
course the pictures, The butcher said this morning it 
would make him a lot of work, all this rationing, all those 
little counterfoils, you know. He was telling this lady 
that was rationing with him. I think it's a terrible business 
too, all the rationing, but of course it is right if it means 
we shall all have enough in case the war is long." 


‘Pifficult to get much more out of her, as in 
spite of rambling, rambling is all in one direction, and 
does not go very deep.) 
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Asked what she thinks about the wa 
T dont think a“ a have been avoided but I 
ssible to negotiate at this juncture." 


he 4 
"Bec ause I think the other side, the Germans, want to 
iegotiate. Asked where she got ti is idea from - - , whether she 
ad eA its "Yes IT have read that somewhere - where else have I 
got that opinion from. From impressions I gamed in Germany." 
(She was in Sermany 18 months ago). 

Asked what she | ninks our war aims are: 

"Well to conquer Germany, or conquer our enemies, whoever 
they are and establish peace. We only want to be left in peace 
and that other countries wont be invaced, 

Asked how she formed that opinion: 
or ean I haven'tt he ard any Shing to the contrary." We dont 
want any perticular colony ar to rule Germany. 
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Asked her opinion of Jews: "I do 
Asked why: "Because they are sii 
wits and the foreign German jews 
Asked where s!} rot this opir 
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Obs. asks if she can tnink 03 

she holds very stp nelly: 
"Yes 4. think oe. The 

1 guite as black as he 
sked what gavex her this opinion: 


"From reports I heard in Germany and similar events snce 


Asked hm she thinks other peop 
nes, instinctively." or the 
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they think superior. 


Asked what she thinks about evacuat 
"Well that it's been carried 
it's very good, in the cases 


"No, not in this war,” 
Asked why: "Because 
been a waste of money Tor no purpos 


Asked what she thinks about Chamber 
his best." 

Asked what makes her think that: 
Germany and the earnestness of his 
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From hig repeated visits to 


are some more. 


Kathleen, 


23/12/39 


(2) 


Mrs. Clarke, Hou,ekeeper, aged 62. Irish and brought up 

in Ireland, a widow with one daughter of 18, now sharing flat 
with and Looking after widower (Obs's father). Not political. 
Voted conservative at last election because told (by obs's 
father} she ought to. Otherwise would propably not have 

voted, Readgs the Daily Express all through every day at 

odd "five minutes" and takes it up to bed with her to finish off, 
Often reads an vers paper too. Does not read books, except 
that she has been reading "TheMill on the Floss" for the la ‘ 
two years. She has reached pave 36. 


Asked how she forms her opinions about things of public interests 


"Just sometimes you listen to what people say. and read 
different papers, and sometimes you form your own ideas about 
things, mnt you?" 


Asked for her opinion about the war: 
"T think it"s very very dreadful. It shouldn't have 
happened at all, I should say, It's appauling." 


Asked what gave her that opinion: 

"Well I think all this killing and all this destruction 
and this unhappiness, what is it for? What is it going to 
bring: in the end? I do think it's terrible really. I think 
it's so unnecessary." 


Asked ker ip opinion about evacuation: 

"Well I really dont krow, I do think this; that when 
people go away you know end arein other people's homes they 
set most unhappy e You cant do as you want to in other people's 
homes as you do in your own. I thought it was going to be a 


failure fy om the first really." 


ie. 


away for a fortniaks you feel yoal re just dying ers ret Re 


Obs: “What. do you think we arefighting for? What ane our 
war aims?" 

"TI dont know how I can answer that really. To help 
people to live better lives and happier lives in the middle 
of Europe. Because we're happy enough I shalid say here in 

land, We've not much to grumble about, But our enemies 
seem to have such a lot of unhappiness. And all the se 
concentration camps I think are very unnecessary." 
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in central Europe. Where did she get that opinion? 
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country, I think they should be left tnere, I1t's their home, 


sked what she thinks about the “Jewish question": 
"AS a rule we aont like the Jews, but'I think if you're 
borne a jev course you are brought up to that religion and that's 
what you think right. And if they did wrong, there was a way of 
puhishing them wasn't there, without taking their homes and 
everything from them," 
Asked what she thinks of Jews: 
"T'm not terribly in love wth them really. They are of 
course, like every other race -—- there are some very good jews and 
some others, J have met one or two very good jews, very kind- 
hearted. But as a rule - what can I say? - They do look after 
themselves, They do study their own interests, But personally 
I'm not very much in love with the Jews at all," 
| Asked what gave her that opinion of jews: 
"When youtve mixed with them and lived just amongst them 
} for a little while and know one or two of them personally." 
: Obs. asks if she has known m@y jews: 
"set me sea now, There were Mr. and lirs, Isaacs - they 

d to be in the flat under , and there were all her family 

eight or ten of them reall¥. I never had much dealings with 


Asked if she liked Mr. and lhirs, Isaxcs: 
"] didn't dislike the maz old couple really." 


Asked where she thinks most people get their opinions from: 
"Well, I suppose, talking amongst themselves, I think the 


en they read - reading the papers," 


Asked if she can think of any particularly stnmng opinion 
that she holds about anything says after thinking: "I shall have 
to give that question up." 


Asked whet her opinion is about Russia and Finland: 

"TJ should have thought they would have gettled their 
difficulties and their disagreements by negotiations, not fighting," 
Asked which of them she supports: "I should support the Finas, Il 
dont held with the Russians at all." 

Asked why she would support Finiand: 


#9 


oe by 
opinion 


"They seem a more humbler, gentile fh bt 
the Russians seem to me, A heal hier, he 

@ Asked where she zot that opinions. 

"Where? Just readings different articles 


couldn! t 


people. There was 
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Obs. then mentions Save or Spend controversy, and asks her 
which ehe is in favour of: 

"Well I think as faras spending goes, get what we want 
but not spend unnecessarily. And if there was a ; sseibility of 
buying war certificates and thingum y bonds to do so, but not to 


neglect yourself in any wae to save," 


Asked why she thinks that: 

"Oh well, that's been my thought always. If there's a 
chance of saving,ts save, but not to go without things you 
absolutely need, but not to be extravagant. Have your bit of 
anusement, as you always have. Becauselft you were ring to buy 
these bonds every week you would have nothing to eat ana have 


nothing ,' 


Here Mrs. Clarke looks up at the clock and says: "The news is 
gone. I was going to listen to the news, Oh well, I dont suppose 
¥ 


there was anytlring very much," 
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| Vve're always arguing here. We've got someone here 
tLhnatsrank conservative and he thinks nat 
is right. But I'm against it." 
She goes on to tell observer how she is agannst 
aoeression and war and thinks it is all wrong. 
"?hat's what I drum into my boy" she says. She didn't 
want him to go and fight. "Some people think it's your duty." 
After the last war someone she knew who was in it had to go 


. 4 -4- Ls a ; ™ omy r a c - cr > oN r\¢ . ’ ' 
10160 @& LUNA C &Sa¥ lum, and another man was "not bad en Jugh 
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to put away" and his fanily had to look after him becauce he 


couLd not Work. 


She asks obs what is the name of this battleship’ 
Obs sucrests Graf Spee and she says that's the one she means, 
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ervative man who is living with them: 


"He said they'll have to come out. Why that's certain 
death to the lot of them." I said On you have got a vile mind.. 
They've got mothers and orobably sons and some of them may have 
wives waiting for them... and what good will it do Germany or us 


in the end if they are all killed? ... It will do ne-one any 


Obs. asks her how she came to have these opinions about war, and 
What made her think like that about 1T. she replies: 


"It's just something in me I think, I feel we're not borne 
for that. We're not borne on this earth for those things. Not 
to ne killed and slaughtered. ... I always told my sonm this is 
a beautiful world for everybody to enjoy, and everybody should 
share it. ... I think everybody should share it, not only a few," 

Asked again what gave her that opinion: 
| "We was Rxemauxkx always taught when I was brought up - when 
| everybody went to Sunday school - 'Thou shalt not steal.' and 
| ‘'Thou shalt not kill', And now if you steal you're put in prison, 
| ___4nd if ven Kijiji vou're an tere,” 


a 
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Obs. asks if she has an BEEND Opinion about when the 
war will end. 

"Sometimes I feel it wont be long and sometimes I feel 
it will go on for some time." She goes on to explain that 
at first we were Wuxmx Supposed to be going to help Poland, 
but now Poland's all smashed up —- “There doesn't seem any 
gense in anything. I really dont know what we're fighting for. 
I mustn't say what I think, but I really think England's as 
bad as Germany ... If they had gumma won the last war would 
they have let us get into the state that Germany has got into?" 
She says she does not think we should ever have let Germany 
get int.) the date she is in now, It ought to have been stopped 
before. She doesn't believe in this war # - "And I think 
everybody I speak to really they've got no heart and soulg in 
the war. Even tne boys that's going out, they haven't." 

Asked about her opinion of when the war was going to end, 
and wkex@xs how she formed it: 

"If you want me to say about wrat I read and what I hear 
on the wireless,it's going to last a long time. But in my own 
Opinion it's not going to last. It's not going to last another 
year. You know we've no business ever to rave hadthis war. 
some waid it wes to come and some said it wasn't to come." 

Obs. says then she @meEK mentioned what she read ana 
what she heard on*the wireless and evidently she disagreed 
with that. She assents. Obs says where did she get her 
Opinion that the war would be over soon from. 

"How can I tell you? How can I express myself? 

It's just, I supp@se, your own opinion. You feel in your own 
bones, sort of thing. The way things are forming - - 1f you 
read between the lines you feel that it can't go on. If thes 
war had started as they wanted it to be, as a world war, and 
if there had been air-raids and fighting on the Western Front - 
well we shouldn't have been here - but as it's been, as it is 
now -— I dont think it will happen simply because [I think all 
our boys, - really none of them want it. They haven't got the 
interest in it. I think we drummed too much of the other war 
into them and they feel what is it all for?" 


Obs. asks what her opinion is about the government's 
evacuation scheme, 

"Tf as I said just now the air-raids was wx going to hay 
if they had happened, it was a very good idea. In a way it was 
a good idea because it's opened people's eyes. It's shown us 
a lot we never knew before about people and about the children .. 
it's shown people avout the poverty other people are living in. 
... instead of spending millions on more guns they should be 
looking after our own people. .. I think xkxsky that showed up 
a@ good deal. I think it was a disgrace to England. ... When we 
go to our guikds - to our meetings - we're asked to make socks 
for the solders ... *XXSKEYXSANtXSVENXHMYXAXPRITX OSXSSSKSXEDXKSSpX 
What about the evacuees? They cant even buy a pair of socks to 
... L cant say things bpetixkakxer 


keep the children warm, 


ppen, 
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bitter enough abpout the way they're handling this war. .. 
But dont you think the >overnment got the people evacuated on 
false pretences?" Phey ‘didn't tell people they would have to 
pay for their children. she goes on to Say that the government 
knew there would be no air-raids. Obs asks how she formed 
hat opinion: 
"Well I dont know what woe me think trat. But I thought 
1 along that we wasn't going to have them. I never prepared 
things ... Some thing told me and so mething tells me now. .. 
saw them getting the hos 2 Fedroessde reagy and I thought they can't 
Wanted. But 1 dont know what made me have that feeling. Il 
hink the government's done all this to get us where they wanted 
s - and this blackout's the same. ... They said they were going 
set the workers back in their places BNGXLKEYXATEXE » Same 
they're squashing all the Little concerns to get the big ones 
es ying better. .. We never had all this blackness in the last war 
and we jad air-raids tren, night after night. My sonm was borne 
in an air-raid. ... We have to use sur own branmns. We sit and 
wonder. Trey tell us we cant have lights out when there's a 
warning because modern aireplanes move so swiftly that there 
wouldn't be time. And then you think - well how are people going 
to have time to get to shelter. Some of them are quarter of an 
nour. SWAY. .." 
Asked what influences her in forming opinions like she has been 
papal 
"IT suppose Ls" 8 that you watch movements. You watch one 
loveinent and then you watch another - and if you've scot any sense 
‘ou use it, and you mat two and two hts ApbecceakS and use your own 
d: iscretion. And then you think there's something wrong somewhere. 
Tre re's something radically wrong somewhere. I should like to 
fish out what it is. It's something and I cant quite get at it." 


Asked her opinion about what forms most other people's opinions: 
"Some of them dont think, They just dont trouble," 

she was saying to a man the other day - quite a well educated man 

he was - she didn't think that people would sexxxei settle down 

and "take things as they took them after tire last wur". He said 


he thought they would because the English were so placid. "But 
I dont think they' 11 come home this time and be put on the dole 
and have now work. I think there will be a different world when 


the war's over." She mentions frien w hose husband is a Jew and 
obs asks wer what she thinks about the “ewish question. 

"T think the Jew has a@ right to live the same as we." b5he 
dees not think that Germany will benefit by turning out the Jews, 
"T™>) my idea when I talk to people, they xz create employment. 

They creat revenue." Germany wil miss them that wag she says. 
She doesn't think Jews are doing any harm, and she thinks th at 
they are clever ahd work hard.% 

Obs here points out that people have different opinions from 
one another. Some people say that Jews are mean, and others think 
about them as she thinks about them, as clever people who are not 
doing any harm. Why is it that she thinks like that and that some 
other peo) le think differently? How did she get her opinion? 


i) 
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she says some English people are mean also. "These Jews & think 
are borne business people.’ 
Obs, asks her if she knows many Jews personall 
ohe says she knows the friends husband she referred to 
before and also she es py for some Jews once, S$xme One inde 
she worked for she didn't like at ali, «:d the other lotwere very 
g 
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kind to her, She ttok he job when her husband was out of work. 
"They gave me £2 a week and all my Food - and I hardly did 
anything." They used to heap up her plate at meals with more 
than she could eat and she said 'do I Look hungry?' and they 
were very nice *just the opposite" to the »ther ones she worked 


for vefore, 

then she has sometimes shopped at Jewish s} 
all trades people - when you go into a shop and spend a shil 
you know vou've been done for sixpence" but that is the same 
the "English shops". "They always seem far superior to Eng] 
shops". She Says some people "dont Stop to think" and t! 
that the Jews steal all the tr ings they sell in their 
"IT dont nave sheabey time to think but they cant steal e | 4 
and put it in a shop window. .... It's a world and we wer 1 
borne into 1t - there were Jews and there were all kinds, the 
were black and there were yellow - .... Theye should be veace 
people put their money in guns they'll make war." 
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Obs, says wnat about the people who think war is right. Why does 
she think they think that? 

"They've such conservative minds and they're such a 
self-satisfied lot of people. They're satisfied xkham wittl 
themselves and they get excitement out of it. 

phe goes on to talk about Exmmakt Finland, People say 
that Russia which was supposed to stand for peace should r 
attacked Finland - "But “inland is Fascitg - like Germany , isn't 
it? Why are people pes oenare the minds of everybody against 
Russia? - Simply because th ley ' ve got interests out in Finland. 
That's all it is." When the Russians marched into Poland they 
looked after the people. “lLhey only fired on people that fired 
on them." ‘The people in Finlé@md - "“lhey're Hitler's cass and 
they (the Red Fan are driving them out. They're soing to turn 
the White army out of Finland,” 

Obs, says here she 1i8 in @ MBK minority. Most people are 
eaying poor Finland and runting down kussiaz hussia. flow did she 
come to hold the spinion that she does hold about it: 

"JT didn't at first. I wondered why Russia was fighting. 
But I looked it up - I looked up the history about Finland and 
Russia and then I came to my senses and I realised what they were 
doing." Obs. asked her where she looked it up, and she sajd 
she bought the Daily Worker - she buys it sometimes - and red 
a pamphlet about it. 

Then she says she hes listened to them on the radio about 
Finland, running down the Russians. "If you-hear them running 


anyone down there's always something in it - you can read between 
the lines, It's just like Germany running us down, It's because 
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thev've something to be afraid of. .... I know several people 
I've talked to I've had terribie rows with." 

the other day a friend of hers came up to her and said 
"'thirs Wheeler, I never thought I'd come over to your way of 
thinking - but since they've refused to give the old age 
pensioners another shilling - [ used to think it was.the 
best government in the world - ' I says ‘No government's the 
best government in the worla ' - " Ee een ee Sere ce 
The treatment of the old age pensioners had changed this woman's 
Ddint of view about the government. 


Mrs, W then says that she doesn't like rifles and guns, and 

d,esn't like anything military and she thinks that is because 
her father's brother went out to India as a sold@@ér and when 
he came back he couldn't settle down but came to live with the 
family and "he ruined my father - he ruined our home" and he 
could not settle into anv other job after soldiering. She thinks 
it spoils life for people and they cant do anything else afterwards 
The woman next door has three sons - all in the army - and she 
thinks they ought "to fight for her". - "Where did she zet 
that opinion? I dnt know. She thinks it's their duty to 
fight for their country.” 

She says veovle dont stop tot hink and she is always 
arguing with people. 

Obs. asks if the people she argues with often come 
round to her point of view in the end. She says yes they 
oiten do. "Peonle are so satisfied". When the war started 
her son who is in the A.F.S. said perhhbas it wpuld do him good 
to 331in. Ww. She said "After six months you'll wish you'd never 
been born" and he agreed with her after talking about it, 


We then have a chat about the woman next door and 

her reactions to war which are the opposite of Mrs. W's. and 
how she ran away to Wortlring and left her boys to look after 
thenselives until ska they were c&lled up. How one of them got 
married and she came to see him married but went away immediately 
afterwerds and didn't go back with them. She had had a room 
in her house gas proBfed (she aid not go away directly the war 
started) and as she knew Mrs. W was often alone in the house 
asked her to come in if there was an air-raid. Mrs. W said she 
would be alright. ‘irst warning Mrs. next-door run along to 
somebody down the road who had an Anderson shelter. Mrs. W 
thought of sending it to the papers as a funny joke and get 
10/- for it. (Herald competition). 

Then she tells obs, how she had never bothered to 
try her gas mask on and it had been put away. The other day 
"I dont mind telling you this - I was going to clean out the 
lavatory pan - you know where it gets all brown - and instead of 
putting a towl round my face I thought I'll try the gas mask." 
But it wasn't any good at all, it had great gaps at the side. 

She then goes on to talk about before whe was 


married. Her father was an@ ardent liberal and worked hard 
all his life forthe wxwm workers - for national health insurance 


wae 
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at that time and jater for holidays with pay. She had jobs 


gs a parlourmaid. oShe sometimes tells people "if you knew what 
those people are like" i.e, the xxmkxxx rich - some of them - 
they would think differently about them. Goes on to tell 
kKuppianti obs, how she told some of her employers off, !ow 

they were *"*ninneas" and if they were pushed out ints tire world 
wouldn't be able to earn their own livings. 


This interview lasted about an hour. 


M,s's Impression abdut Mrs. .W 


Obs. thinks that Mrs. W is not ordinary in s: AS 
has more than ordinary intelligence and was brought up ina 
strong radical family. 

Obs, thinks that she forms her opinions more by "putting 
two and two together" tian most people do, When oos. asks how 
she forms them she also sxusaad uses the word "feel" often. 


"You have a feeling in your bones sort of thing." These feelings 


would be conditioned by upbringing and experience, e.g. her 
experiences of the last war (or knowledge of other people's 
experiences - i.e. indirect experience) made her not like 
anything military. Her uncle @mming home from India gave her 
this dislike of military things before that. The nice Jews 
she worked for and the good Jew shops she went to mede her think 
well of Jews. Her political work and experience would give her 
favourable feelings towards the Soviet Union, when the Soviet 
Union came into disfavour with a large numberof people she 

went to the trouble of "looking up the history of Finland and 


Russia" and after tiat retained her sdpinions about kussia althoggh 


other people had changed theirs. 

From her talk about her employers when she wes a parlour 
maid, and how she differed from the other maids in the house, 
obs. could see that she thought more about fundamentals than 
the other people she was working with. She says she is often 


able to convert people to her own point of view although they held 


@uite different ones before. her habit of thinking and also her 
very positive pro-peace feeling ("This is a beautiful world for 
everybody to enjoy"), @.e., not merely anti-war negative, would 
proad@ly help to make her influential in forming other people's 
opinions. 
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Peggy Clarke. Aged 18. eft Christ's Hospital last summer and 
is now training to be an elementary school teacher, Mother a 


nousekeeper. Father dead. Wo sisters or bpotners. kexdas 
Leads Daily Express, detective stories, and smme of the eort of 
books that are called "literature" when set for examinations 
etc. Not politicaz. By her own description "not at all 
intellectual". Very keen on ganes, and wants to teech these 


more than otner subjects. 


Asked how she forms fer Spinions @ out things of public interest: 


: "Not from the newspapers. Quite a Lot from the wireless. 
I suppose you pick mz up things from otrer people, and tnat's 
about all I think. But I dont get anything from the newspapers, 

| IJ dont believe aword tney say." 


Asked ler opinion about the war: 


~~ 
. 


eli I think it's awfully iong drawn out. I think they 
might get a move on. And it's an awful fag. I Suppodge 


everyone thinks that," 

Asked where sne got these opinions from, 

"Well I think it's my own opinion, I mean we all know 
Nhatts | appenea,. ” 

Asked why she thinks it's a “fag" and why she thinks 
everyone thinks so: 

"What makes me think it is? Well, I think it's upset 
people's lives, people's careers, people's jobs. 

ge that makes me think everyone thinks so is - well - 

-y one says so. Quite a lot of people express that opinion, 


Asked what. she thinks about evacuation: 
"T think it's an awful flop; mostly the fault of the 


mothers, I think, the parents, because, Oh, I dont know, Il 
suppose they miss their children and mowt of them seem +> think 
they are the only ones that can look after them properly. They 


a 


sort of think their special child is - ¢ I suppose it's 
natural." 

Asked where she got that opinion: 

"Well I think mostly from the mothers that come, that 

I've met. They say they've brought their child back." (Peg 
has been teaching in an elementary school for the last half of 
last term as her training college was not opened and she was told 
toget some experience if she could.) | 

Asked what sort of reasons the mothers géve for bringing 
their children back: 

"They say, well, it was all very well in the beginning and 
the people they sent their children to were very nice but they - 
well - not lost interest in them - but, you know, if their child 
did anything, you know, got into mischief in any small thing - 
they didn't understand that a child cant possible keep furniture - 


you know - tes to knock about a bit. That's some of them, but 
some of them of course are very pleased." 
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Asked her opinion & out our war aims; 


“Oh dear, Dashed if I know. (Dont put that down) Well 
I suppose I think - isn't this awful, Is everybody as vacue as 
I am? lLumme, it's awful. Is it alright if I say I'm not auite 
sure?T fi really dont know. I've lots of ideas in my mind - 
but it's a mixgtk bit - I dmt know." : 


Asked what she thinks most people think our war aims are: 
"Well I suppose against dictatorship, I suppose and all 
that sort of thing I presume," 


Asked where she got that opinion: 
"I haven't the vaguest i x 


> 
dea, jt suppoe what people say, 
my 9 To % : ! . : the ‘ 174 c he " -} ~ dl : r | - » 
They're always saying 'Oh, that manf§' and all the rest of it, 
so I suppose that's their opinion," 


Asked if she can think of any par 
Very strongly about anything, say 
Thinks and then asks if this one goods 

"i loathe the king and queen. Is that any good? Well, 
not the king, but I loathe the queen. [I think she's an awful 
old so and so." 

Asked where she got this opinion of the queen: 

“Well I think I e* it ratner a lot at school, beceuse 
everyone was firghtfully keen on her then, We used to have 
sort of discussions and decided she was always sort of 
grinning and she didn't do much, She wasn't a very queeny sort 
of person. And probably trying to annoy a family 1 know that 
are kiin on hew. I always argue with them and get into trouble. 
And probably to annoy my motier.” 

Obs. (seeming to remember that she was once a Windsor-fan) aske 
if her di slike of the queen has anyt!.ing to do with the 
Windsors. 

"Yes, I was very keen on the Duke of Winasor. I wasn't 
very keen on her, but I was on him. I think he was a fine chap." 
Admists that had something to do with her dislike for the 
present king and queen, 


~ 


Asked her opinion # out the Jewish question: | 
"T'm not very keen on them as a people I suppose, {[ @mnt 
know why, I think they were very badly treated in many ways 
I think it's a very difficult question, certainly. —— 
Asked why she is not keen on them; or whether she has any 
idea why she is not: oc ae 
"No. T haven't really. I wnt know, Their faces put 
me off. Isn't it awful? I dont kmw, they always look so 


swarthy , and the few I know I'm not very keen on." 


“She herself is very blonde, pink cheeks, blue-eyed type. What is called 
"typicaaly English". Or "Aryan". 
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Asked if she thinks the majority of people have reasoned opinions, 
if they they tiink t ings out for themselves: 

"iL tCHINK Most people think @bdout It really. ... 2 G6 toink 
most people think about it anddiscuss it, nowadays, anyhow," 
Asked if she thinks the newspapers "reflect" public opinion: 

“4 tr Lyi GI Gy ea rre OOUNa t9 mi gall) as 

Asked why: "I cant glve a reason, not ally I never 
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Asked about the children's opinions about the war - the ones she 
has been tesching, 
"They're terriblg.- I mean they all loathe Hilter and are 
TibDJ about that .. you knit oF they like to. I thing 
ey ¢ Ss a matter of bans. running him down and all the 
est of it, .tme boys of murse are awfully keen on - They follow 
ing: tlosely. I was surprised to find how much they do 
hey do know, .. You have to pull them up a bit 
3 they're ready to learn, mytiow,” 
Asked if as a texcher she thinks teachers should try in any 
way to influence the opinions of children: "I think you should 
allow the children to have their own opinions to a certain 
extent - I mean not to force them to have what you think but 
think you should mrt of gently enn guide them, suggest 
1ings to them that they might not have th ought af - and they,well 
se, in a way. And if they become sort of ridiculour pull 
mup. I1 think that's about all that I think.” 
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Vas herself a bark clerk before marriage. Now keepsy house, writes, 
(has finished one novel which might possibly set published, and 
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le writing another also short stories ané funny rimes) goes to 
lectures on journalism, plays the piano, draws, end did ballet 
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dance vefo re sne got me: rried, Sd Oo children ( kuzE bE nusband said 
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couldn't afford it). Reéds various sorts of book Ss, mdre serious 
literary types of novel, short stories, essays, so me poetry, 
. T : OO se alk vd L Pre vat 
Criticism, magazines, and the Dalby Express most of which she 
Y 


doesn't like but husband prefers it to others. Listens to wireless 
& loty.,folitically she would say she was "Left", but she isn't 
really/on politics, not enough to join o7 think of J ining any 
party or read more than very occasionally a np litical book or 
weekly, 


wnat helps rer most to 


Asked kuwxske/forms her opinions about things of public interest: 
"Whe t hel pe me moet to form ny opinions? Myself. + I listen 

F the radio and I read the rigid ding I aiscuss them with other 
ople and then I sort of sift the ults and according to m 

own sense I decide what I think. ind ex pele ce I suppose." 

Goes on to say that if anyone she had a hig Spinion of, such as 
a lecturer (She is havi ng an affair witl one on, were to express 
an 2pinion which she didn't agree WA th or hadn't thought much about 
she would "take some notice of tiat, 
Asked what she thinks about the war: 

"It's bloody. I think the war is perfectly baioody. But I 
feel I have got quite a clear aceon of what we are fighting for tor 
once, and although I'm a pacifist, and always have been es far as I 

rituliy 


can remember, I feel that I would fi ght with my own life chee 
for what we are fighting for - becsuse I dont think life would be 


worth living if we didn't." 


Asks what she thinks our war alms are: 

"I think that they're - that we really are fighting for 
freedom. I mean freedom as far as we have been able to evolve it - 
mem ing freemom of thought and person ... and freedom of speech _ 
and writing. I dont think we've actually attained freedom, but 1 
do think we are doing our best and have got some way. I think it 
would be the end of Life-worth$living if Hitler succeeded in his 
aims. Argal I dont grudge anything I have to give up." Goes on 
to say that if we were fighting just to grab something for ourselves® 
she would not think we ought to fight. | | 
Asked where she got the opinion that we are fighting fon freedom: 

"T base my Opinion on the occupation of Austria, CGzecho- 
Slovakia and Poland, ENAXIXHABSAXLKALXUPHK Got her opinion anut 
that in the ways she said bef re. "T do think that Hitler is out 
for domination and we ought to have put our feet down last 


peptember."” 
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Asked her opinion about evacuation: 
"T think it's a very sensible idea to get the children 


eway from the towns - at any rate until we're sure of what's 
r . aii er ¢ \- ry TT) on i oo ~ . cy * “} ¢ | f ‘ ¥yY? ¢ 7 »” : ‘ e } . 
Jing to happen. Because at least not more than a few hundred 
2 ~ tummy : : i Res as | . A 1. | 
could be iled at a time if they bombed outside places, whereas 


- 4 

there might be absolute mass extermination in the towns." 

She adds that another point is that they wont grow up with fear 

of air-raids if they are out of the worst air-raid districts; 

PRU BmEMREXIXYRMBMBSEX BNA wont have the rememberance of it 

all through their lives. 
(This didn't come in the interview but I know that she herself remembers 
i¢@ last war very distinctly. But it isn't the idea of air-raids that 
worries her but of trench warfare. She used to (may still I dont know) 
have a lot of bad dreams about this. I think it's partly because we 
lived near a hospital and every weekend convalescents used to come 
Our house and play billiards and have tea and talk and whatnot, and they 
talked a 1ot aoout war and fighting, and she wuld have teken more of it 
in than I did because she was older) 


oa i> if 5 of on | | M4 + ¢ “A ¢ > ‘ Ya om : ’ x“ @ 
Asked if she thinks evacuation leas been a success: 


"Theat I cant say because I haven't experience of it. I should 
Say it's just avout fifty-fifty." Says as far as she saw anything 


of the organisation of it, which was children marching past her 


house when they were going it looked efficient and “they got 1% 
all done." <Aksed what gave her this »pinion says wireless and 
think it's a great mistake to bring them back," 


newspapers, ik Shs 


"Tl think ip/almost unsolvable problem. Because in any 
country the Jews are in, kmramx because they work, I mean they 

work entirely .. (work comes first with them - not interested in 
snort or other things) .. they get hold of the financial and 
business part of the situation sooner or later,and they are not the 
best masters to work for." 

where she got the opinion that tha are only keen on work: 


Asks what she thinks about the Jewash question: 


Asked wh 
"They never seem to be interested in sort of living much, or 
culture." They may paint or compose or write, but business comes 
first with them and it is "a fammbly affair". 
Asked why she thinks they arenot the best peovle to work for, 
"Beceuse of people's I've known who have been working for X&kemx 
Jews and who found them wery hard ". Goes on to say that SKS 
LESXXkKSXimpxessinn they might "mess up international relations" 
and that they “always seen fc cet a corner in everything". When 
they get financial control in a country they dont use it for 
general good but sacrifice things for the own financial advancement. 
When asked says she gets these opinions from her “own deductions" 
and reeding history. After they get control their is generally 
trouble int!e country where they have it, 


Asked where she thinks most people get their opinions: “Heading 
the newspapers and knowing a man who knows a man who knows the 


minister of s meting." 
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Asked if she can think of any opinions she holds particularly 
strongly, says she has a lot. One is Xkaualxwaskxtorxequarx 
"Equal pay for equal work" "TI th ink it w Muld solve a lot of 
problems, People nite, eee get cheap female la bour then, 

Men with families wouldn't be chucked out of jobs to be replaced 
by women who are pala -ntted Asked where ehe Zot OplkKion enid: 
"Trat's all my own". "I also think it's a pity they cant get 


intelligent people to run the government." 
Asked what she thinks about Chambarlain: 

"I think’ he's a bloody old fool, Well I think he shilly- 
shallys Suen. @ £0%..<4k rot it-from what I know of him. Mind 
you I think that by his own lights he's honourable and has an 

ideal of service at heart." oes his best but is a muddler. 
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I dont study a iot but I teke an interest in some t 
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was trat’r and mv mind was miles awav." 
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raiders cant drop their bombs where they want to they will dror 

them anywhere. He has made the celle : 7 

and his wite to g-90 into. But does not t hi ¢ s so likely; 

"T reckons myself if they did come and bomb over here it would be 
I : a. 3 


; ‘T 4 + % md r 1. ~ ; ? yo ee, ‘i ; i ——" : - - « - r 
Biegh explosive and incendiary bombs." They would drop ‘in incendiary 
~ 7 i o e + v 
- ae  o- : a Se ee Se ee a ee 
pombd, pe ple would come out to 19 oK at the fire » AaNQ Gren tne; 


> AO. Toe an “a : a 
woulda drop otrer bomos 


> 
is. "But he's frightened to come over here. les, he's frizhtened 
Zetex says he is sure of that. “It’s an instinct." "I know full 
3 well that he couldn't come over here, not becuase of our defence 
but I reckon our country's t pull over him. Because a little 


b while ago our country lent him mone 
wx instead of buying food he's bougnt armaments, .. He S just. 
ae said he's Sot a new war Weap on.” ke doesn't belleve in in 4 : | 
when obs. asks why he says it is only bluff. "Just to make us think 
we will keep at bay. 
"tS have heerd say } 
that." Obs. asks if he thinks that is likely} 

_ "May be the cause why we dont get so many reids. If he'd got 

leks trol we should havemore raids.’ 

Obs. asks what he thinks about Chamberlain: 

"He's alright. I reckon he's a decent primeminister. I 
dont see any wong about him. He's done all he could to stop this 
war anyway. There's not many primeministers in other Coun hres that 
would go over to try and get peace WitKxExKA when a Nation s on the 
tip toes of war," 


~al 
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1e's got no petrol. I have heard say 
f - fn al i = 


ap 


ie rR 20 120 
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los, asks if he thinks it wuld have been Detter to zo to war 
la Sep te pane. Re seys he thinks so emphaticaily. 

'I reckon it would lave been all over by now." 

: 1 whv he thinks it would have been quicker then and better. 
"Poland wouldn't have been bombed for a Start, then the Czechs 
voULG have had a chance." Hitler would not nave had so much 
amunition and wreutsxnokxkxwe the Checzs naa a lot of airoplenes. 


As] his opinion about the war between Russia anda baie gr 

"Well I dont know, I myself, 1 dont think that = I think my- 
se _f it will dry up. Because in one way £ yeckon sp Pins will 
et the bett and of them, although there s more Mus Sians than 
there are Fins. jays he thinks the Di will cet the ity edd Or 1 Vs 
And asked why "They've got all the eupport of ther countries, 
That 5.0.9. vney sent Tor planes, %! y nad as many as ever they 
wanted, We sent some and Italy and other countries sent several 

J rhaps 
n 


e 

ver." Thinks we will so on sending Finland ammunition and pe p 

ips might be sent. Ask@dif he thinks Britain pugk shouke send 

os to Pindand: "I dont su dD Ose they would send them, but if 

) , nt suppose our country would;say no, Our country's 

30 free Mand easy. That's what think, /Wexxra too free and easy. 
they wuldn't see another country down, it's good, but -... A 
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are & nation that deserves to be supported. They absolutely took 
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ewish questions: 

Well I dont know, To tell you ‘the truth I haven't been 
following up that question mug of the jews.” XxadpRx Says jews 
are in every country and remarks on number of Jevish shops, 
"England dgesn t like jews at all. But I dont know, I reckon I've 


Meera, Siecage. Saeer ee ree Me is ae ‘ee 
Asked what he thinks about the 
ke 


mM ¢ 


gy 


never seen a bad jew ye T've run across some foreigners in my 


° 


: : 5 
time, I've travelled, but 1've never seen a bad jew yet. I rekon 
LV SE At it's shameful to have jews turned out of a country like 
that. Again remarks on numberof small jew shops and says it it 
all om, ts trade into the country. He thinks tmade in Germany 
has "flonved" as a consequence of turning the jews out. G@s on 


to talk about Hitler: “I reckon he's a scent absolutley. Of 
course he's been in a& mad house, So has Goering. Of course it's 
a mad man's war." <Asked if he really thinks Hitler is barmys 
"Well ves. Look at the mad things he does. In Xkx turning the 
jews out of the country like he turned them outg - a man with any 
sense wuld think twice before he done a tr ing like that. You're 
turning trade out of the country ... Noboay with any sense would 
do that. I shouldn't be surprised to see him go inside (asylum) 
again. they sent him out in 23. He's vesn under observation for 


16 years." Says he got that when he was in Germany after the last 
war. He came home from the war and couldn't get a job, so volunteere 


ad to stay with army out there, They were chatting in the cafes about 
Hitler and his madness 
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these peop € 
of tne street," He sees on to say "I tell you how I get xaKE 
my y ag ae i get two good papers, say the Herald and the } 
nd first I read one and then I read the other and I piece it 
for m eit,” 

pays on being asked that ne used to have the terald regul: 
"ITrecond that and the Daily Worker are the best two papers. 
You can get good political information, You can get a jolly 
read out of them too. They give you things right out possi 


Dlank,. Other I 
You can pick up a 
papers,” 

He says that.a man who used to live up the road used to 


read the vewish Ninan cial New: Ke was a "well educatec ‘ 
You couldn't argue with him, he got you down every time, 

Asked if he listened to the wireless much, said no. ‘They ue 
to have one and he will be putting it on again but had "a bit 
trouble" (out of work) and had to give it up. Here boy say: 
likes tne childr en's hour and we all talk about that and aif! 


things for a Dlt, 


7 . s are ? : 

As obs, leaves he goes back +. | al bc 
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I'd bet all the tea in China he wouldn't d1 Ip a 0OMO nere,. 
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to lose which is proof of that, 
human nature is dominating it 
just #& mundane = ordinary and bad 
war. Hatred is begin) ing "Herece in between the 
the German peoples, when we pp cAned xhet not to hate 
only the Nazi regime. That is being deliberately 
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" . . oo 7 3 ‘ be : oe 
Tostereaq by the conservative press." 


ev 4 
Obs. Sums up he thinks there has been a change i3 C ners] 
idea of the war and of war aims — why does | think that’ 
"Well I think it's inevitable as the war proceeds and people are 
undergoing sacrifices, it maturally means that there will be — 
ad will nétur ally create animosity and discontent. People dont 
like to be puy out and undergo discomforts and all At. ney 
realise it's a war and in a very short time the splamopr is one 
and they Tace nara facts." si da 
Obs, asks what stage he thinks people are at now — fed up witl 
or enthusiastic about the war: 
Mrs. T answers: “My impression is ey are afrai I it, The are 
afraid of what's going to come, of what they'll i 34 k ther 
are in fear. They're just in fear. They think we've got ti 
best time now and the worst's got to come. It's a question of 


whot os ‘ Lng t oD SUuLier GL aS MOST eur O itw BnG in ¥ nat WaV. i ne} S 
seems to be that Bmumx hefing over people's minds," 


ar, 3 "Tt means that if there's considerable CTitices. to | 
made —- human nature whil be what it is. It creates a certain 
amount of selfishmmess and ‘What will happen to me and mine®, a 
therefore there can be no enthusiasm for it." 

Mrs. T3; points out how different this is ym the last war, Feople 
were enthusiastic about that and willing and all ; itoic, but — 
she says there is no enthusiasm for this war. 

Mr. T: “This war is much more coldly calcuaated i: yr endeavouns,. 
In leading articles and remarks, compared with the last war, it's 
much more calculated and intense." 


‘ ae : a Ls iM ii £ ‘ > - ee - , _" “ - : . 
Asked kis opinion about evacuation: 


+f} ry > . “. ' - + 4 a | ~~ x ' lon : rn oll a , me - > ; 

Mrs. T answers: "I think it was spendid really. I think it 
‘lad ramarkahiv wel wartaearine ap: > 3+ w Loe £3 : 

worked remarkably well considering. hecause 1t was the Tirst 


time." 

Mr. T: "Well considering what the experts both navalp miiitar3 

and air-force gave us to believe for some years before war started 

it was only natural that some such scheme s : 

And everybogty - everyone as far as I found Sut, were very very 

keen wm to avail themselves of the opportunities which the 

London County Council offered X£kgem us. As the circumstances cane 
e 0 


about we know and have heard that in the cas fa great many 
people it was a waste of both time and money." 


eo 
Later on things which might have a befring on mrs. 1 
opinion about evacuation came out, She herse is @ 

Yorkshire woman and loves the country. She has 4 Bxrexxe 
gister living in Cambridgeshare and also a brother living 
in the country and both have children billeted on them. 
They are both very fond of children and have children of 
their own and the evacuated children are very happy with 
them. One of them has a little girl from Shoreditch, 4 


jewish child, she was absolutely "overjoyed" to see an 
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.ced Cake on the table. She haa never sat at a table with one 
before. Wr, tT put in that she rad only seen them in shop windows 
nen s. T's sistey nt away for a litile while she cried for 
her “new aunty". However Mrs. IT says that you might have six 
children and tne} yuld all be different from each other and 
hilst one woulda be happy evacuated three might not, also those 
at were not happy would upsét all the thE LY Say ,ponooling 
arrangements: were not fair - whereas her Bxx¥kBXE’ was pay Ene 
fees for her own children to go to the high school they were 
not gevti as much time at school as the evacuated jew child 
who was payin CHING . 
Asked how long he thught the war would last: 
"T give it another nine months." 
Asked 


! : a 7 j the Weary the 
nto i & ¢ D'V be belligerent ) owe xyrss by 


neutrals are 0D YD ug] ‘\ = 

intimidation, and the cesse#tion of their economic structure,and 

yy the impossibility of Germany procuring high grade spirit which iss 

essential for their atr force. Aliso by the just commencing efforss 

of Roosevelé, the Pooé and Mussolini in already commencing a major 

peace move," 

i 

isked if he can think of any particularly strong opinion that he 

has about anything, anything he WHWLRXREXALK kexky argued about a lot 
ould be likely to with people, he says "It's a good job I'm not 


"Well I'm rather a phé@egmatic type. As long as I have fod and a 
roof I have no ambitions, but I do feel there should be a fxmx 

alrer distribtthion of wealth. That 5,000 workers for a huge 
company ... should be receiving on an average £3. 10s. a week 

to make money for the directors of that company who are getting from 
2 to 3 thousand a vear is wronz." 

Obs. Asks what mede him think that, saying also she quite agrees and 
and doesn't want him to say why mam a more eaual distribution should 


b ut what made him, as a person,think so; 

srso deep, It makes one oroba into 1%. Well it's 
7 le Nith *xWkenxpnexeexx comes to think of it. It's at 
tre end of the day or the end of the week, when one is tired, yet you 
go off to some park or common which you can afford to - which is | 
. penny bus ride which is all you cen afford, for the recreation 


*z 
+» 


p 
I 


Only a 
of kkexwarkendx walki ng and to set a little fresh. air. When you go 
home, fi ghting for your DUS, when there are many thousands like you, 


. >| Cc) weapeee . ° 
1 you gee these great cars with their lugzage on and their children 


and a ° 
and the nurse, so ine off to the seaside for their weekend; you feel 
people should have an equal chance of getting their leisure and 

GAS 
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jure.” 
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y eer vecause 
al alo rar. My 
Lag inot Line and get kil 
if he was killed. AyiO 861i 
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“ee ah 


would get ju enough ior od and a@yroori. - - You see the 
architect would be powerless without the skilled men with 
oricks," 

Asked his dpinion of Chemberlain: 

"il feal that he's in a position where can fe 
13H ] 1 City Hea has 1an V b e hie ue Vc Ste nay y ane yY¢ fe 2 ae 
ee ee ye iS { bh 3@ i ; wee y © > ree ) Lit a & J J 
boost him. Fe pays them or his party pays them, And } | 
presented to the people in most cases as a@ great van, He 
marvellous organisation of the 8.B.C. which | Om ton 
acain and g& e: ks “a th great pomp and ostensible wisdom, 
not a great man, but a@ very very sincere one," 
isked what gives him this opinion of Chamberlain: 

"Well by his tenacity in advocating veace, F: 
was. so clear and resounding that he thought the statesmen 
Hurope Which he mam Was dealing with prior to thi ar we 
somewhat similar tohhim,." 

Asked what he thinks about the Jevish auestion: 

"Well they 19 Say tnat we have ¢é Jew that's ne se 
war office and a jew kketkx that is feedir rye, But we do 
know very uch about the vewish question in this country com; 

with what they gp. haa to ReRL? etares MAKyY contend wilt! 

horaens; That Hitler really had a grievance against the ¢ 

The alleged grievance was 1 that ti ey were insistant Cid 
] 1c 
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ieeaaqs Dally Express. 

isked how rms his opinions about things of public interest, 
doesn't answer the gqucstion but says: 

"On WEla, 3 ink wefre prepared and if anything we are over 
orepered, and of course it's better than underestimating what 

@ are 1? 5. 0e ah tor,” 
Asked wkat he relies on most for forming his dpinions: “Well what 
G9: i rely on really 50 Torm MY SpiniGe! «ass. st think they're doing 
their best, I dont see they vey 19 anything else, I think Mr. 
jinston Churchill has done wonderfu 1ky things all round, It's 
taken a 10! time t get a, into. tine out you cant do it in 


aSkead how long he thinks the war will last: "JI think it's going 
4 Perna e ae 
69 BDe a very iong war.” 
srk Ra. +} aimnia reanaann the Nermanwutlicac « aru hic try 
SS ~ WA Lily ; a LL.e pe sh? ale SS J fas on UL at 7 leary eo 4 very VLE COUP. ry 
ee 5 | ; Bee . a ; . = 7, ‘ - ss . F 
and so is England." Thinks @ ther there wWllobe an extension of 
f ) Ages i SE ae 1 oie Ty 3 m pom as 
Germany or @ peece 9posal Willi be made, But Hitler hasn't kept 
Nis word bef vants to extend Nazism. “It's not a job that 


inion he. expressed of Churchill just now; 


Asked Wow he formed the opi 

"Well, first of all, !f wont say 1 Know Mr, Churehill oersonall 

yr anything like that, but I used to work in a position where 

was in very close contact. I've been down to his place. He has 
spoken to me personally. Of course that doesn't mean you : 
necessarily agree with his heated. but it is eye opening. I think 
he's the right man for the job, considering he pulled us out of 
the mire in the last war. .. l ont think Chamberlain had any 


¢ alternative when he went to Munich," 
Asked if he thinks it would have been better if we had gone to 
t. 1938, says No. "“Beceuse we've done a terrific amount 


ince Septe ber last(i.e.38} which has given us time to fill in 


the gaps mmawxfx of our defences, I dont think anybody realised 
we were so near war as we actually were," 


sked if he thinks people expected this war would start just 
bvbefareitdid: “Definitely, yes." 

Asked why: “Everybody knew what we were up aginst." After 
the seizure of Austria, Czechoslovakiam and Poland, and wanxker» 
before when Hermany occupied the Rhine, and after treaties had 
been broken people knew from "past experience"that there must be 
war. "Consequently there wes only me thing to do - play his 
own game," 
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ke d what he thinks our war aims are: #Well just that I consi 
e, any reason why | 4 country 1s very | 


L . é \ | 
. ; C ~ | ee 
ives them a right to walk into/smaller country, and that!: 
e , i 4 "7 ’ 


gives , . 
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laturatlly poling to assist in putting that fire out in the int 


of saving my own house," 
} a * ; ) : ) — e~4 a , + € ’ a. > , 4 “Yy 1 yo . rj | 
Agxked ¥ hat FAVe Nim tTN1is onvinilon about our war aims? "Ne i | ; 
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alee 

e away the@ar @ yr nay be bombed ana Kiliec Bme@xtkars too 
"If we are p corns let's all go togetrer." Doesn't believe in 
4 stad rine ated from each other, bad for parents and cnilaren 
iis wn eh pstall not 


; 
Asked his opinion about the Jewish question; "Well I think Tl 
most jevs in tnis country have got businesses and they have fh 
to build them m= up and they employp people eon 38 4 eat ! 
to us and spend the money." Xxmeanxx Wigtn regard to refugee 
‘gf e 1owhere else to co, they' 


"IT mean where can they go’ inere $s ] s 

“a 4 ry , ~ > P 7 = 2 : caw rt _~* ~ a a % ay es ' oe ~~ ri , + + 

no country and if they are fit and proper peopie to conduct t 

: - 2 RN, GO Bie ge = " Leva = 9 1 ttem 4 ‘ 

in a place like England let them live there, like 1%! 
=F 


# am 


Irish. I dont see anv re#son why ey shouldn't be tere. 


— 


Asked whkhathexxke what he thinks of Jews personally: 

"Well personally I'm not really keen on the jews from a 
al point of view. I would naturally sooner have contact with 
Englishmen than I would with a jew. some Jews are very good | 
I'm afraid the majority of them are not," Says he has not ha 
£32 Much contact with Jews but once worked for one: "They seer 
have pe culiarities. You need to work with them for some time 
you can thoroughly understand trem.” 


Asked how he thinks most people form their opinions: “Just 
ing to their own way of thinking.’ 
= 


if 
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Mr. A. G. Evans, 43 Walham Grove. 


Age 28, class C, baker (i.e. employed by one — not own business) 
Does A.R.P. voluntarily. Is married and has a daughter about 4. 
Reads thelews _—Clhranicie;, does not read books - says he has no 


time to. : / 
Reo P g f) A Ly Ou MaAtste& KWhD - L202 = t RAVES yy, LaayS & AA. Chan hk, 
eek S 


a 


Asked what helps him most to form his opinions: "Well I dont 
know what to think #& out that," 


Asked his opinion about the wars “Sooner it's over the better 
I'll be pleased myself." 
Asked why he thinks that: "Well it interferes with everything.” 


Asked how long he thinks the war will last: "I dont know what 
tothink exactly. I dont know how it will end up. .. I reckon it's 
going to be a long war mycelf." 

Asked why he thinks that: “For the simple reason that Germany's 
very very powerful ... and the little, the other states, you dont 
know what they're going to do.” 


Asked what he thinks our war aims are: “Well I reckon the 
Government are doing the west they possibly can. ....... Well to 
stop aggression, isn't it?" " 

paras sc} 2 tel he got that opinion: "Well, theyeryte you before 
they &h aded Poland —- that they intended to stop agression. 
That's good enough I think, " SBBBx5nxk OX SaYXARRINX XKHALXINE 
RONEYKMENLXWASXASANRXALK EXHSSKEY? 


Aske d what he thinks about evacuation: "I reckon it's a good 
idea." 

Asked whether he thinks it worked: "No, I dont," 

Asked why: "Véll it goes to prove it. You only want to go into 

the street and see the kiddies about," 

Eis own child was evacuated to it's grandparents, but had had to 
come back now because there was no-one to look after it. He wanted 
to have her out of London but there was no one to send her to." 


Aske d how he thinks public »pipx opinion is formed and where he 
thinks most people get their opinions, he did not at first answer 
the question but said: "The majority of people hate Hitler and 

his associates. But as regards the German people I dont think 

they do (hate them)." 

Asked again about public opinion - as he doesn't understand obs, 
tries bk ading questionm and says does he think people get their 
ideas most from newspapers, wireless, films or what. He says: | 
"Personally I dont think they are telling us much about the war," | 


, RF Se RY: nf 
Pe eR oes Sa 
os v a 


Oe ay 


; 
op thion 


Asked whether he thinks we shall have air-raads, says he does, 

and asked why, says: "Well he's © ing all the dirty tkin fighting 
1e possibly can...... The war's going against what they thought 
it was going to be." 

Asked what makes him think this: %fhayk "He's been sending a few 

eairoplanes over here and they're no good. .. The Delloon barrage 

does a creat deal of good." 
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Asked what he thinks about the Jewish questionbB "Live and let 
live." Goes on to say: “We had a Jewish landlard - I remember 
that when I was a kid = the man used to come round and collect 
the rent and every time he came there was 2d back for the kiddies 
no doubt that affected my mind." 

Asked whether he thinks his opinions are pest formed metly by 
experiences of this sortx , says he thinks so - by “contagct with 
different people." 

Asl® d what he thinks about Chamberlain: "I reckon he's doing his 
best." 

Asked if he thinks Chamberlain is the best man for the job: 

"Yes I think he is." 

Asked why: “The British race are always slow thinkers and when 
they do a thing they make a good job of it," 


Asked if he can think of any particularly strong opinion he holds 
about anythingg# : "The only particular thing that I can think 
of is the sooner I'm called up the better 

Asked why: "Why, it's inbke a job of work to us chaps, this war, 
The sooner we get it over the better we'll be pleased," 


General Impression 


Mr. Evans talks rather slowly and doesn't go on talking after he 
has answered the question. Obs. has to give a lead sometimes and 
interview is rather heevy geing. He isn't an argumentative sort 
of person. Doesn't really anaylbBe opinions or Know where he 
gott hem. Generally opinions are quite definite and strongly 
held -—- i.e. he doesn't doubt the truth of them.2 
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think that is fact that is not wight. All facts need interpretation 


as I say. You've got to take the recond of the medium though admitt- 
edly often we can only go by the little that we happen to Know of 
it. 

But we can't ggek talk so generally as this. In forming an op- 
inion on different subjects different factors will have their 
importance. Take kka kXmporkaa my opinion of the Daily Mirror,for 
instance. There is the fact that the news they print is inaccurate. 
And they give false values. They will put a divorce in large lettezBs 
on the front page and a war will go on the bottom of the sports 
page. I know that is wrong because a divorce affects only two 
people and a war affects - well,many more than that. 

Obs. Take another question. Propaganda. 

D.S.B. That's an absurd question,what do you mean by my opinion 
of propaganda? In any case what do you mean by opinion exactly? ) 
Look it up in the dictionary 


Obs. "Persuasion of mind without proof or certain Knowledge; 
judgement; persuasion;estimatiom" 
D.S.B. Weel,take that. Then I must divide propaganda into 
several headings. 
1) its value bo the government. 
2) its value to the state. 
4) perhaps its value to me personally. 
4) perhaps igs true value. 


That's rather good on the spur of the moment don't you think? 


Now as to its value to the government I can't give any opinion hm 


because the government don't tell me anything and because I don't oe 
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the people,well that depends rather on whether the government id 
right; if it is right and it makes others agree with it then prop- 
aganda is a good thing obviously. My own opinion is not gompleted 
without the assistance of my’ beliefs. You know you've picked rather 
a diffigult case. The average person thinks that the government is 
doing right if it is aiming at the right ends. But I think that the 
Government isn't Chhrstian,therefore it can't be right. I weight 
it. up from a C hristian standpoint. « 

Obs. How do you form your opihion of the Government then‘? 

D.S.B. Through the people in it. It is commonly reported 
in the newspapers and by other people that t kage who have p resun- 
ably got kheiy information kak from the newspapers that Nevélle 
Chamberlain is a Unitarian;therefore he is not a Christian. l 
know that Hore Belisha is a Jew;thnerefore he is not a Christian. 
These fac ts I get from all sorts of sources,the Daily Telegraph, 
the Strand magazine,people of my own acquaintancex(who have got it 
from the same source) ; and I assume they are true. 

sometimes |] see can form opinions from personal observation. 
You remember that fire that I saw at Clacton. Well,I could form ny 
own opinion of how bad the damage on directly,but you at home would 
have to form it indirectly through the papers. But I might come 
home and tell you and you might pass the news on to Alfred. 

Obs. Isn't that getting near rumour?-= 4 

biece of 

D.S.B. What about it? A/news like that wouldn't affect me. 

Obs. Well,how does the wireless affect you? 7 

D.S.B. In the same way as the papers. I use it merely as an 

instrument for getting the fac ts. You could before the war assess 


their value by applying commonsemse. You can't now of course because | 
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all the news is censored. 

Obs. What about environment? 

D.o.3. That only comes in as far as it affects my beliefs 

Obs. Can you get a bit more definite about beliefs? 

D.S.8. That's rather personal. My opinions are changed by my 
beliefs. Supposing I believe in Socialism (I don't,but if I did). . 


| 


The first bloke thought of socialism by direct observation of the 


(\ 
| deficiencies in the conditions round about him and from that he 
got his idea. After him other people read his views on the matter, 
| they observed themselves,and they applied commonsense to the views 
they have heard. And if theys are good they adopt them themselves. 
In that case environment would affect beliefs to some extent. 
Obs. Now will you say what you mean by commonsense? 
D.5.8. 1 should say that it is the faculty that enarles me to 
form a correct judgement on am metter. There must be definite things 
on which everybody agreés. 
Obs. But take Munich. Some people said that what. Chamberlain 
did was commonsense and others sata thet ip was commonsence to do 
the com plete opposite. 
D.S.B. In that case it was not a matter of commonsense.If I Sep 
see a car comittg along e road I know that I shall get knocked over 
if I step into the ra&road;thet's common sense. The business of “4 
Munich's another matter. ’ 
Obs. Do you think that seld*excuse comes in at all’ 
| D.S.B. That's so eeneral a question that I can't say. I 


must BAve a concrete example to be able to judge. It might in one 


matter,it might not in another. 
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Obs. Can you think of anything else that might affect your 


Deo ese Wishful thinking might come into it. Not with me but 
others. Wnoever reads that will obviouslt think that I think 
perfect but it doesn't affect me I don't think. But wishful 

gs must have an effect on a large number of people. Senti- 
ment end tradition could influemce veople a lot too in various 
things. And in large numbers just sloppy thinking. If a man picks 
up the Express and reads the twentiethm@ day of the war against 
Hitlerism it. may very well stir him 
Do films affect you? 
Kk don't often go and when I do it’s only because 
I've got nothing imnortant to do and it's a good way of wasting 
,ernoon. I forget the films immediately afterwards. In any 
case I] like c6Omic films. more than anytnine else, 
negative,they are about impossible happenings,they bear little 
relation to life in general. They might make some people want 
to be cowboys,but I shouldn't think that it has great influence. 
When I bother at all I think that as a general rule I 
use logic in forming an opinion. Logical play of my beliefs 


ong the facts plus a little bit of common sense in assessing 


value and truth or otherwise of the facts, 


HOW OPINION IS FORMED 
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DOCTOR OF PHILOSOPHY 
AUTHORITY ON TRANSPORT AND ECONOMICS, JOURNALIST ON THESE. 


POINTS» 


Formingerones opinion is largely a matter of traingng , if onedoesn't know 


any history, well then 1% is a blank to that extent. If one learns the 
elements of logic that makes a greatd ifference tooe I think that just 
one thing does not make up ones opinion but a combination of them, I do 


use 
not take a newspaper to form my opinion. “ut for instance,1 am reading 


J 
sn article in a paper, I say that it sounds reasonable, but I tryto think 
out the alternatives, f want toread andther paper on the subject and I 
wishto discuss it wéth other people to clarify ite 
Personal experience and siarsiaataoctaoe, be hatgeas much todo with it as anything 
else, as are the people that one comes across . The fact that E came over 
to England from Germany sore ten years ago has made a tremendous 
difference to me , and my whole outlook on life. This change of environment 
the different contacts etc have made the difference, Education in Germany . 
makes onethink that everything there is right, that lasssez faire is all 


oming to *ngland gave onea different approach 
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altogether ,on these subjects, and on the general ones of personal liberty, 
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Whereas in Germany the state was said to be everything, been here the 
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outlook tas stresses, Wen the viewing of thése things my whole outlook 
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changed. Not all is due to the merits ofthe English system of education ' 
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Ps if I had not come aorees Se friends that I did, if I had not been lucky 
ow : et 

enough to make a living I might have felt very different on the whole 


subject of BEngland. 

Opinion is really the outcome of the working of a great number of factors 
saa A Gui cavhvcmmenh: (which enables you to get an education)sthen 
education, and then you get the effects of those two factors, whether the 
education has had any effect om you, then this brings you to the last 
important point , independant judgment. By this latter phrase I menn tees 
not that your judgment is notinfluenced,but that you are able to weigh 
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up the pros and cons of acase, Ofcourse this is my ownopinion of what 
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The main thing in the formation of my opinion is the reading of books, 
T have a natural suspicion of the news items that I read,sif they are not 
verified by something more or if they do not find paralleis in my own 
experience or reading, Next to this I suppose comes, for a basis of my 
opinion, the discussions and types of people that I have come across in 
my life, and I suppose particularly sin the formative years from 12 to 
their and 
20. Then especially I received impressions from my parents anda /ny friends 
that I have since expanded into a general position from mbhich I now view 
and sift my day-to-day impressions and experiences etc. From am early 
impressions and suspicions of the british imperial system as related to 
Ireland, I received my first doubts ef-the-veraesty-ef-tkhe off the british 
system of covernment. From then the move towards socialism was almost 
irpercéptable, from the first distrust of the british s¥ete activities 
in Ibeland, leading to a distrust of the whole smperiatsystem of imperialisi 
it was but a short step to a condemnation of the capitalist system. Ones 
distrust of the newspapers, and reading of them in a careful ‘sifting’ 
way, is I suppose just a side-shoot of sas epeewel viewpoint, Hence I 
supposes my natural inclination is to put more trust in what I read in 


books, than in what I read inthe ephemeral press, *POm my profession 


as a lawyer I surnose that this inclination to distrust the spoken word 


and daily press is magnified. All facts are viewed as evidence ee ae 
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than formerly 
f am at present in the state of trusting my opinion less inthelast year 


because thewhole conditionsof my life have changed completely due to 
A / 
the fact that I was forced to leave “Germany andém now in Pngland not yet 


settled down in a new occupation. “hef act that I am in a new countrymakes 


the greatest difference: it gives one adifferent outlook. Then the fact 


that the things in which I belé@eved, did in/t he last few years in Germany 
my | 

break down completely. Also tke changed economic position has made a chang 

experiences 


Generally speaking I tryto form my opinion from reading books, press and 


when & things particularly interest me,i try to discuss it with people 


/ 
who have a particular knowlege of the subject in question. Then } argue 
it out with them, taking the point of view of the absent person(ie én 

opposition to the view of the person I am talking to---even if this is 


not my real ovinion)e 1 find that, by this method the greatest value is 


obtained in discussions 
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INTERVIEW ON OPINION (2) 


on Sunday,January 7th,1940. 
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come home anc. talk to my father who is a capitalist in 2 small way 
| and hear practical difficulties from him then I think the other 
way. I try to form my opinion from b oth sides. 
Rumour mignt give some biassed opinions I supnose. Personally 


I don't think I am moved for first of all 1 weigh any information 
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and if it seems doubtful I either dismiss it or suspehd judgement. 
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But I should say that it has made an enormous difference in some 
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BKX.I am more influenced by weeklies than by anything,certainly 


much more tnan the newsnaners;I plage much more credence on one tna 


on the otner. 


(HereA.F.8. changed the subject and showed that he did not 


want to continue) 


HN 8/1/40. 
OPINION BUILDING. 


Male, 
Bank clerk, 18. | 
Intelligence wéll abov= the average. 


Obs. “What do you thikk of thegeneral teend of events in the war?" 


--"I rather feel that bothe Germany andEngland are holding themselfes back, and 
thet neither will start a real onslaught on the other till it's absolutely 
necessary, till its the on!y alternative to winning the war." 


Obs. "Why do you think England will hold herself till it's necessary?" 


--"Well I thinkit won't arise in Englands case, because E. at the present moment 


in this war is in a strong enough position not to have to attack. Germany probably 
will." 


Obs. Why do $ht think E. is in a strong enough positiong" 


--"She has control of the sea, money, and if not she ehas credits, and neutrals 
seem to be very favourably disposed towards her." 


Obs. "So you think it's E.'s game to wait?" 


--"Definitely yes. Carry on the blockade very effectively. At present anyhow 
with weather conditions as they are, the blockade is even more effect#ive.* 


ed 


Obs. "Do you think E. is justified in enforcing the blackade?" 


--"Yes. Bestde beins a practical means of ending the war it does,'t mean immediate 
bloodshed, and its a thing that can be stopppd, and I suppose that it will have 
some effect on the population, but it won't kell them and it can be stopped 
immediately. If they employed more badody indtruments people can't be given 

back their lives. It's also a means of preventing loss of life ot our side, another 


means of bringing trade to Englamd, and its another way of organising Engl&sh 
Industry . | 


Obs. "Do you agree with the wat?" 


--"ves ‘ | 
Obs "Do you agree wtth the management of the war at home?" 


--"J don't think everything is being doneas it should be done, but I can understand 
it being done because its done by Englishmen." 


Obs. "What gives you the idea that this war could be better done by other people 
yx than by Englishmen?" 


--"Well Englishmen are rathera stubborn people and like being told that theyr are 
stubborn, and they ve got in such a way that they don't put up with things that 
they think might take any of their liberty or freedom from theém without some 
xexk discussione of some sort. They'll argue and grumble, and it ends up by them 


déing it. Another reason perhpas is that they'remore personal than people of other 


ir 


HN 8/1/40 


countried@ towards the job they've got todo. No matter what job an Englishman 
mx is doing, he will still make time for his pleasure." 


Obs. "What do you think of E's sense of honourable warfare?" 


--"JT think the ordinary man in thestraet beleives and wants to welieve that Ee 
carries on the war in such a way- least cruelty to the German people- and that 
no mehhod should be tried that might unnecessarily mena loss of life unless 
uhterly indispensable. In other words the &. persons would rather have aa 
revolutione inside Germany than contimue the war, the average Englishman pities 
the German soldiers as much as he sympathises with ours. He beliswes that the 
Germans are human beings as well as we are." 


Obs. "What do you think of the Graf Spee?" 


--"Somehow I felt dissappbhnted. I don't know why. Now that I come to think of 
it it seems rather stupid to come out to meet the English who were waiting 
outside with other shins, but on the other hand it seems to me a very shirking 
way out. The best alternative would have been to leave it and be interneds™ 

I heard of a fight. I felt that the British ships had done well. But onee the 
Graff Spee was in harbour --and if it was as badly damaged as it was made out--I 
can't see much sense in moming out and fighting. It seemed that other ships 

had oome up. The whole thing was rather satupid . I though the papers gloated 
far too mush over it. I got rather fed up with the papers and the placards- they 
made it out ina sort of glorified event. I though the wireless interpretation 
was much better than the papegss. They were glad and enthusiastic, but they stated 
the facts, and didn'®é make such a romantic feat out of it." 


Obs. What are your reactions to the idea of rationing?" 


--"J don't mind it particularly. iff the government thikks it ough to be done, I 
suppose it muste I f transport is Ladi ig fel and supplies don't go through. 

But I can't grasp it because they haven _t piven any definite Bdea why they should 
ration, and that England has graat store supplies, and they keep an emphasising 
that British shipping is carrying on at peace time capacity. I can understand 
there is momentary shortage because of disorganised supplies, but if they are 
rationing for shortage th&t might come why not tell us. 

I don't think they're doing it in a very definite way, because they're just giving 
dates, and that seems to be the end of it- They don't seem to take the public 

in comfidence at all. They donft tell you where supplies are coming from or why. 
they just tell you to grow morefmstr food. Either they have a shortage now, that 
they fear a shortage in the futuse, if the Germans get busy or that transport is 
so disorganised that they can't evenly disbribute the good they have. If one 

of these reasons id true, they should ration; but if not, as they seem to say, l 
donIt see why they should. But they shoulé tell the people. If it is unecessary 
it's a definite hindrance to the life of the sountry which they want us to carry 
on as usuad.” 


Obs. “What do you think of spending as usual, and of saving?" 


--" Most English families earn énough to live ommparatively weédl, to have their 
little luguries, and also th put a little aside. They keep telling you of large 
wmounts @eposited in banks, that could go to government savings. I don't think 
people should do without their reasonable comforts in order to save more, because 
after all if this war is to be of one or two years duration it is natural that 
there will have to be some sacrifices--as we are béeagg told, but I don t think 


oucht to be anv undue ones, and therefore those necessary sacrifices should 
we pict better ronflee out, and much to the nation s benefit if the state of the 
people, the state of mind of a wall as of the body, was sound, and not hampered 
by uselesse privations. I think war leans are a jolly good idea, but you can t 
buy loans and spend at the same time when the cost of livang is rising steadily. 
You've got to do one or the othe¢." 


Works in Barclays overseas bank in the city. 

Goes by tube and bus. 

Two days a week he is at home plus of course Sunday. 

In the dastttwo montks has read Tolstoy's War andPeace, and 
several Huxley short steries and essgys. 

Reads the News Chronicle "Not much during days I'm working--just 
look at the headlines ahd the back page in morning for about | 
3 minutes, and when I get back at night for about ten minutes.9 | 

Not usually emening papprs. 

Night school follows banking course --book keeping , Ecomomics etc../ 

Born in Canada. 

Came to England 4 years ago. 

Lives with mother and sister. Very poor. 

Was quite brilliant at schood where hé got his matric. 
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Opinion ' 1321.40 ja 


William Ross, known as Jock,aged 23. 


Brought up in Scottish Orphanage,apprenticed as 
painter,has worked in different parts of England,now unemployed. 
Is trying to get into merchant service before he is called up. 
Fellow on cargo boat thinks he can get him a place on the same 
boate Jock hates hi@,and intends to push him overboard during the 
first rough weather. Very generous - difficult to get him to accept 
a cizarette,always wants to give. Extremely open and trustworthy, 
both in appearance and from obs' experience. Proud of his Scottish 
birth,has lent obs two books,one the stories of the clans, the 
Other a book of tartans, Likes to recount how a chieftain of Ross, 
in BA it's tt) reign,overtnrew a Norman wrestling champion,at 
risk of losing his head if he failed. 


Obs "What do you think of the conduct of the war ?" 

J "It's a good policy,but it could be speeded up a bit". 

Obs "What makes you think that ?" 

J "Just through reading the papers, The enrensess ,Daily Express 
and The People". 

Obs "What do you think of them ?" 

J "The Express isn't too bad,the Chronicle gives a more 
censored anvearance than the Express. The People is very 
good". 

Ops “"Yhich would you believe if you wanted facts ?" 

J "The People". 

Obs +f Why y Ad 

J "I've a fancy for the paper. Before the censoring it gave 
all the democratic reports - it's no particular party paper". 


Obs “Do you prefer non-party papers ?" 
| "Ves" 


Obs "Why ?" 

J "It prints both parts of a conflict,witnout taking sides. 
It doesn't give a report just for the sake of sales,like 
the others". 

Obs “Which paper do you think gives a report just for the sales ? 

J "The Daily Express". 

Obs "Why do you think that ?" 

J "Through various articles - take the Co-op report just now. 
According to the Express reports,it has no time for them. 
Before it didn't boost them, but it didn't tear them to 
pieces. It sticks up for the small man for the sake of 
sales". 

Obs "Who do you favour ?" 

J I favour the small man ?" 

Obs "Why is that ?" 

J "The small man deals with anybody, the Co-op won't unless 
you're a member. Not only that, but the Co-op sells more 


Opinion 2 


13.1,40 ja 


foreign products. It's supposed 
socialist business,so it should 
products". 

"Why do you think they ought to 
foreign goods ?" 

"It helps British industry". 

"Do you think everythings should 
industry 7?" 


to be @ strong, democratic 
contine itself to British 
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"I don't say bar the f sners, but British goods should 
come first". Ye should give our own workers »vreference", 

“What makes you want to give British workers preference ?" 

"Because I'm British,also on the fair play system", 

"What is your idea of fair play in industry ?" 

"Regarding the foreigners and the British ? Not to import 
anything that could be made in Britain. If it costs more 
to produce,don't let that be an excuse to take cheaper 
imported goods". 

“Why ou 

"If they're at a cheaper rate,it stands to reason it will 
be inferior workmanship". 

“Where did you get that from ?" 

"There's the cost of packing and shipping, the wages of the 
men on the. doat, yet they still sell it cheap. It's bound 
to be on a Mass production basis,which makes them inferior" 


“What do you think of mass-produced goods 

"What Kind of goods ?" : 

"Say cars”. 

"T couldn't give an opinion,I've never seen one made by 
hand. They're all maduxmxxmandk mass-produced". 

“Furniture, then". 

"There's nothing like the hand produced article. Machinery 
cannot do the craftsmanship". 

"No you think we ought to Keep everything hand-made as 
much as possible ?" 

"To go with the times,no. But to speed it up to the extent 
of spoiling the work is definitely wrong”. 

"Yow do you Know all this ?"” 

"Prom my own actual esperience,not 
made,but by camouflaging flaws in 

“Are there any other things in the 
which are definitely wrong ?" 

"No,I can't say that - things are fairly fair". 

"Are the conditions of work all right ?" 

"They're set dom very good, but when they're carried out 
Lt spoils ae 

"Have you any suggestions for improvement ?" 

"My only suggestion is that stronger action should be taken 
by the men to control the heads". 

“Why do you think that ?" 


by seeing the articles 
artiite". 
course of your worse 


Opinion 3 15.17.40 ja 


J "There's a lack of push in the men responsible for carrying 
out duties". 


Obs "Is there much of that ?" 
J “Not a great deal,but definitely a great deal of speeding up 
is needed. They find something wrong,and it taxes them 3 


weeXs to get it ready. During that 3 weexs men are working 
on the job who shouldn't be there", 


Obs ""What makes you think they could get it done more quickly ?" 
J "By action on our part instead of waiting". 
Obs “Do you believe in indivicual action ?" 
J "Yes". 
Obs "Why ?" . 
J "If there's no action, there's too much discussion". 
Obs "What is your attitude to discussion 7?" 
J "It's all right at times,as long as you confine yourself to 
facts". 
x x X Xx 


Obs "How do you form an opinion on anything 7?" 

J "My opinion is based on knowledge of a thing,and the fair 
way to apply an opinion". 

Obs "Do you go much to the newspapers 7?" 

KMakxx J "No". 

Obs "Why not ?” 

J "After all, it's only another man’s idea”. 

Obs "What about films ? Suopose you saw a film of a foreign 
country you did not know,would you trust it ?" 

J "Re" « 

Obs "Why 7" 

J “Because in the particular country in which the film is 
shown,it all depends on the rekation towards each other”. 

Obs "Radio *?" 

J. "It applies practically the same in my opinion". 

Obs "How do you form an opinion with something you don’t know 
about, @eg., the Western Front ?" 

J "Not by a report in the paper, but froma a fellow back from 
the Front". . 

Obs "What do you trust most of all thes things ?" 


J "A stranger who's been there”. 
Obs "Do you go to the films much 7?" 
J "YT used to once a week". 


Obs "What do you think of the films about things you don’t know %™ 

J "That's a hard question”. : 

Obs “About Mayfair,for instance". Would you trust it or take it 
with a pinch of salt ?* 

J "“I'a@ take it with a pinch of salt". 

Obs "What do you think of films about ordinary peoples’ lives *%" 

J “They're quite true to the natural life of the type ?" 


‘ 
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Obs "Do yous trust them ?"” 

J "“Yes,there's something in them". 

Obs "If you meet a stranger ina pub,and he tells you something 
you hadn't heard before,do you believe him 7?" 

J "If it’s something I haven't heard before,and if what he says 
is in agreement with my viewpoint, yes. If not,no". 

Obs “Is there any other source ?" 

J “Maybe little incidents in my owm life. Such as income tax", 

Obs "Can you give me an example ?" 

J "Being asked to pay income tax on the first © months,and then 
if in the second six months your money doesn't come up to 
standard,they're supposed to send you rebate, but you never 
get ite I don’t know why. I wrote to the MP of the district 
I was living in and asked him to bring up the question to 
tax yearly. He answered that it co:ldn’t be done, but he 
never said why". 


Jock's preferences are as follows:- 
Papers Daily Express,News Chronicle, People. 
Books "Not really worth mentioning, just ordinary fiction and 
a few biographies, such as Stefan Lorent’s “Hilter". 
Films Period. 


Radio "Nothing particular. Good Variety. A good singer”. 


Pubs "T go now and again”. 
TU Painter's 


Religion None. 
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HUNGARINE : d-pupfatie anti-faseist writer and journalist who left his eo_luntry 
beeause of the diffieulties he had in eongequenee of his politieal opinions and 
Jewish orggin. Aged 38; single. Listens to all news bulletins. Reads Hum:arian 


Liberal and soeialist papers and used to read Freneh papers too, but now @an no 


louger afford to do so. Reads in vartieular Daily Telegrpah, Evening Spandard 
and New Statesman. — 


OBS. What do you think of the war? 

HUN: I was always eonvineed the war was inevitable, unless Britain and Franee 
aesepted the Nazi eontrol of burope. Just this has surprised me - that it same 

so soon. I thought that, seeing the fury of appeasement, it would take some 
years to eonvines people that its wain to make agreements with Hitler. I had 

a feeling of apprenkension mixed with relief when war broke out. I thought 

many dreadful things would come during the war, but that theyd finally eliminate 
the danger of Nazi fale im Europe. Now, in everyday life in Emgland there are 
mony things wrieh are better and some whieh are worse than I expeeted. Better 

is, firstly, that 1 was surprised aty the absolute ealms of the Buglish population. 
In my couktry and everywhere else I've been I think one would have seen eteited 
amd furious srowds in the streets, hysterieal with joy or dread, and I found it 
quite amazing how ealm only Engi ish people were - espeeially im Hyde Park Meetings 
whieh are alwys very funny for me. I thought that’ air-rQad attaeks would eome 
and eatastrophic events in the country, and it is ealming to see how relatively 
umehanged everything is. I thought there would be a kind of xenophdbia - a general 
imgerament of aliens, and stories of spies so that one wouldn't dare to say 

‘to a man in the street that one's a stranger either thinking he's a foreign refugee 
spy or that he's a foreign war-mongerer. And I'm really moved by the politeness 
and kindmess of the British people towards foreigners. Worse things that have 
happened are that I don't think the situation has very much eleared and still one 
sees those British people who are sonfident, if not diseetly, in Hitler, then in . 
some half-Nazi forees, and one doesn't know how this war will turrma. War, dreadful 
as it is, always has one advantage- it usually diminishes unemployment. A bad 
surorise is to see, what I feel in my own ease too, that there's a greater unem- 
ployment than there's been and one finds a certain kind of eonfusion in employing 
people and disorientation im the question as to waieh job whieh man ean have. 


OBS. Whaat differences would you have expeeted had there not been this semi-Nazi 
Sympathy you have already noted? 


HUN. 1 think that cone wouldn't hear always from British people that ironieal 
question about what, findelly, are we fhghting for. I hear if often from people 
who wead the Times as well as the Daily Worker. Although they accept this war in 
a certain resigned mood, as obligatory, they are yet so uneertain about its aims 
and their outlooks. I think the great majority of the population and even of the 
sonservatives, would have musk more initiative and much more ambition and fighting 


spirit if they could have a elear politiesl opinion about the aims they are 
fighting for. 


OBS. Do you feel that your position as p potential refugee in this eountry has 


besome better or worse sinee the war - not etoadhieally speaking? 


HUN. better in so far that I expeeted that through a ehain of different Munichs, 
PRES Re yould be practicaily faumkxkudt faseicised and the anti-Nazi elements, 


ie 


especially the aliens, would be perseeuted with different exeuses. PsyehSlogieally 
one feels safer just by the facet that one sees that at least one part of one's 
Opinion is aseepted by the population. I wuld like to be a soldier. In spite 
of all my doubts and apprehensions I think thatthe fyrst duty of all eakiléiesrs 
civilised mevis to Zight Hilterism and one should puxxkikm take a positive vole 
in this fight. And I regret much that until mow aleins were not al lowed 

to fight for Britain. Another thing which surprises me xx with my childhood 
memroies of the lagt war of a kind of disorgamisation of the private life whieh 

I rmember, of the Rmergenee of new and very eager types in the life of the pubs. 
the daneing halls and even in the street - and these are seenes one doesn't 

see here. There are more soldiers but amongst the atmospher of the different 
places here one doesn't feel that there's a war - exeept of sourse for the blaek- 


out, but perhaps beeause I haven't the money to go to the places where one 
sould see it. 


OBS. What would your fdeling, be if the war wer switehed against Russia 
instead of Germany? 


HUN. I should be very upsety Not that I am an adorer of Russia but my experiences 
have shown that a stressed anti-bolshevik propaganda and an anti-bolshevik 

fight are always good exeuses for ereating reaetnioary, terroristie measures, 
Oppressing freedom and also possibly foreing down the standard of living. There 
is the question of wadther Russia joams Germany - here one must diseriminate - 

or whether there is made a peace with Germany, and Britain and F anee and Germany 
fight against Russia. Im the first ease one would know one fights the two 
aggressors, ther claimed ideologies be what they may. Im the ease of the war 
being continued against Russia alome - or even more so if we had faseist help - 
then ome should eonsider it as an international revenge of eertain elasses. I 
feel that one shouldn't do that. I would be strongly against it beeause either 
we are preserving the old prinsiple that we havent® to eare about the inner 
affairs of a foreign country and in that ease it is absolutely against right 

and justice, or we have to admit the nesessity of an international order whieh 
doesn't respeet so-lalled mationmsl sovereignties and defends human rigthé even 
agsint their cm Gover ments, and in that ease we should exterminate faseist, 
half-faseist, feudal and half-fuddal oppressions as well as the bolshevik ones. 


OBS. Do you think Mr. Chamberlain will stay in offiee for sometime yet? 


HUN. Yes, I'm afraid. I think he has such a elev-r machinery of power kere 
that he mamages to maintain the majority of the two houses. Even though I think 
the majority of the people are not behind him they are also too indolent to be 
astively against him. If there is mo change in the ruling set before the war is 
ended I'm agraid there will some a new Versailles. This means, sueh & pease that 
tries to give seeurity to Britain but by purgely mibitary measures. I don't think 
you'll go properly faseist. During the war 1 think there will be a certain faseici 
sation especialy if Russia joins Germany, but I don't imagine that in Britain you 
would introduee so brutal a measure aguinst freedom and self-government whieh are 
essential parts of faseisn. 


OBS. What do you think is the best that that eould ‘Apap ven in Britain now to 
avoid sueh a peace? 


HUN. Of eourse, a ehange in the ruling phliey. And a kind of Government whieh . 


sould really speak with aeh a voiee to the German people as to her virtual 
ally against the German govermment. That would impress also Ameriea and would 


make possible a greater effieieney in the preseeution of the war. I don't think 
you are likely to get this, @speeially beeause one doesn't feel a real will to 


%) 


it in the offieial Labour opposjitiom. But one may hope that after the war 
ended and the danger of tae mét agsressive faseims has been annihilated, there 
sould yet be a possibility for working in peace fora slow demosratisation and 
for gmproving the condition whieh perhaps & new Versailles would have spoiled 
again. My experienee is that the working-elass in Britain isn’t politieally 
very passionate and doeks/t take seriously e its omm politieal elaims. Im 
afraid that if omee it happens that it has to fase its own baeie problems that 
will happen in sukh a feverish atmosphere that it ~illfmake impossible¢g a solution 
aeeording to humanistie and demoeratie prineiples. en they would be bolshevik, 
mot that they'd imitate Stalin's programme but they wouldn't sare about the 
teeasures of e¥ilisation whieh must be preserved é@wen im a soeial ehange. 


OBS. Do you think the present Labour leaders are eapable of earrying out a 
substantial soeial ehange? 


HUN.No. They are frightful smobs as they are always very anxious to be eonformist 
with the hkgh soesiety inside and outside this eountry.whem it impresses them. They 
mever will make a deeisive step to put out of sosial and esnomie ledding positions 
thereaetiomary elements of their own leadership. I don't think they are traétors 
or at least they are not eonseious traitors but their snobbism is immense. I know 
from samy experiences that if a foreign man willbe well aecepted by leading 
Labourists he has to be reeommended to them by s, bankers, diplomats, and other 
right-wing notabilities. They don't feel international solidarity at all. And 
What soneergns their om English erowds they think they have done enough bf 
defending the old-age pensions and so on. I admit this is very important a nd they 
have some very Worthy results, but still more had German soeial demoneray. In spite 
of this the wrking peOple ther€ have lost everything beeause their leaders didn't 
realise the importanee of seesuring the workers' interest and the demoeratie spirit 
in all branehes of State administretion. 


OBS. Why don't you think then it will ha ppye, here as it did in Germany? 


HUN. Firstly beeause I think the English working people are braver as individuals 
the middle elass is more deeent that the majority of the yeuman ones and 
fimally beeause in spi e of all the temptations of faseieisation one eould hope 
that the German experience has shown even to the eapitialists how eatastrophis it 

is to make sush barbarian experiements. 


OBS. Why do you regret as mush that you eoudla't be a soleir right away? 


HUN-Amongst other reasons beeuuse I would sease to be an unemp]/oyed whieh I not. 


am, virtually, in spite of sontinuing literary and jowrnalistie work to a sertaem 
extent. 


OBS. If you had a good job in wilivian life would you still have wanted to join up? 


HUN» Yes}, though in any ease my regret about the refubal would have lost its sting. 
Of course, much would depend upon whether the eivilian job would be of sueh a kind 

with whieh I eould take partin the anti-nazi campaign. If in an anti-mazi or other 
propaganda work I eould make myself useful I should greatly prefer this to fighting 


in the trenches but I would pref€r fighting in the §¢renehes to being a messanger 
boy. 


OBS. As am unequiviaal antifaseist what is your opinion of the Allied pace aiga. 
Hume I don't know them. 


4 
OBS. Why are you then so keen on helping in this war? 


HUN. Beaause 1 think that the peace aims of a patty ure greatly determined 
by those forees whieh are fig¢hEing with and against it. If two big sowxrs 
whieh elaim 60 be tememaxext democratie and which ean be qualified at least 
as @ivilised in their spirit fight ath td one whieh is purely gangster-like 
in her econduet the suecess of the former must in any case contribute to « 
relatively more mexeafuk decent settlement. Without thinking as many do that 
in this worl@ é@werything would we marWellous if Hitler wouldn't spoit the 
affairs with his "senseless ambitions" I am convineed that the greatest ob- 
staele to a healthy development of things really is the Nazi power beeause 
it ié@ not only inhuman and terroristie but in its ow reactionary way also 
revolutionary. It not only makes impossibbe soeial and moral progeess but 
eonyuers always new territories from am comparatively civilised neighbours. 


OBS. How long do you feel the war will last? 


HUN. I feel it will last a very long time. There will be creajtroubles 
and ehanges tm both in the diplomatic groupings as well as in thr inner 
struetures of some countries until we shall reaeh a kind of peace. 


OBS. Do you think there will be anything in the way of a revolution in 
England before we reaeh a kind of peace? 


Hun. I don't think £t impossible. But I think it will be the Fewolutioxof 
seh a movement which hasn't a proper name at the present time, and of gueh , i 
forees which are now in the embryonic stage. I can wel] imagine that im the/ir RU as 
eomnon of the word)\jas England usually manages to make revolutionary * 

chan ges ws securing the ¢déntinuation of her constitutiona] maehinery. 
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OBS. Do you think the English peogle have the stamina to stand a long war? 
ow do they Compare wirh other peoples you know? 


Hun. Among the ehief ehareeteristies I know,l see a mich greater staying-power 
than in all other peoples I know. They seem to be physically quite tough, and 
can well endure without making a great fuss - espeeially the eold whieh they 
are tamed to endure in their nice houses which elaim to be heated. What is 
more important, they ean faee with good humour different troublesome advantures 
and make fun of them. I think what they eall sense of humour is often very 
naive compared with the eontinental one, but they have - so to speak - a kind 
of eontinuous hilarity and good-will and a quality of irony, lacking self-pity. 
They ¢an even laugh at themselves for putting 2 hot-bottle in bed without a 
stopper and go to bed on a eold night to find everything wet througk. I ean't 
imagine anywoman on the eontinent treating such an experience as ynything but 

a nightmare, exeept as it happens ro someone else. But the weak side of Engli 
people is their frishtful laziness of thinking and their relueyance to take 
notise of ehanged eonditions whieh would disburb their habits. Of course they 
are spoiled as thfy are used to living on a rich and well-defended island where 
dne reseives theimpressiom that even the very poor have, to a eertain extent, 
adopted some of the eharaeteristies of the riesh. I1 dont know how it will be when 
the isolation really finishes. I dont kmow whether their good pesularities as well 
as their bad ones - their bravery, their generosity, their good will and good 
humour as well as their thoughtlessness, instinetive conceit and unconscious 
selfishness = will prevail or in what proportion. From this viewpointi I think 
this war will be, so to sveak, uni.vue in English history. 


N.G .c-¥. iy. t YO - 


ts Qek SC AN ces. Nio . bot'< cr) = et WEL, 


— Whaade Wa Jonian » ANA shat Rania ulbos 


“ Wet , tien , Whi Qaonu't we 7 


TNR 


M oa. : SR aliapy , Vd Roady Quek ‘ SDv clang y - Same - 
wp Yoaarg- UANS W> PLTLUKS Manad Cad duatt QAta>e . 


AFC Highawe Paste, aft | uo. 


Me: (dun WA, ast doruxce  Toeeilear ~ a 
heme OSD o sat¥ SF peslectian. There wt wack 
pr cakld do, ur the com> WB a trad, bee 


Ove = Real sakes ft knw wen MA he roan,” 


Ferran, “Than wet all be Useddo® 


“Dcht , ten, why GQaou'tr we 2 


"SRoliapy, wy Moar gid , Strollapy. Sare- 


(Map Yar UANNS Wor QELS Mead. LCaddurt Qtare. 


~ 
-.c.H. G-1 
-(.G0 - 


CoA 
U sraslawtt. 


- Ne 


[cn @.I-Go. yg 


He. “ Yor “Wawlr We'll be, Ryrip OD) DSK 


3 = ~ : ter Peace , ond Uernd 


te GOUN ; Cond + SUppose- Trot 's olf Wai woldas ng 


Haw: “Ver vn We lor ain. > . Wiese Ua 


| tH wor W's VT [wT om Ss voak te ck TA 
; iI Pogens, oo yor supped, bat & fel ter we 


E 
‘i AMC, UME OA Wiese ase caune — TO S\mank 


i 


Moses — aa. “Basheswn ee — an: Can % 
ee Siem Cunge,  eaned. 
({ Ar We CSL pnnuges st quenuact Tats 
. + Bh ee te OR me ~~ 


wn ct Cee See e & mR Segicel. Conchunin. 


6 & Coe. 6&4. gO - if 
3 ; " : 
Neepurp we ab wv, Samnw War. 


Ne. “Well, ie’s “thee subecl = 4 HeNwesl OA AUT wrnde 


2 > Suppese wette barwd “lo duseons J a Ic” 


GORA Wotton’ . 
Shea. eS al: BropaeA To CoO wannnd Loar Pads 
ODA cw lbor— Condsractoauy Cooly 


ins " Celerbua - Uo. woh abo we" 


(OM, Kem - UlLst ds Ur “Tule at te 27> 


Soh: * Welk, Wo Quen Th wass of welh. St tad 


|| kK cba We Mee Celina th wou, and c's 


M.G¢.C-H. b- § GO. 


(Go eer MON WN ae 


COVenAUM = Wweye | Orang up 


te ON, oh Sy came, Wey buco moe «bot 


COMA IMITE j DS OAM ra) 1 TOA, anjye_ VOM ‘ Q\nacnib- As 


im: *s valida =QOx abosays “tae obo 9 Fancasts 


Ona CO rrr oni sls eC Orn) 8 =«-_ Gee cite ,, ODS “Gq Tray weve 


w G&.C.1. &.1. GO; 


Wing CaArmann AA. 


ao. LOMO , Ha oaer- Ao _e 


Se A nee Sg ERTS TY en are mona te 


1 hale: 


ae ior ‘ 
Py OE 
ae, eae oe 
Rt tes fe 


RR meer i th 


septa 
SE eee 


ee 
oS os ale 
#s 


Lf’ ewe 
a eS 
Poe RR 


wee 


ve : 
7 


a” ae meee 
PAS gost = «5 


28a SPa 


Note - MeO opinion samples, rough, confidential, for use 
OF Be: ; 


% 
— =) ame, r% Let, T* or —_— + -~ a. th of ¥ ‘ 
L/ 2 ir A ¥* 2 ; ea 7 ba saben ae, LL Rel ac Ak EA i On 
: Pa % £ + % ‘ | a  % - ag ~- > f Ld 
i ’ ey m 
" * , ssvielh . a ae Se ~ * . ~~ = Nat Bane wt OF 
vv os Te — sh @ avnet4 as TA Weormrrcte wre wr 
. res rye : ae rey% < ; “y es ; > x, i ; a ib i a id od : 
wd othe se, hd oie oe “> exif - e a ae ’ ioe : a = ) \e LwAk © +, had x a” des. the ee @ iad. ad. a phy PY 
°; ont a * grey, & erates eR 
. - a 
obad ' V2 


suilnattuathon nak anil that. peo le in all different part of 
une pee hold very simflar Opinions, There LG differences 
of opinion wit hin any communi ty, dut on big national 
GueBtL ONS ‘a ere are s@ldom major differences of 90° nion 
between different scommnities taken as a Whole, @.g. Setween 
a total ovinion of Bo'ton and of Pulham, The reason for this 
is fairly simple, The-infiluences that Toru pr iblie opinion 
and largely influence 1t are! Press, radio, filu, poster, 
monarchy and Usper classes, | Parliament, tatk and EUUABUS « 
rhese influences are not lecal, 99% of their girength of 
influence comes from London or through Lo Ors these 
as tionsl influenees on opinion are infinite ely more important 
than any loeal influences, so long as the questio | 
netd nel importance. 


This is g0 beeause on nearhy add ingtiusxhaxa questions, 
c 
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ei © 


ras a a = 4 ry - © i a . e3**% : ane > ae .§¢ 4 
inis 18 an important faet, because obviously 1t makes 


the study of. public opinion less difficulds If o»inion 
varied enormously from place to place, any attempt to find 
out what the whole nation was ¢ thinking would involve visitng 
and interviewing some thousands of towns and villages. That 
is, of course, nesessary on questions of local interest, 
juestions the answer to whieh varies from place to place, 
4 kc quUESTL ONS abeut the price of Bas or the Lown Council 
Art Galleries, But on any question of national or 


international impertance, the above Tenmarks based on many 
e3 criments, show that if you Sample in six or seven different 


int 
plas S. you. are more than ade juately oreteoted against errors 
due “ee Local variation. 


thererore, to eross-section public opinion, so long as 
the cuestion is one which concerns the whole population , 
uniformly, --e.2. Hitler, te prebability of war, ChauberLain's| 
policy -- one need not visit many places. 


there is a seeond simplification. Soe long as you ask 
the questions to whiBh the anaser @an cither YES or NO or 
I DON'T KNOW, you have only 3 alternative answers. if you 
have only 3 alternative answers, mathematical probability 
makes it probable that you will be acéeurate on a smaller 
cross-section than if you have a lot of possible answers to th! 
same question, Therefore, whenever you want to do a sample | 


re 


public opinion, you must frane your questions very exactly 
and @learly, to get @xact and simple answers. Skill and 
expermnee are required to do this 


one eB 
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in answering all questions,old people ge 60 De Less Ww 
informed and more conservative than young people, 3” iam’, 
in answering all ee ae tend to be less weli- 
informed a conservative than men. Similarly, in answering 
“m3 i questions, bne Trico people \ who SLaye > D — 1 atte ig 
they were 14) tend to be better info “med hone nore 
conservative poeliticaliy than poor people. rt 96x an 
Glass are the three most imvortant things in deciding the 
sort of point or view peepie | hold about ti 

national importance, Much the most important diffevence 
is the olass difference, Your attitude to all soris of 
things changes as your Lncoue increases, And the more you 
Garh, we | nore you ven to ALLOW Lt is therefore very 
important in makeing 4 Crosses ction of ow ion, 1 
hav the nuuber of people in your : cross~ “section exactly 
representative of the whole 20 ulatic Within your cross- 
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Fortunately the proportions of the different class 
eroups ase already known to the whole population, because of 
£1 he Census returns, Koughly, the figures are: 


Class A, more than 210 a week, 3 of the population 
Class B, #24 = 10 a week, 21: 
Class ©, . #2. 10 = 24 a week, 367 
Class D, Under £2, 10 a week, 36% 


That is to say, in order to represent correctly the 
proportion of each elass in whe whole po ulation, for every 
hundred people in your eross-section you must have 5 Ulass A, 
21 B, 38 C and 36D. If you have, gay 2,000 people as your 
total cross-sectionyou will have therefore: 100 Class A, 

420 Class B, 760 Cyass C and 720 Class D. 
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In the sane way; in your eross-section you must 
have the same »oroportion of men to women as there is in the 
whole population -- 1eGe Slightly more women than mene 
And you must have cach age graun cor: reculy Tepresenved, 
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you interview these 8,000 peo; Le, and work 

out the results, nd then #@o on and interview another 

KEUNZRAE LOU 000, the inerease in the aceuracg of your 

resuits will be very § a indeed. and if, after CHA, 

YOu go On sberviewing the whole opulation, again there 

Wil only be a very sli; nt inerease in agcuragy. That is 

to say, when you inter view P,000 peeple on a subject of 
acLonal importance, providing your corga-section is properly 
arranged, a answereyou get, the proportion of those who 
think — Hd 6} is bluff ‘ing to those who don't think Hitler is 

bDlurTing, will be almost exactly the same as if you took a 

plebiscite of all the popul tion, 
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cross-sections are accurate. You ean take across=section 
before an election of the number of pe ople who say they are 
joing to vote for one candidate and the number who say they 
are going to vote for the other. From this sross@#ection, 
which Os only oa small pro ortion of the total electorate, you 
} and predict the final result of thé election, If the 


srossenention is not acourate, then your result will be 
wrong, But if your methods are accurate, then the result 
Will be right. You will have suecessfully predicted the 
result of the eleetionbefore it ever takes olace, And if you 


can do this, then a small eross-seotion is just as acourate 
as interviewing everybody, 


Over and over again in britain and in America, 
such @ross-sections have been earried out and election results 
predicted, In 9 cases out of 10 the predictions have been 
correct to within 2%, 


tL started this note by saying that & Observers can 
be within 3% accuracy on a sample. Now one observer ean 
comfortably interview 50 .eople a day. So 8 Ubservers in one 
day wil interview <00 people. In 5 days, therefore, they can 
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A Memorandum on" “wor 7 
: «athe Worktown™ 


o 


This is @ 
opinion-fopming in a selected limited area, whic 
started in the area. 


* 


Ll. Imnedi ate 


aeClearing up’ of present write-ups, which include full details — 

of the posters in the area 

be Analysis of posters in the area. Details collected include type, 
firm, size, height, location, wording, colours, layout. 

Write-ups and anaiysis are scgeduled for completion by March 4 
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ae ODJective visual data in area. 
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a.Analysis of shops in the area (data already collected): 
detailed window @fiventories .of sample shoos of all types in @ 
b.Counts of window and poster looking in area. " 
(Comparative data from London needed) 
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3¢ Basic material for study of 
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a. Theme is need for basic MO material already collected on ot! 
topics - pubs, religion, politics, jazz, etc. Sugeest that rtal 
basic facts and conelusions: likely to be of use in this survey be 
typed out by GT and distributed to.all in Worktown unit for refer 


stage in the study should be 
© the above. Each observer should be ac 
dn tae area - 


. facts Fela 


nginvertae shops and so on. 

visits as part of the routine of. wink 
es. work with gome knowledge of the ba 
Ce Wi1 colleetion to be made 
notices, etc etc. in area. 
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Oo» Institutional Influences. Interviews. 


® 
& Detailed interviews with people in the area who have contact 

with the public. These interviews to deal partly with factual 
matter and partly with subjective data from the persons interviewed. | 
Rhus shopkeepers will be asked aheut the popularity of certain goods | 
a (to test the influence or the posters in the area) and about the 
oe habits of their customers - how often they shop, how long they spend | 
a in the shop ete. WManarcers will be asked - in the eases of places i 
oo of entertainment - about the habits and tastes of their patrons. In 
ee the case of works managers details of the type of work, its rest- 
4 rictions, its social basis (whether people work individually or in | 
eG, 3 groups) opportunites for conv ersations, friendships, social amenitie 

“4 CUCe : 
tai: Bb. It is sugcested that this work be divided provisionally between 

| AH and HN, the latter interviewing shopkeepers, the former managers, 

4 parsons, school officials: etc. 
! Ce When this work completed each interviewer to write up a short 
report on his findings; the reports to be discussed at a meeting and 
sugzestions arising from them to be acted upon. A date for the 
completion of this work and for the meeting to discuss it to be 
fixed at one of the routine Monday morning meetings. 


; 6. The Home. Preliminary Interviews. 
: 26 ae. 


a a. The stage will now be reached when there is fairly detailed 
Ye knowledge of the external influences at work in the area. House 
ee interviewing with residents in the area will now be started. 
be b. This interviewing «o be on qualititive basis backed by gquant- 
titive interviewing when necessary (see below) 

ec. A list of interviewees to be drawn up Dased on interviews 
already conducted in the area. About 80 people have been interviewed | 
and in each case their reaction to the interview (friendly or not 4 
has been recorded. 20 of the most friendly will be selected as 4 ] 
starting.pointe Will, so tar as possible, be selected on a basis 
representative of the family and occupational composition of the are@ 

d. Initial interviews will be of a general character, aimed at ‘ 
getting the maximum information about people's interests, outlook 
and opinions By making the interview general, and by allow the 
interviewee 4s great a scope for personal expression as possible it 
will be possible to draw som conclusions about their general = 
outlook and about the subjects and ideas which occupy them most. A 
Thye will encouraged to talk about themselves and their families, | 
their jobs, their grievances, their ambitions, their friends, and ~ 
relations. 
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the first interviewees (the majority being women or — 
‘ther interviews will be arranged with other members — 
2 children as well as the adults. Je 
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detail and foilowed 
down the origin 
thod of newspaper 

i. dislikes in drama 

nh points as the use of 

ODL 101d such Views. 
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exhaustive as poereree and will 
intimacy 


gar in LLtitive interviews a 
sed as a ohesk: up. But these wili be 
pregerabls y to about once a month, 
serviews the number done in the day will 
; boul or eaca long interview 
opportunites for leisure 
work be written up 
work and report on 
materia 
ld be comprehensive and formulated 
conditions. 
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&e It snould be emphasised thet in work of this character it is 
impossible for observers to do good work without some guarantee of 
financial stability and independence. Work is at present carrdedon 
with no long term view due to this factor and a consequent strain 
is put on observers. 
be It is estimated by GT.HN and AH tnat to do a good survey 
in this limited area “it will take 4 months. 
ec. The present staff of 3 is insufficient for good work. Observer 
here fecl that a female observer is meeded, especially for some of 
the qualititive interviewing. Someone with pianty of experience, 
and popular ana easy to get on with is needed. Obs feel that KS would 
be admirable, for in addition to the foregoing qualifications she has 


knowledge of shorthand and typing, very necessary now that there is 
so much clerical work of various kinds to be done here. 
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observer Meeting: Worktown 


Observers met after breakfast, and foldowing a 
disauesion of work, discussed note from TH and its 
relation to previous mem, 

GT said that since it seemed in mamy ways as if 
theowhole situation waBeback where it had begin it might 
be worth while restating some of the conditions for work 
in Bolton as they appeared to him, 

The prerequisite for steady work is economic freedom, 
At the moment Bolton was being run as if it were a short 
term investment, Work has been rushed, and is accordingly 
scrappy, while lack of money, and complete uncertainty about 
the future have been other obstacles in the way, If it 
were known,for instance, that Bolton had an assured life 
for a definite period of months it would be of help in 
planning out work on a proper basis, 

The financial position had been discussed ad nauseam, 
At first TH had agreed that £20 a month was a reasonable 
minimum for the household expenses of four observers, and 
had agreed also that 15/- a week fer observer for personal 
expenses was a reasonable figure, and did no more than 
bring the amount of momey per head up to .London figures, 

( This was at a London meeting between GI and fH ) Later 
that agreement appeared to have been scrapped, £25 was 


paid to the Bolton unit for an indefinite period of time 


to come, TH said that observers should earn their own 


money, but at the same time kept a tight hold on 
all material and sources of income, That position 

was most unsatisfactory, TH seemed to shelve most 

of the responsibility for the unit which he had 

accepted, and which his position in MO placed on 

him, That apart, observers had experimcedthe difficulties 
of work on 5/- a week pocket money, which had been agreed 
upon in the original £30 estimate, That amount may be 
possible for a short time, but not continuously, 5/- is 
insufficient for day to day needs, let alone for covering 

the expenses involved if one smtered, even a little, into 

the life of the town, As a consequence observers find 
themselves confined to the house, a considerable evil, since 
an avoidable growth of friction ensues, despite the very 

good terms on which all found themselves at the moment, 

Money and uncertainty are, therefore, the two chief drawbacks 
to work at the moment, Yet much good work, of a kind 
unapproachable, perhaps, in London, could be carried through, 
and GI was sure would be carried through, were it not for 


those factors, 


AH and HN agreed with the main argument and final 


contention of GT. 

AH said that he agreed about TH and responsibility. 
TH was only trusting the unit from week to week, Hither 
TH should say that he cannot afford to run the unit, or 
should run it with proper finances, allowing of steady 


work from week to week over a definite period of months, 


There were three alternatives:+ 


A. Bolton. is not worth while - and should therefore 
be closed dow, 


B. Bolton is worth while, or is going to be worth 
while, and should be run on the reasonable lines 
suggested above, 

Ce. Bolton is worth while only if observers aarn 


their own money, In that case the unit shogld 
be given complete freedom to earn money without 


consulting TH, Kikkxkkoxhkx 
All thought C a bad system, since in those circumstances 


it could hardly be called a part of MO, 


The first two were the only worth while altermtives, 

Other points raised by TH's letter, and a comment on 
bills were considered, 

"N said it was wrong to try and install on one person 
the responsibility for writing reports by saying one report 
was excellent and another retten, TH should send a criticism 
when a thing is rotten. AH agreed. 
$a So far as money was concerned all agreed that a bare 
minimum for each observer is 20/-, This would be acheived 
by the original plan, which included 5/- in £30 minimum, and 
15/- personal expenses, AH commented on this that 3 he 
went home for a week-end under present conditions it meant 
that he was unable to spend money on anything for’ eo fortnight 
beforehand, | ty 

HN added a comment on necessity for security, and some 
money in the bank, if work were to be reguk \, 

AH went on to the problem of leadership.\| TH was able | | 
to lead while in Bolton because he was in ap ition of ‘ 
employing people, and in compbte control of mo ey. : e: bs 
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could exercise coercion. Leadership had become 
different since then, because how it depended on 
personality alone, 

AH also mentioned some bills that had been returned 
by TH. One, for gas, was a responsibility of CM, although 
addressed to TH, since it was dated December '39, The 
other bill was one for income tax due from TH and CH, 

Were we to be responsible for their income tax ? 

Lastly all agreed that it was necessary, if work were 
to cohtinue, and TH to be prepared to take full financial 
responsibility for the unit, that a solid gppund plan of 
future work should be got out. This.is attached as a 


Spparate memo, 


_ 


y eo, ea 
vi , WX 
, } 4, 
ame 


1 bee Eee eat My 
Ok Sens Se ae ise 
ee ee Agi Sth oe he 


Sefore Public gpinion gan be influenced it is necessary to 
know i J what public opinion adtually is at the time in question — 
and £i)the best ways of influencing that ascebtained ¢ opinion. 


Such an investigation could show how far the vabious administra- 


tive measures of the departments of state are popular or if unpo- 
pular , justifiably open to objection. 


It wili be necessary 

° i) to discover where people get their opinions from 

: ry what they think of current political events 

iii) what they think of the strative measures , t&ken by 


the government to deal with any problem.or event. 
iv) their actual nervous temper or mood. 


The method could be to ask 2500 people, chosen as explained 
below , a series of questions fo 


| tly. These questions could 
be divided in to two classes i) simi 


questions that would always 
be asked so that changes in eet er te could be observed 
ques 


ons directly based upen 


current events .« 


The sample of 2500 persons should be chosen as follows 
i) unemployed persons should be excluded because they have little 
political influence 

ii) members of the upper middle class should also be excluded 
because they form ulate public opinion 

iii) the princi Classes anterviewed would be the middle class 

| the professional classes , thelower middle class , upper 
working class and thelower working class . 

iv) in each of the groups set out in three above there should 
be included mecognised leadership types , eg. activ members 
of religious denominations , shop stewarts, club leaders. 

ve) the groups at three would also be classified according to 
sex and as to whether or not they were of military age. 


Such a series of enquiries would show how far 
of the government was the wished for influence on 
public opinion and how far the istration of the censorship 
by the ministry of information was felt to be acceptable by the _ . 
generla public. 


any activ pro- 
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an interval of five ubmi 
days be port 
to the department of aati. ” ica — 


- . —! es ° ® » 2 33 “3 a ees & of & z 
re ’ “ ~ ae * . M : 7 , > > ae “Ones > FZ i ? Fin ‘tna ae ao ae a ts, 
7 _—— — oe SOMA eM SC saute iam Feecet tut ‘ Ss 
a h 3 : : ee : 2 > ae ee et 2 ee ‘tabs bs SG eid pre se ” vhet cae iaiaties — 3 ed - _ sa _ 


. . — r ; + ae . ’ a wi ae tT: oe 5 > Be je 4 fo 
a Ps : . , j \ - es 4 7 2 2 7 . 2 ee * nee > } . eye 2% hs : “ae ; 
Be Heck Lie ee? ; | a ; ite . # .<2% 3 ae o << e ee Lp es ee PEs ga ba ae 1 AR 8 el yt S ta 2 


~ ms tot ” $ ” ; we avi ° a ‘ 
; ; 4 . " <> aes | a <-rse 5 : Poem Le? Se : oo a 
, - me iB iat tee We is ia od ~ ie ae vt ae ees 6 Sitges oe uy A $ Se Tet weal é a Rays ages ee OF a a a 


~~ 


— * —_—" % * é es aes ats = pita my : 
2 . 5! ‘ a ¥ : . . £ 2 . 4 é 3 > * 
we P * SS axe »* , ? a ete a UF eS Se ‘? mS at Nee? hah ia *% eee. dtd 2 Tee 
am wy 
+ - Pi ; Ss we 
* . * se ~~ * as ] t “ es 2:84 4 rd oe é grome e P RS 
See a et - > ‘vet ne ie te Oy ee shoe nF Pe to te eer at € 
4 * . < s ' de P #3 ‘ & or <* 3 4 "ee = ; 
“ : a? ie ed : bi ee ee et ae ig aes af va PF Se 
e e : ¥ , ~_, oo e * r mt pee ; ; ‘ 
§ ry 5 ae ae ae 2 ; = ws . 2 2h, rs ; ¢ & 2 % —?S ey ‘ fe PR yes 4 i. Fee = 3 
a ; : $ ba — 7 & . he * © oy | > : be . A . 4 i < “ E fase E © P : : . 
r & git. ie abe 2 a wit ¢ 2? a a Ce a net »f a 3 . a “oe : bs J Me nb * “ie at Cus Sa 7 a en oe # % *” ty L aoe 
" on 2 *¥ “s * - , ; ee 
% oh ‘ ~~ « 4 : ay a 2%, ow “+ . —.” , M2 % 4 et sie SED i 4 fog ’ % ee a» + a se. % ce > & <i Te é ‘ a - =. o ee 
. 4 > i . ¥ * > 2 v3 s : $ “ 6 SI 7 7 rt ‘ a . , & N . 4 : a o E e 4 4 
. Ag Mayet: SE ae. wt ae . es 3 a oe GPa - is oe ee eee NF BRS te kl ace SP ce SS 
t ~ te “ > & *~ aig tM, 
4 .. % 4 ye Me a : * é > = é ? . ed . >. iy os é My * %. ; ~ > . ; 
- e a te at a = . partes a Po ee oe a waa a a : ea is a > 6 gh ies " : “us ie Sie . 
+ es . = ‘ .s ae * : sie i} reg — 
be ihe *% ae ' x + Be G? geo. | , + -~ ees cox >, x ‘4° Pe eee 2 F +. 4 
- ~ = : © 5 wit, Pt % : ie 3 ; . ae : & as .~'y a : . * ee fi A 
eee Mie hte A Aad Sah tae sie Shs RD J  & PTA. Le 
‘ ‘ ww \ we ai Sa 


be et eg Se ¢* _— a t fa “3? = ae 
eres of “Yau's” toan 


sntiBee 
7 


P 4 : o % tet ee 2 tk ae ; ¢ % oe _ by ny fas % 22 RE" ¥: <3 i. - i - se # ie .e ce - 3 
i, 4 ta oe , A * oe hak ci. o} on eS jase i< ie a :3.. £43 A orgs aad & ba Fe 3 a a es 3 ge wet :3 ih Aa J te Ci Ta yet, od 
“o> a rd . “ . ' ms! P ei e> x 
x ¥ ae Bus ae | ioe > Roan bi Sanne as - % di nS Se ¥:2 ot, a ae q ae * f iQ we $ 


iis q@groement isc rammvkable, 1d almest beyond tus 
of conjnueide.ce, The inferenes is tht such o quest: 


. ; . oe % ey": . , ae <% . P : be rp py ; je 
asked in Proators. That at boast is a -ossible inforengas 2 


se COMPSO, the » reba VeeG areola, with 9 
Migloaiing, because tis question ta %y radelecuis 
meee H ia 80 Bisleading ‘that Wien ou in 

oe careot % 7 0pLO, * % i thin tt tow vil te 
Vainst this as 
akel GouULG eS 


fe 


ws 
x 


ws 
i 
a 
4 
d 


as ye . ~ . - : . m B “ - . & 
3 : ‘ . 2 eae “4 mY) | ¢ ‘. : > jo F ~- 
= a%. : “* Te ie o> ae Ses. & Doce hes , See oe oe %, 3 a 2 Oe De a 2 ; e@ 2 = 


3 “ : a os 
matt &. a p ° ad < t+ pe s . 
matt FS & Ban a See : : , 
a. - Spode = & ae we ~ . a s 2% 3 g ‘eie> 3 teal? ” ‘3 4 is 3 a Lae he 
= ov % 
eS z : ae =} : be er, s Peel Ye ry ata * « ¢ a gt aie 
. ; 4 - hy > 3 : : Py 4 3 + = 
& Fle ig oe ae. z Le +t oe | 4 eS ge a a sd és iat » alos ea 43 - a > 
nt * ~ ~ ‘* e pes eee * 4 eo « « » 
<> Fath : Zee <a. 4S yee é ro : 
£ ¥ cS - ? Fo Fee 3% ee 2 Ee ahs 6S. os & ete S & se ? oS ge ene " wie ; 
ou wet ee Ps & oe Pa na 
- 4 i? @: - ‘ig ." % iF NS) a “a 
4 %e, Y : * * . ; y : 3 Bi 7 = } > ey 
. J ot bs a ae : AR as . Pe oe oo SF 4 iar ? tae 2 ro 
x* ie * ~~ <e 
> 9 35 a eo ‘ cis © a, . : * ; > oo ' 3 : 
> ‘ " * 1 a 
“ ae | © ag ag? r > % bs Ri 8 z a FY a : ie xy es # te Rade * Peay 
Bs Pa es 3 -~ 3 
— £° % “ay * pe e A o's : ay & ¥ Es Ps P 
+s * ; # F 4 4 . 3 z J # 
£ arts % 53 ‘ .* Gr 2. 2a Bae? + ae east +. Pe ip , ‘ * ‘ hs x e3 1 
™ - ‘> ~ 4 “4 4, 
< ¥ A he WS : ba a as ~ os 4 oy 3 
:e t 5. é mee .* } See ef ae = = 
ee a ae re oie . ~kie BF. Tit Seeot Fy Hes A LR Re : eG * 
; m 
= oe ~ ca, = a as = - . 
ye ¥ » 4 3 5 ls i a ? , 
4 xf . : a 
> ~ f % Stes ) % AP i tote Pie “ me é 
CRLsort TAPE ae ‘A 64 eA %  € yes =v 
Ke S ee JF a wa es x.5 it AE he 3 > a a Oe ae ee Fe se oo s a : 
% » a 
@ git Shee Ta ad *& + 2s ae? pte, os r m J 
ee YZ i % “4 
2 ‘e , 5 al 
4 ¢ 


é t ~~ + > a ie 
ae 4 * ; 3 = ‘ -. a “} + ‘} i - # “ °. 2 : > —s t : ; ; : ° bs 
< na : —. a + . . § < 4 r - 
nh Sedat hae BS i ee MY _s < " aoe a eee ee ah ye of : oP a Taas Se tat gaa +3 >. te ae het 


> 3, a . 
¢. PENSE “> Ones 5 Gf 2 ; [| peeey eet $ cori 

+ le 2 Say 82 Se aes Sy% ms Rng Me. J weed | co Se? ie Rae alia Bt od # gales de. ? ~ Tad a lt q > * tae m Pe Se 

Fist ae a f e ~—s 
sy =F “IP St : * (ti ete Be te ).& st ea Be e 3% sy & ; “Se x £2 
* ¥ ee Cae a S2 a oan a FSP Cale ¢ a % 3 erie 3 i ae ee e 2 ; oP 3 - 

» 
aa = oR, a: . . : t : oe = 4% ae *% *; + “ - 3 . 
meen A Ger we taut: ae: a a: eee. ee ee Ee $24 cw fe cay By; 
le x, BS fides ae Te ee Be eo SU ED Ee Rae Bee cee ee eR a 8 Se ee a © 
— “ - nik S ms B. ey ee “ " f - 

sed — “= te i See Se ; ei oh i Be :s ee 2 *. = er Se Ae = 2% ay 4 | = ey G a F oe . 3 ’ P 7 : 
& od ett 2. Se ia, -v' * AS is — 7 eu? 2 Be es 2 - dee fie “ep Se > OF Hof ee har ty Se ae . oy 3 is ne &#- od we i = Sais we y ee th ngh 


, 2 . As , . . # . “ “e e a = ’ 
< oe ae ye oy Sy see ig is oe ae es a Vy Se ey eee Ree oe ey ee 4 ; % ” oo i os ; re. ee Fy . 
> ~ a3 = 4 aS 4 £ 2 ‘ aa = P. - é 3 4 . . ea) a pie ; t ‘ v : a a : 4 = . 3 si 
fas, chek. Rg ¥ 3 i ee og %.& ae f 2 : cs TS Fo a Tage Bo 4. A *- ow 3 Bs é, Px * Magee ¢ Si ‘ ‘ a Fa < at : tz 4. 


pee ¥ * - 4 ee , ry 


4 J , * a ? Ri a « “ me ae i 
eet, Fay Feo 73530 (ote 5 we Bates ‘ Ss , 3 
& ds. > Aten. ta ids . Tai ast x As oe Radt ae 4 pr ay « Siw ree Ba Sree = oe aoe ~e 2% a : US Age aby - , Pa 
* t ¢ _ o cad ? 
ne 7  -— * . gm, 4 + eS wy * = i, ttle EO i s ee oF ‘ 
. 3 * ae 3 ay 4 2. = ~ + ~ = es 2 = = z b m) ‘ 
wusdiites cai asti PS a ar ae ad ag ite ; *s ae ae UL ee +’ , it ws © s ie aw 
* ? a % i. <A > a Pe 
Pix 2 j * we 2: he Tae . ep of % : 4 
- z+ £25 4. Se $ Es oat 4 a “ag ay + ad i Zz = 3 ¥ bane 4 : 3 
- S Sug San’ oF et alge: me — ie ey > el ok & 9 a a Sen piel aot 


Pies 


iOS CGMOONtary, S84 Gucin, Peacers to 
Broadcasting Station” vere - isteibuted 
at Foe: od tine Stant ion of tae solic. Ceo 
wuss | an eet = &, “Susplielious setivities tx 


a ; . wr. wen 4 Lieconee 
aoertod t the meeting of the = ormtion Cosadt z 
: ‘bus ecrinueter 3220083, OO Coen ele and Yoru 


Me 


ish) 


Ah i 


Secale the i De. T3208 hence samsebody i. AS 
dif? icult for a at ation in Gama ¥ 
on ary ‘yuestlons “the i 


ee 


ait we. 3a 


rs 


ae | w 
- 
R 


- vs = ie vite, » = i 
us) Gao of Ueitish Opinions Se 


but this sert of work, invalusbie te Germany to ave reliable in- 
formation on op Blie epinicn «.e they can cook the reguilts for oresnd- 
motin: as Well ae ZeGting tae genuine nes. 23ut if tne reatuis 

; Leo.wly eooked om avexythings, ocopls Would notice ite Purtier 
trniveoti -408 Willi sagW, and ngpreciney ‘OX it is W bo Worth Keeping : 
€i.0G tcnh On Fhe Pesults . Yeoesting them wWwaerse wrac me ey ll 


. 


important is tne fact that undounted 

#uLte are already gaining & nodaePate currency and are osing 

talked aout. sais sert of nformation always interests poopie, 

gs Mase-Observation ond the British Institute of Public & Opinion 

i ¥e proved by their success in HiG@ LFO@BGs 54at in consequence, 

in areas Which have bean visited b* the investigatiamor" when the 

results nove bean oublished, it may beeame more difficult for 

~e0plLe to do any interviewi g there. ing Sussex Daily hews, tor 
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This question was asked up Bose fourth weex, when 
it was dropped in favour of a similar quest: - ee mus Bedeln NOWSs 
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this quostion is a Very poorly u forded ONG. And its 
: Guess .. _ trend i9 probally towards getting & HiGRSP Ueeees oF 
BvVoureoi lity tian would actually Be ebtcained on 2 
Or oS fete 33=0ba« xeVation got a clear majority giving a 

YS answer in both Linehouse a a Preston, 50° nd 735% reapestively. 


tively. 


ass-Observ: ition ficures for OO were 9 and. 19) resve 
2u0 Institute of Sritigh Opinion results as broadcast just 
exactly switened this the otuer way round, They al BOER. iS 
7> end 165 re spectively in Limenouse and Preston, for the 
¥2S answer, And they é sot 88, and 63% for NO, is 

to say they got an overwhelming majerity dissatia? ded with the 
Goveri:mont, o larger majority than LAS BO DE on got in the 
other directions 


Those results 
tuese on ending the Walls ni | } 
colicy or representing itself as speaking 1 
man, not being directly anti-war so mich as anticti ja 
Welt’ e 


In She seconé week, the Institute of Uritish Ovin on 
asked another question: 


S50 you accept the Premier*’s stat me ont made on 
April 4th that there is no real shorts : 
in this ccounrtey?* 
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Waile tois angwer is algo faccdy mmach of tiie Faking is orobns. 

dae to the terrifica Ly i adin ct nature of tus au sstion wiieh leads 

neavils tewarda tie angwsr Ge ANG Waile the result may seas 

star tling 2 i rust oe Wwe borne in wi: te! | ae tule «ues tion Meeks 8 SbiSs hPL 

three stronciy /aricin, eCle9G areas, that food cries and giuooly 

4ifficulties are easily the Lend Ee working~class grievance in such 

areas at tne present Pe and Gnat to tae workingeglass ho ee 
there ig in fact a shortage of several irmertant foods, 8 g.0rtage 
largely due to ine cae Limitation. 


the fourth week, tie, saskeds 


"are you actiafied with the war nows issued by 

ne 3 3, ode?" 
A heavy majority were dissatisfiei, though: the figures g.0W 
ridiculous Varia® 340ns betwee: ee Curae localities asked ite 
Se@Qey TYom SY. cdisaz atds faction in fewooe:t to 66° disgsgatisfact:on 
in ertayr Tydvil., The accompany ng announcer's discussion. 
discussed thi, arn _cetated 3O i) ta in ne ™_ ‘SV OI » ire it Ade. 
the statement that “Herta Tydvil seemei in a mood pord ering on 
ingurrection*® This : ‘might be usefully checke: againet a « ort 
eojective Visit uy two observers in Vales? 
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in writing 


¢ opinion I have not confined p¥self to detailed studies 
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mass level a! the working-class ndustrial, prévincial level. 
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That is a major part of my interest, through Nass-Observation. 
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- public opinion mana Ss imply or specify that they refer to the opinion 
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ree@quarters of 


“Left school before they were fifteeng tit SX®barictx 


of them have incomes at or above | he minimum level for an H,P. 


of the National Union of Journalists, eat that max 747 


comes of under £4. a week, that a quarter don't 


do not read any morning newspaper or listen to a 


Lletins Nearly a quarter of then believe moxe 
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Forty million people, each one with a private opinion, with private 


prides and prejudices, personal ahtagonisms and loyakiies. This is 


the stuff of Britaing tough, solid, stolid stuff -- the rhythm 


att 


essentially slow. “hen we talk about public opinion we 
this great cong] 
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of private opinions, There is not, anywhere, a d 
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called public opinion . Public opinion only 
“the tongues of the people. 
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is the opinion Sabh—dmddaridere] holds privately. He will not 


necessarily voice publicly, as public opinion, cex 
rivate opinion,/ 
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Every big paper, including the Herald, filled pages with 
praises of Chamberlain, and not to be outdone, the Premier gave 
the veople a pat on the back, told how the deliberations of the 
four politicians at liunich hed been influenced, max apparently in 
seme mystic way, ‘by the peoples of the different countries’, 
During one whole week, no outsider reading an English newspaper 

could nae guessed that an increasing proportion of the 

povulation were feeling once more increasingly bewildered, fearful 
and ashamed. The readers themselves didn't guess it in many 
C2aSCS~¢ that is a very important point. The fact that the papers 
hang back has a delaying effect on public opinion, because 
newspapers are so much looked to for social and talk sanction, 
People's sense of yey about Britain has to be backed up 
collectively, in order to be positive and recognised, just as 
much as smoking, football pools, etc. (sce 10's “First Year's 
“ork, 1938", Lindsay Drwmond, on these social factors). 

By representing vroeChamberlain as the universally felt sentiment 
(when in fact even at it-s top point he never scored more than 
54%), individuals in their homes were temporarily made to fecl 

that being anti-Chamberlain was odd, antiesocial, or —— 
S55 


— 


So, for cighteen months public opinion polls showed Chamberlain 


with a big majority in favour, iven at the beginning of April there 
was no external sign of a crack in his universes. Most MePeS and 
newspapers continued to proclaim that the country was uniquely united 


behind the Prime Minister. & 


—O7rn—r — — a a 


- 
FOOTNOTES: it is always as well to be suspicious of this word united, 
Public opinion is never united about anything <-- or rather, it has 
never been foind to be united on anything so far investigated 
objectively by anybody anywhere, iven the cannibals in the interior 
of Malekula are not united in regarding cannibalism as an honourable 
ritual «« fortunetely for me} 
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So, when there was a terrific explosion against Chamberlain, it all 
seemed very sudden. But it couldn't have oocurred so quickly if 

there hadn't been a long standing antagonism Parliament was for 

a long time protected against Qhat private opinion antagonism and 
hardly realised the extent of its existence, because of the social 
sanction which delayed dislike for a Premier, the pressure towards 
‘loyalty’ respectability. it always tends to be the don: thin 

in this country to be loyal to the Government (except on the 
sanctioned occasions, elections); in war this becomes even more 
marked. Patriotism is at a premiums Party elections are abolished. 
Violent criticism is frowned upon, there is censorship and 
SUPPressiONe Everyone is supvosed to be more than ever for King 

and country, There is thus, in the present organisation of our society, 
a corstant tendency favouring answers supporting the status quo of 
democratic institutions on major issues of Home policy. 

A good example of the socially done-thing answer (as obtained 
by direct interviewing) was provided by the British Institute of 
Public Opinion. The day before conscription was announced they 
completed a survey on attitudes to conscription, with the following 


results: 


399 in favour 
53% against 
8% doubtful 


The week after, with conscription introduced, they repeated a similar 


survey, with following results: 


58% in favour 
38% against 


4%; doubtful. 


This tendency to say the done thing has been noted in many societies. 
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For instance, Dr. Nadel, from his recent Vest African studies, 
came to the conclusione? 


Gross exagceration in all statements relating to an 
informant's economic vosition or social suc ess is the 
rule in one socicty, while in another custom demands 
under«statement whenever an informant is talking about 
his own family, the number of his wives and children, 
or similar motter,. 

Public Opinion 


ee a | 


This brinss us to the heart of the problem. Public ov nion 


is only a part of private opinion and only that part which, so to 


speak, dare snow itself at any moment. In predicting trends of 


ynublic opinion, or even in knowing how the mass of people will 

reict to any big event, it is not enough to kcow only about publig 
opinion of the monente it is also essential to mow about private 
opinion at the moment. From the private opinion of September comes 


he vublic ovinion of October. Any leaders who bow 


their heads to pure public opinion at any time, are burying their 

heads in the shifting sands of the desert. They have repeatedly 

dons just this, Miah Baldwin did little else? And in ascertaining 
public opinion the politicians and the press have frequently relied 

on the cmudest methods, They have gone among ‘the people’ as lisPss or 
as press reporters and asked people's opinions. The replies they get are 
particularly influenced by the prestige positién of the questioner, The 
more socially important the questioner, the greater the social sanction 
on replying in terms which the pverson questioned believes form a 
respectable answer, But to a lesser degree the same objection applies 
to all opinion material collected direct, so long as the person coll- 
ecting the information is in the position of a stranger. Unfortunately, 
all members of the upper and professional classes (who run the country) 


PRE ht Nee 
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the 74% under £4, a week, That is why they continue so strikingly 
out of touch with the ordinary commonsense feelings of the ordin ry 
common peovnie. That is why, for instance, editors 2nd veers continue 


at all times to proclaim that the country is musak 


sunita unshakeable 
and unmicuely united, 
Public opinion can now be redefined in more concrete term: 


Public opinion is what you will say out loud to anyone. it is Ske an 


~~ 
ee 


overt, and not necessarily candid, part of your private opinion, 
have 
It is only when opinionsimzms reached this level that they are freely 
discussed and gain mass currency, and upward impact. liany things 


which aggitate many minds never reach this level at alleX And 


ge 


- pl oe re er. ee ee eee ee a. “* See ee 


700T! NOTES I should emphasise that throughout this diseussion 


lL am 
thinking mainly in terms of the mass of the vopulation, the veovle 


I have been living among and studying for nearly four years now, 

in Worktowm (industrial Lancashire) , in Metrop (a typical lower 

class London dormitary), in the Bast myer St and recently also in the 
border Villages of Wales. Readers of the ‘Political Quarterly' 

will not always recognise their own sa ia $M here, though I believe 
that all of us are to some extent affected by the vrocess which I 

am trying to reconstruct. But the intellectual and the leacer 

type of person are less affected vy respectability, at least in 

the area of opinion. In Worktow and Metrop there are 2 mere handful 
of people who are not accepting the social standards of their grou 

snd culture, In VYorktowm, for guioes «4 with a semei tion of one 
hundred thousand, the intelligent weeklies mekk are read oy less than 
a hundred peoples a large part of es population have not been to 
Londons, and Blackpool is the mikteve central and literal mecca; 

the vast majority kmow almost tm literally nothing about any country 
other than their own, and ew very few care a jot for Shikespeare, In 
the four volumes which we have now completed, and hope presently to 
publish, on Worktowm life, 2 believe we have showm the overwhelming 
importance of the done thing, people's ideas of the ent people's 
ideas o. their pyersonal futures. In Worktown the great asset is 
respectability, the great Utopia security. The esto has proved 
impossible in the modern world, and varticularly in the cotton areas 
to which VYorktowm belongs, Immphasis on the firstyxtfixanyih: 

has MRERCE OFS, at SnyChINgs inerensed. 
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generally opinions can only reach this level if they receive social . 
ganction -- that is, evidence of external authoratative and preferably 
numerous support. If private opinion finds itself socially 


(I0) 
snnctioned, it may very ravidly emerge as public opinion. The 
result is a ‘'survrising' upsurge, sometimes even revolutionary, 
But to those who are in touch with the masses at the level of pvrivate 
opinion, of wife and dream, there should be nothing unexpected avout 
it. 

Havin: thus defined »sublic opinion, and distinguished it as 
vart of »rivate ovinion, it is now necessary to subdivide the public 
opinion into two sorts: 

le Public opinion which is the genuine, though of-ten temporary 
opinion stated to a stranger by the private individual. 
strictly sneaking, therefore, public opinion “hen used in 


2 democratic sense means the complex of different points 
of view stated to strangers by forty million citizens. 


ee Published opinion, This is public opinion as reflected in 
the -ress, B,3.C., newsreels, Parliament. it is the version 
of vublic opinion which is given wide currency through these 
channels, 

Sometimes the only thing these two different sorts of »vublic 
opinion have in commone is the first three letters, pub. iven 
that is misleading. For the first sort is in the pub's public bar, 
but the second sort is concocted over sherry at the Carlton Club, 
on a terrace o erlooking the river, or at Zlvinos in Fleet Street. 
Not necessarily deliberately concocted. But senemke concocted 
neverthelesse For ther is no getting away from this fact; the 
Press and Parliament version ofpublic opinion is frequently miles 
away from treal public opinion’, let alone private opinion. 

Yor first we have the falsification between the verson's actual 
(private) opinion and the version he gives out in public (public 
opinion), and second we have the falisfication between public 


opinion and the version published (published opinion). 


(II) 


Mass-Observation originated in this very problem, so is automatically 


engrossed in it. Charles Madge was a reporter on the Daily llirror 
I was working as a navvy in a cotton-mill in Laneashire, when the 
Simpson crisis blew ude We were both os imvre 
differences between public opinion and published opinion on Udward 
VIII and Mrs, Simpson that we started an organisation to find out 
what people really were saying (public opinion). 4@ goon found 
it necessary to extend this into the more evhemeral regions of 
what veople were thinking and murmuring. isvwer since, \‘e heave ceen 


comparing published opinion with public opinion. Results will, 


we hope, one day make a vast and terrifying volume, Yor they 


reveal the extent to which the peoplsa are misrepresented, and 
the Government misled about the people; they reveal the extent to 
which wepmt influencial peovle will go to fake, often unconsciously, 
support for their own ambitious prejudices or profit interests. 


The Times (Liberary Supplement) once devoted a leader to (friendly) 


criticism of our data, on this faking in the Munich crisis: 


“Now it is quite true that a newspaper has no — to 
misrepresent or misreport that swrengta or wealmess of 
anation. But it is as easy to give u» as it is as easy 
to fall into catechwords; and newsp=pers, or the more 
serious among them, may urge that they have another function 
than that of conducting 2 ecMmsus of opinion. lhnis function 
is to helyv to form an opinion, guide it, sive it articulate 
expression, endeavour to make it prevail." 


That is/ Pair enough statement of what newsvapers try to do. ‘VJithout 
exception, they put forward opinions which are the®e ow, those of 
the proprietors or editors or some other persons or grounse if 


they confinal themselves to this activity and were frank about ith 


2 


we ghould have been spared some of: the less edifying spectacles of 
recent yeorse Unforunately, every great newsvapver has found it 


necessary ot times to pretend that its own opinion ispublic opinion - 


thus giving substance to its ow complaints and campaigns. Wwe 
have on our files hundreds of cuttings which reflect this process 


= » R a 7 — ™ he ‘in — . . me sexed re 2 — * 
and from which I select at random the following from the Observer 


(23.10.38), the Uvening Standard (23.12.39) and the Sunday Express 
(18.8.40),. (Hereafter italics are mines and are used to sha 
published opinions, i.e. .incorrect generalisations about p ublic 
opinion on the subject at the time): 

"The British people remain Sutk firmly convinced that lit, 


Chomberlain is right in standing for the “principle of friendly 
negotiations and respvect of Germany's further claims." 


"The sugcestion was made this mimging that shop stewards in 
the airecraft factories are preparing an hour and a half 
strike as a vrotest arainst the British Government's failure 
to intervene, 

Such astion would be resented by the nation at large as 


an attempt to use an industrial lever for political purposes," 


"Ye, the common mple of Britain, must see that the Germans 


cottectively pay "that orice (of virtual obliteration) »« We 
must insist in our leaders vresenting the bill and enforcing 
the vaymente Th: as is the burning decision of every one of us 
who has seen something of the tragedy of the air raids," — 


All three quotations are -ure published opinion, false versions of 
nubl opinion at the time. Actual investigations and detailed 
evidence at the public and vrivate levels on these (and scoresof 
other) occasions, justifies us in saying this. The third quotation 
is « particularly fine example, from an «rticle signed by the editors 
It is, to say the least, strange to find Mr, John 


(13) 
Gordon referring to himself as “we, the common people of Britain", 
Actually, one of the most striking features of the very detailed 
investigations made into air raid reactions all over the country, 
has been the way in which, so far, remarkably little resentment has 


beenaroused against the German pilots or people, it has become 


a pefect habit for editors to be ieve they are writing as the 


ee | a 


BYEK representatives of the people, (Indeed, the é@ditor of one 


paper writes under the name of 'The Man in the Street’, another 


styles himself 'The Man of the People’) This technique is by 
no means confined to the mass papers. The 
fond of ite For instance, the editorial of the Times on Aucust 
and, 19408 


"The disclosure that a staff of canvassers has been nosing 

-out opinion in the homes of public houses of the country has 
Btirgved public resentment mach more deeply. the public is 

not merely annoyed by the resource to an expensive, superf 1 uous 
and much overrated devide for ascertaining its : nind, but it is 
also exasperated by the manifestation of the Ministry as a 
self-appointed custodian of its ‘moral'" 


This particular point thus dealt with by the most ‘responsible' 
papers, casts a particularly bright light on the whole technique. 
The daily vress, in late July, launched a violently unfavourable 
cammapign against an oganisation known as the Wartime Social Survey. 
This organisation, an exact and interesting scientific machine for 
testing public opinion (stranger views), was established by the 
Ministry of Information. They were finding it impossible to find 
out what real public opinion was; they were beginsing to see 
through the press versions. They began to go direct to the 
public. In common with all other organisations which go straight 
to the public and seek opinions, the Wartime Social Survey (xun 


(14) 

independantly and under unimpeachable academic auspices) found 
overshelming majority interested in the interviews, while a large 
proportion invited the interviewers into the house to take a seat 
and have some form of efreshment,s Vrdinary people welcome the 
opportunity to state their 'oublic opinions’ in this way; they feel, 
especially since the war, that they have inadequate opportunities 
ror say m7? anyth i nge This system ran excellently for several 
months before the vress even heard of it. Thousands of people 
were uncomolainingiy interviewed. Then one day some entervrising 
reporter got an anglée Within 24 hours the whole vress was shouting 

inst the scheme, and for ten days they ran it,with cartoons in mos 
of the dailies, editorial comment in 211 of them, main front page 
headline on several occasions. In almost every item the press said 
that sublic opinion was outraged at the schene$ a few example 


"The averace housewife considers, for instance, that the 
anount of soap she has in the house i3 entirely her own affair, 


Sa PPS 


lor aa he wi LLini, to diswuss with strangers how she feels 
at n. Her husband is of the same mind," 


"The idea of sounding »ublic opinion by doorste» enquirics 
an hardly have been »roduced by a British mind. JNothing 
could be at once more unpopul r or more futile." (Observer) 


"There is no need for these dooreto-door Paul Prys. VYrdina 

folk resent their questioning and, when they have collected 

— tabulated | tll the answers that are vouchsafe to them, their 
rts are not likel to be worth the »paper they are 

ook han one" (People 


"Thousands (sic}) of amateur inquisitors were let loose on 
the land, armed with notebook and pencil to swarm from house 
to house * to find out what veople are thinking '. This is 
called a Gallup survey and is probably one of the stupidest 
notions in existence. It suits America admirably, but it 
doesn't suit the people of this country." (Bystander) 


As a test, when the press was screaming at its loudest, Mass « 
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Observation (which doesn't usually do doorstep work) made two hundred 
inventizgutions interviews on delicate political subjects (including 
the campaign itself} in London and Lancashire. There were no 
refusals, or resentments; plenty of adverse comment on the press 


campaign; there imma has been no effect on subsequent interviewing 


worke it would seem then that this was a porticulorly flagrant 


example of published opinion, There wasn't any public opinion 
mass basis to the wis thing at all, but the Press coutm't have 


@onducted fhe campaign at all unless they had pretended the »ublic 


3 «3 


was behind them, ‘they wanted to conduct the campaign partly 
because they wanted, in their own interests, to get rid of Duff 
Cooper, whom they regarded as unfriendly to the press; and partly 
because, in their own interests, they did not want the Government 
to have any direct access to genuine public opinion, when much of 
their strength and power lies in convincing theGovernment that they 
reflect public opinion and that all the uproars they make are in 
the vublic interest. (Many ofthem are genuine, of corse). 50 
they dragged out published opinion to prevent the expression of 


public opinion. 


FOOTNOTS: Not the least illuminating part of the whole story is 
the way in which press reporters beseiged the Vartime Social 

Survey to try and find out where their interviewers were working, 
while at the same time the press was full of statements that the 
public were furious about the survey, complaining to the police 
and writing to the papers, etce During the height of the 
campaign the Wartime Social Survey made several hundred interviews 
in the London borough of Tottenham, To this day, neither the press 
or anybody else have had a word of complaint, and not a single 
journalist has been able to locate anyone interviewed] 
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But the most significant thing here, as in so many other cases 
investigated, is the failure of the press campazing to alienate 


(16 ) 


neosle against doorstep interviewing. And this raises the final 


element sf in public opinion, onewhich ve have already mentioned, 


% 


the Social Sanctione 


A social sanction, as the word is used here,works mainly in 
uM tWoO Wayss 


(Tt) some one individual high up in the social hierarchy 
supports or sponsors some movement or habit. The higher 
the person the more immediately acceptable to the general 
wubLice Thus all charities and voluntary organisations 
attempt to rp royalty as nominal president, Thus there are 
iefined leaders of fashion, most followed of whom is the 
Ducness of Winders Thus, when the jueen casually picked up 
2, dart 18 months azo at a Slough Social Centre and threw it 
at a board, the habit of dart playing jumped several hundred 
per “ eents in the South of “ngland and among the upper and 
middle-«classes who had previously indulged relatively little. 


(2) marry people low down support or sponsor. it has to be a 
large mumber, preferably a majority. ‘When people fesél that 
other veople are doing some novel thing or holding some novel 
opinion, there is no longer any need to keep the wish to do 
it (conscious or unconscious) down in private opinion. Thus, 

the Lambeth walk was put across on the majority sanction levele 
Thus, innumerable advertisers exploited this sanction, by 
simply saying moreremmeniak that one or five or ten million 
veople use or read or follow such and such a commody or persone 
Such statements are in themmelves adequate inducement new 
consumers. 


If the first sanction woebates the second usually follows 
automatically . It is more difficult for the second to operate without 
the first, because the individuals who are in the position to give 
a big social sanction are also people who are rich and with the 
interests and opinions comected with riches; they are, therefore, 
unwilling to support or sponsor certain types of mass opinion. This 
is where the press cuts in. In its editorials, its news and its 
advertising, the press repeatedly uses the sanction of numbers « | 


type (2) above. Those who decide the policy of the papers e# act, 
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therefore, as anonjmous sponsors of the sanction (I) tyve, through 

the machinery of presenting their own opinions and wishes asif they 

were held by a large number of the population, esc, Sanction (2), 

Sometimes, especiallygin commercial advertising, their claim to 

represent large numbers of people is correct; sometimes their 

claim is incorrect, We have called such cases published opinion, 
Now, when the press (f or instance) outs forward its views as 

public opinion, it is sometimes successful and sometimes unsuccessful 

in workingeup the ocublic to suvnvort these views. Vur researches over 


the past three years have clearly shown that success very rerely 


comes when the press's version of »ublic opinion is not an accurate 


: reflection of what already exists in public opinion orvrivate opinion. 
That is to say, when the vress can, either by intuition or by 
investigation, exploit the underlying trends in private opinion, it 

. can ganction these and brings them rushing up into public opinion. 
Whereas at the start of its campaign public opinion was not in 

he 


agreement, by the end of the campaign public opinion may be in 


agreemente This happened, for instance, in the Chamberlain crisis 


4 
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(already discussed). fyivate opinion hod long been anti-Chamberlain, 
ut 


fost of the press had long pretended or thought that the country was 
behind Chamberlain, But when the press went round to anti-Chamberlaing 
(largely in reporting the Parliamentary debate in early May), and ‘ 
especially emphasised the attack of Sir “oger Keyes ~ who provided 
a sanction of the number (I) type (being a famous as a brave sailor 
and not tarnished by the suspicion which the public have about 


’ + @pposition to the Prime Minister from orthodox voliticians) <- they 
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produced an up-rush from private into public opinion. 
Sut when the »vress merely vroduces »ublished opinion =< that is 


its owm version of public opinion which is based on hothing jn the 


people's minds « then it is very seldom successful inproducing any 
oNublic reaction t Alle -t is often succesful in making some 
voliticians, especizliy on the level of Aldermen and Harls, believe 
that the press version is real public opinion; this influences the 
actions and decisions of responsible pscople, sometimes with 
unfortunate effects, But the press is not successful in making 
ordinary people pleased or annoyed about things which do not exist 
either in their public opinion or in the larger area of their private 
opiniones Two classic cases of this tyve are the almost unanimous 
press campaing against President Roosevelt in America before the last 
Presidential lection; and the Beaverbrook-Rothemere impire Free Trade 
campaign in this country. Both of these utterly failed, and they 
revealed serious Limitations on the power of the vress «= limitations 


eer 


which the press seems unready to admit. Ve have already described 
the similar failure of the press campaign against the Wartime vSocia 
IUrVCY e 

Shere are many other instances of this failure available. it 
has become a sort of axiom in the Co-operative Movement that when 
the Beaverbrook press start one of their periodic campaigns against 
the Co-ops, sales and membership increase, The press campaign against 
rationing last winter was a vested interest campaign, which dragced 
in all the usual paraphernalia of published opinion, In fact, as 
surveys by Mass-Observation and the British Institute of Public Opinion 
unquestionably showed, a large majority of the population favoured 


rationing; the press campaign did nothing to alter this, because most 


/ 
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people, both privately and publicly, thought rationing a 


=r} 


reasonable 


procedure when otherwise there was not enouch to fo round, 


S. 


On the other hand, the recent vress campaign 


aliens did have an effect, 
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in the past have showm, 2 large part of the 


anti-alien and anti-semitiec, though their public opinion (eer. 


in favour of 
detailed 


population 
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doorstep interviewers) is dominantly tolerant and anti-&nti-Semitic,. 


The press campaign, led by the Rothemere section in 


moved public opinion from a large majority in favour 


into large 
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press, aided by external events, successfully 


opinion, did not merely base the campaign on nonecex 


it is not the place of a 
effects these campaigng, which seldom scem 


careful assessment of the real ‘public interest’, 
number of occasions been conspicuously donducted 
a very small section of the commmity. 


every time the press conducts a 


opinion, it has the effect of making ordinary people puzz 


susviciouse 


majority in favour of “intern them all", 
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By tampering with opinion, by regarding public opinion 


as a vague word which can be raked out to suport any editorial 


arguments, the press plays with fire, 


On this subject the press would be working in 


its own long-term 


interests, as well as in the public interest, if it took its 


responsibilities to the public more seriously and if it asked itself 


frequently the auestion to which a preliminary answer has been 


attempted here: "What is Public Opinion?". 


But the ddeper question 
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Pt ttn meena Tt ig admitted that qditilian morale 
tx may be 2 decisive factor in modern warfare, I+ is largely 
publicity 
built up by a combination of achievement and 2aaiaogeiEs lees 


Any omount of achievement im will cot heighten morale without 
omblicity. Publicity ineludes the giving of Informtion (news) 
and of instruction (things thet civilians must know in the 
common interest). 

Thor: are five main channels of publicity, leading 
from Westminster and Filect Street to the mass of peopae who 
left school at 14g Press, Bi Radio, Posters, Pamehiets and 
4Heatlets, Films, All of them are at -Yesent held in lower than 


usual esteem by the masgssem, aNitoucotios 


‘ 


Wat is their 
relatYve immortance ? Mass-Observation has made three polls 


on this subject s 
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Newspap@’s are always, in these ond ali other 
investigations, botn here md in America, the primary influence 
out of the fives but pergonal opinion has been steadily 
SlLimbing in this co:mntry. Radio is never ear 
newspapers in inmpcyrtance. During veace there was ma decreasing 
dorfidende both in inform ation and in instruction nut out 
through tue @stablisned ¢dharmneis, since the outbreak of war 
this has veen accentuated 4, until at oresent ail five are 
heavily deyaluated, “nis mkes eegumm it a serious problem 


to reach the masses effectivelyz ond rapidly. 


see ree 


(4) The Press. For a lone tim a great many readers have 
dispelieved mich of their newspaper, 2a tendency hastened by 
the Windsor disclosures and the Lord Stanhene incident, which 
made the public aware thet the Press was not free, Just before 
war broke out, tie Prenisr attacked the Press in an important 
specdh, in the past two months, the DEC has rep atediv 
contradicted Press statements, including as lately as OGt,. 9. 

in a large saaple taken imnediately before war broke 
outs 6 % men and. 10 % women were satisfied with the Press, 
84 % men and89 % ware were whetewrkigoe criticized the Press 
oy as a veliable or disinterested source of information or 
iNStruUctione | 
Freovle nevertheless want news so vadiy that they still 
turn to the Fress as their main source of informationgz, 


(44) Radio, The war started with the BBC acting as main 
official channel. Because it announced the declaration of war, 
the BBC had a flying start peycholosically, It quickiy lost 
this, partly because dealers cancelied H,P terms md rm out ¢ 
kati sets, mainly vecause the BBC misjudged tm both the 
course of the war and the mind of the masses, Mass-Observation 
had made a nation-wide survey of radio listening since the 
outbreak of war = a service more necessary since the BBChas 
dismissed its Governors and publicly stated that it can no 
longer answer listeners’ letters as before, 

Just as the BBC helped to ‘devaluate the Press, sO 
the Press has helped to devaluate the BBC, 
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women 
After the first week of war, 56 % and 57 % men 


specifically mention that they had got fed up with the BBC, 
not only because it kept ree ating the news but also because 
it a.veared to tham to have lost its imependeiice and 
obiectivity.=9= basis cof the BBC's prestige. 


The 2ress and politicians heve helped devaluate the 
BBC by  ichiiodiroct : : public Critici dirs 


SCR XE A at eee ee 


(444) Pamphlets and leaflets. As en important method 
of eetting all civilians to take certain pretax itLons Ba 7on 
the Govexrmuent issued to @vervy hovsehold eopies of the f 
Public, information Leaflets, On B&B large working-class and 
middie~claus samoles, Mass-Onservation found thet only half 
those questioned had read the leaflets, Wiehoommogadamt An sven 
higher wovortion had obviously Not taken in shetr contents, 
since, for example, in Lancashire and London, respectively, 
I7 % and I4 % of tinose questioned kmew the signal for an air 
raid, while 29 % and 37 *% kmew the correct way to treat an 
incendiary bomb, An exhaustive survey of opinions and use of 
leaflets shows that instead of acting as advange instructions, 
they were et best put away for reference, a worst thrown into 
+ ne Gustbin. 


terxmnxckekedt if those who ayorovyed and read the 
ieai lets are compa: ad with those who had wat rsad them there is 
an improvement of only § % in kmowledze of how to treat an 
incendiary bomb, mee led could be multiplied. 


(av) Posters. A Masn-Obscerveiion survey into 1,000 


An” volumteers in a London borough hadshowmm pre ee _ Sha + Posters 
AI 


ARD nosters, though technically below standard, nad & big 
influence on Volunteering, Nearly a quarter of the “wardanaa gave 
this as their mim stimulus 


Se 
Upner class volunteers 9% 
Hiddie Class volunteers 12 


Arvtigen class vVoluntsers foe 
Working class volunteers oO 


showing that po sters have potential inmortance as a mass-¢hannel, 


Le 


Mass-Observation hasinterviewed 1,600 peonle on the 
new posters put o: + by the Government since war, hile about 
50 % (figures wtill being analysed) of the upper classes 
favour these posters, about SI % of working and crtisan d asses 
ere in favour. While a large majority are in favour of the 
Government using posters, a lerce mg crity are also neutral 
or hostile towards the pRecért vosters, Jetalled agialyses and 
counts, both objective and subjective, on poster roactiones 
Of 24, 395 pewsons will be tne subject of a Mall report 
ghortly. The Govermzent has thus tonded to diseredi* an 
importent wedism ef vublicity right at tine outset of Its 
propefandist drive, 

(Cy) Films, Thismedium has been negiectsd, the 
industry being threatedned with ruin in consequerce, There is 
great dissatisfaction with present ners-reels, I.c Covyernment's 
only pYopagendist film go fer has bem treated as a2 joke, a 
though it was supposed to instuct people about ATT, It's 
audisnee résponse, in terms of isughter, nearly equals an 
indifferent Disney, 

Finally, the source of all Government publcity, the 
Ministry of Information, is almost universally discredited in 
the sves of the mas#es, — 

Thevosition is therefore exceedingly sa ious, It 
may well eripple voluntary effort, and nothing is aiswered by 
the apvaxent wmity of compulsion.e= particularly as we are 
trying to put across this wer as 2 war for freedom, it also 
Leads tc waves of mumour and even defeatiem; talk md pe sonal 
opinion develope as an opposition to under=in® rmation and 
instruction not publicized in form, The resulbs are 


deplorable for civilian morale, 

Unless the Govermment can co~-rdinate the qiarmmels of 
informtion,mmat can develop an adequate listen: ne-in system to 
tne uncontrolieder personal channels, and Gen realise that 
leaflets, posters, stc, Bequire advance market research and 
expert technical prenvarationgee the nov Govyermuiont posters 
are Simoly amateur efforts «««. suhlic bewilder cnt will 
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No attempt to deal with these things piece meal in an ad hoe 
way, can possible deal with the problem for long. Only a 
total administrative and executive attitude to morale can make 
the Home Front worth 100%. And only a 100% Home Front can 
successfully weather the coming impacts of total war. 


Three things would appear to be essential to the maintainence 
of a 100% Home Front: se 


le 


Determined and decisive leadership, commanding the 
confidence of the people. 


2 


The existence of a clear cut, continuously and 
uniformly applied morale policy generated from 


this leadership. 


3. This leadership to put this policy ae tonthe whole 
mass of citizens, in faet to lead away which 
Britain has forgotten in the depressing history of 
leadership during the past ten years. To do this, 
leadership and policy must work, sing, look, smell 
and speak a language of leadership which can either 
be understood or reacted to emotionally by the masses. 


ghe first of these three conditions for a 100% Home Pront already | 


broadly exists, with the possible exception of growing distrust 
for some of the past leaders who survive on high. There is 
therefore no need to diseuss this point any further. The other 
two points are of paramount importance. We may take the thira 
first. 
propaganda, is so surrounded by misconceptions, conventions and 
superficials in this country, that amazingly few of our leaders, 
polititians, civil servants or propagandists have reasoned out 
even its most simple implications and a to morale. 


Por this business of Language of leadership, this word 
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SPRING 

_ ATTACK 
IBY R.A.F. 


Just propaganda 


Sunday Express Air 
Correspondent 
A B.B.C. European Service 
| broadcast that the 
RAF. is preparing against 
Germany “the most terrible 


force of huge bombers” for 

action this spring, was 

yesterday described by the 

Air Ministry as “pure pro- 

paganda.” 

The Air Ministry added: “It 
must not be regarded as an offi- 
cial announcement for which 
the Air Ministry is responsible.” 

Millions of listeners through- 
out Europe heard‘ the B.BC. 
announcer say: “The RAF. is 
building up the most terrible 
force of huge bombers the 
world, has ever seen. . 

“THis striking power will be 
used against Germany -in’ the 
coming spring.” | 

So if Bomber Command has 
‘ Rane for a spring offensive the 

secret has so far been well kept, 
not only by the Alr Ministry but 
also by those Government 
spokesmen who were loudest in 
their vain promises of a similar 


all-out air attack in the spring 
1of last year. | 


'Bath objects 
to Irish visitors 


> | Councillor Dr. Barnes Burt 

alleged at a meeting of Bath 

City Council that a number of 

ishmen who had been billeted 
iC were vern 0 


é 7 rj 
2s | é 
4“ x x 
- 
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Streatham } LB 27.12 


Impression of week's moral 


The week has mainly been bounded by thovehts of Christmas, 
and these feelings have been more fully analysed elsewhere. Tre 
main voints mere in thie connection are as followsi- 


1. The constant atmosphere “it doesn't seem like Christmas 
this year 
2. A mood of reminiscence about pasta and happier Christmases 
3. Delight at absence of borbing over Christmas 
eel 


od ee 
SAS ceterenaietathen se, - 


Elweriere there seems to re little chance except possibly an 


increasins but still eslmost eubconsciocus interest in the events 
of the comings year. Here there is a cenflicting thoveht between 
shorter nights and fever air raids on the one hand, and invasion 


*. 
r 


and serious fighting possibilities on the otner. 


Streatham LE 26.12.40 


RUMOURS 


L. From F60D A gipsy woman got into a tram. The woman sitting 
next to her moved away and the gipsy called after 
her "Yhst's the matter, aren't I good enough for you?". 
But when the conductor came for the fares, the gipsy 
said "Two threc-halfpennies please". The conductor 
asked who the other one was for, ne the gipsy seid 
that it was for the lady who had just moved who had 
come out without her bag. This was so. The conductor 
asked, if she was so clever, whether she could tell 
them when the war would be over. "By this February” 
she repliec. 


(The same rumour was to’d inv by M45C who had come from 
Northampton where it was very current. Here there wae the 
additional detesilsthat the ginsy was of the same tribe 
who hed prophesied that Fdward woule never be crowned) 


2. From M20B A number of wives of Civil Servants in heavily 
bombed areas of London moved to their husbands at 
Harrogate. The complete quiet vut such a strain on 
them thst tyro or three have died from heart tro ble. 
(This story is told by a very intelligent verson who believes 
it implicitly, having heard it streight from his uncle. There 
is probably some truth behind it somewhere) 


3. From M205 The nineteens are going to be called un soon to 
be treined as rear gunners. 


4. From F20C Whitton and Te€dingcton, according to Lord Haw Haw, 
were going to be heavily bombed on Christmas Eve. 

S 

$. From F60D (before Christmas) Germany hed definitely said 
that if we did not bomb her over Christmas, she would 
not bomb us. 
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WY A 2d libraries very important. Vast number of these in Fulham, 


How much is reading a thing associated with children's pastimes? 
People say sometimes they dont read “we have nog children here." 


How much is reading a family affiar. People often answered 
questionnaire for the household rather than individually. “We dont. 
use the library no." "We do a lot of reading here" sort of thing. 


“ome people say they “have a lot of books". I should like to 
have a look at and catalogue some of these libraries, 
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50 far I hawe been concentrating on the reading wht xk¥? sort 

of things that I have always known as "books" - up till now, 

I have discovered that to many people, especially in Claas D, 

lagazines and periodicals are "books", in fact to some the 

word “books” suggests these first and foremost. "Picture Post" 
and “War Illustrated" are"books) and it isn't only the people 
that buy them or dont that call them this but also some of the 
people who sell them. In observing “book"shops I have left out 
this sort of literature so far, as it is large enough to have 
‘a whole separate investigationx for itself. There seems to be 
&@ vast amount of small, cheap, not-well-known, magazines about, 
both srimey and romamtic and cowboy. Also "comics" - "three-a- 
pengy comics" are also sold in the street by a woman in North 
End Koad. The amount of thas type of literature about in the 
small shops of Fulham is far bigger in bulk than the amount 

of Mimxku%xkusx books (in my sense of the word) or newspapers, 
which suggests that they are most extensively read. 


some people in Class D say they are “given" a lot of "books". 
\ I want to find out about scemes for giving books to unemployed, 
FZ Old-age-pensionermgs, etc. ° 
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People are sinking back fast into 2 state of preeblitz lethargy, 
Neither the war mor any other kind of public interest forms any 
appreciable part of the conversation. There is als6 a marked decline 
of criticism and comments on the ARP, Daily Worker sales act to 
some extent as a politicsl thermometers and during the past twe 
weeks sales have declined and there are also fewer cat-calls hurled 
at the selier e both phenomena are symptomatic of the same state of 
mind among tie public, 

there is an increase in personal gossip, particularly of the 
rather back-biting variety. Inv. hag come across a goo many cases lately 
of freinds being very nice to each other on the surface and saying 
the nastiest things they can think of about each ¢ her behing their 
backs. There has, however, been no recurrence of the extreme antie 
semitism which was remarked a coup@@ of months ago, 

Sheltering steadily on the decrease, in spite of mildly restmed 
aerial activity of past two days. 
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F 35 B "An officer 1 know tas come from Southhampton, and he 
says - he's not a man to exagzgerate,you know e he says there is 
just nothing left there," 


The flying fortresses from Americak are being used now, 
Socio «Cl Cheard a very peculiar sound with the 
: as if they were ovrhead comehow, 1 mentioned it to my 
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A 48 hours truce was signed over Christmas. 
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Weekly Morale Report. 


Nothing outstanding. Inv. has heard very few comments on the 

wer in general during the past week. Except in his own immediate 
circle, Inv. heard practically no remark on the Nazi-Soviet 
tension; more interest, it seemed to Inv., was expressed in the 
question as to whether America really would enter the war or not. 
Inv. does not think that the majority of people ever really be- 
lieved thet the Nazi-Soviet tension would result in war. 

The only food comments that Inv. recalls having heard during the 
week have concerned the high price of salad vegetables and the 


shortage of saccharin. 


Inv. has heard e number of expressions recently neardxuxnuumher of 


desires to take a holiday. 


Once again, however, Inv. thinks that the bulk of comments he has 


heard during the week have been concerned with the weather. 
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that over 70° of people consider that the weather plays a p< 


. 
ey te 
Las +F 


ee. , 
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of the weather is as likely to be umconscious as conscious, 


it does seem probable that the coming of Will be a 


frxvournble factor for morale. 
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Streathan LE 14.1.4l. 
Morale after week-end's Blitz 
In inv’'s opinion, momale in Streatham has been lower than 
in the last tWo days 
ever befores There is an extremely strong “Waat's the good of it 
aj1","How futile it all is" feeling. This for tne most part has not 


developed into a Stop-the-War feeling, though one local rumour 


(unfounded as far as in’ wan see) reports a Stop-the-War meeting 


in a local road. But typical quomxtations:- 

“We go and bash them in, then they come back and bash us. 

I know we can't do anything about it, but doesn’t it all 

seem go silly?" (F 45 B 

“It doesn't get either eide any farther, does it" (155¢C 

"I don't think I can stand it if it goes on much longer like 

this, nigh er er night, coming down all round us. I must 

gO away iF 65 p 
A woman reported to inv that a local Red Cross denot this same feeling 
was expressed time and time again by various people. 

The direct reason for this séems to be that, the largest bomb 

yet in Streatham febl on Saturday night, wining out seven housee and 
killing 16 people(figures not official). This caused enormous comment. 
Inv feels thet the recent slight raida have also had some effect in 
that people bezan to feel more honeful, and forget woet a really bad as 
was like. 


Tuescay nignt being free from raide caused an immediate 


improvement and oeoplié are far more cheerful again. 
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a LE 14.1.41. 
RUMOURS 


He had heard 6 different estimates of the 
casualties at the Bank station. These vary from 
35 UO i57- 


¥nen a Somb fell on Balham station months ago, 
14 bodies were rescued. This was civen as the 
official figure. In actual practice 140 veople 
were killed, drowned when a sewer burst and carried 
away down the sewer. Bodies are still beings: 
recovered 

(The story that a water main burst and drowned 
many people was reported months ako) 

came down 

On Saturday night Bhree land mines wenk afZ in 
hKeton. None of them went off ag the Nazi airman 
hac been so harried by anti-aircraft fire that 
he hac forgotten to take out the pins. 


(who heard it from an official in the Air Ministry) 


Serious raicse will begin in Spring and the Germans 
Will use poison gas. 


We are making freguent reside on German occupied 
coast, and capturing many prisoners. 


The meat ration is going to be full again 

(This insvired by reading in the papers about 
"full rations" meaning that people were getting 
all of the 1la2d due to then) 


War will be over by October 18th (instinct) 


The land mine at the commer of Tottemham Court 
Road in the early days of the Blitge killed 240 
people, ineluding a long bus queue. 


Wex sre sending up rowing balloons with a high 
explosive attachment which will blow up any plame 
that comes in contact with it 


There wes a Stor-the-VWar meeting in a Streathem 
road after the tro nights heavy bombing. 

(Inv has investigated this and can fine no truth 
in it) 
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BRITISH OPINION INTERVIEWS: PRESTON GT 22/4/40 


1. '" Should be concluded, but I don't know about further 
losss of time, We want peace always, not just 
peace for six months then another war, I was in 


the last war, " 


2. " No, I'm not satisified," 
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H OPINION INTERVIEWS: PRESTON 


1. tf No. ? 


2, " They're doing their best. " 
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BRITISH OPINION INTERVIEWS: PRESTON QT 22/4/40 


2. M 
30 
C 
1. " Bon't know, It's a difficult question. I don't 
believe in killing myself, but - 
2. "' Not doing so bad up to now, They've not got going 
yet. People haven't taken it seriously. Wham they 
do it will be quickly over, It's up to the Govt, 
to make 'em take it sePiously, " 
BRITISH OPINION INTERVI=WS: PRSSTON GT 22/4/40 
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2, "No, not really. " 
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'f No" 


" T don't see where it can be improved, " 
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2, ' Well, om certain things, Yes, and no, " 
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Scope Sudject Subject Total 
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Pamphlets 
Political 

Works 

Trade 

School 

Services 

Civil Service 
Trade Union 
Private Letbéers 
Films 

Theatre 

Art Shows, Public 
Sports 

Fashions 

Shopg Displays 
Photos 

Funfair 
Calendars . 
Cigarette Card 
Bags and Wrappers 
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Gardens 

Travel 

Radio 

Music 

Religious Services 
Meetings 
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Pub Talk 
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Jokes 

Fairy and Child Storie 1 
Cookery and Food 10 
Engineering, Mechan. 5 
Finance and Money 17 
Health, Medecine 6 
Sex 5 
Nautical & Marine 
Household 
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Morale is the "state of condu 
or a group". Morale must therefore » tely be measured, not by 
what a person thinks or says, but by 3 at he does and “how he docs it, 
This distinction is particularly important in dealing with the 
British public in whom admirable behaviour is often coupled with a = 
veritable wail of grumbles. he constitutional pessinist 
is often the most rel. 


liable soldier, while be pdner iE MEeonal. 
is the least reliable. ( Cu‘ 
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The ciuplaives » both. by workers and by. 
i ts, that they. are not yet working 
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cl : ion is "the-t pate result of expressed private 
opinion", It is 3 not a simple simmat ‘Since opposite opinions do 
not cancel out, but persist. From public opinion, it is often possible 


to assess the ;° probable state of morale. But such assessments must be 
made with sreat care, The relations 4 


ip between the two is seldom a 
girect one. Thus, when the 


the war as a whole appears to be going 
rumbles are often loudest, while when things are going badly, 


a neg tte 
auch senate eenion 
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eople are,.on the whole, practical and unimaginative, 


a dal ff iri Prag ea to > he: more. inportant than the mental ones./ 
the anennee British man and 
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be the main foca of fecling. ; 


‘Warmth. Heat, like food, has assumed 


‘consequent ly: less: Seti olen’ basen less "determined, 


were made on successive nights, their effect = © * © 


~2= 


a ee ee ee ee ee 


Fhe material fa actors at. Siecle. morale caahiam 


. -t oe Oe He row 


Food. Sta rvatdons vantieniavly ataivatish \/ ~) 
of > children, is.a.probable breaking / 

In severely blitzed. populations, 
has been found to bé of great Linp 
in morale, As minor irritations in Non=blitz 

times, inequalities of distribution, and ae | 
wastage and profitcering, have proved to ae aha elena ata 


oo ee oe ee ewe 


particular iniportance in blitzed areas, 


Lack of either accentuates the need for the 
other. The problaa, has three aspects: 


warm clothing; ‘the heating of rooms; ait 


sking., The danger points here are:- 
the coal situation; the paraffin situation 
in rural areas; and the post=blitz situation 
where gas, clectricity and fuel transport-- 
may be dislocated | 


Work. ‘The demoralizing effects of lack of 

work are obvious. Less obvious, but no less 
important, is ‘the fatigue which follows 

overwork, Not only does it lower output, “but 
further it reduces vitality and resistance to 
disease. The uneconomical effect of excessive 
overtime is fully recogniSed officially, but 

amp 1.9 yees, welcoming overtime pay, and employers, 
working on the "cost plus 10%" basis, in some 
cases still need convincing 


ca . 


the reasons 
materials, changes of anal an orcites 
a reeling of inefficiency and futility; 
which may combine dangerously with the 


other effects of idleness,” 7 Hee AEs Ge Swen 


Leisure, rest and sleep. The importance of 


rest is a natural corollary to the dangers 
of overwork, | With regard to slecp, the 
continuous aerial-bombardment of London |} 


demonstrated the self-assertiveness of miture, « * 


People whovere det ermined to remain awake in 
all raids finally fell asleep, and a combination 
of physical fatigue and:“gtowing use to raids" .... ©: me 


redressed the balance of esnro res. meres ee 


A secure base. ‘The necd for a secure base 
for the fighter in civil defence has been 


demonstrated most clearly in the medium- sized 
provincial tovms which have been repeatedly < 
blitzed, Unless, aftcr his spell of duty asl 
or Hn eneees the civilian. can-have “time of f" -— V— 

a place which he bel eves o-be-sagc, he 
He ag to the battle “tess ‘vigorous, and 


In the nadie medned provincial bei > there — 
was no part which could be ‘regarded as outside ~ 
the target area, and when‘heavy aerial attacks x 


on civilian morale was in ‘oe aes rather than | 


. a a a y 
nba See <3 


a te 


ae sae 


Turning now to the main mental factors which af SGN more. le ; the 
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possibly be regarded as "kid-glove" handling = 


not synonymous with belief that defoat 
-impossible, which must be regarded as a 


| "x plc dag well as for een A “coo 


~ Am 


arithmetic progression. A suitable 

secure base, in which the civilian fighter 
may get his "second wind", may be a billct 
outside. the town or a sheltcr of such a 
kind that he believes it to be safes The 
secure base-has not ariscn as a serious 
problem in large cities, as so far there 
have always been large areas of houses 
escaping unscathed, 


pafety and security for dependants, 
Evacuation, and the nightly trek from the 
blitzed cities, are the organised and 
unorganised answerS. to the problem of 
safety for. dcpendents in blitzed areas. 
The official answers +o the problems of 
security for dependdnts are the various 
pension, arrangements for Service and 
Civilian casualties, and the systems of 
Service dependants allowances, The fact 
that the Forces' dependants now constitute 
the poorest section of an industrial 
community in which wages have risen rapidly, 
has not passed unnoticed by the public. 


‘Beliet that. ditory is possible. This is 
1 


slightly less satisfactory morale. state 
All the evidence points to confidence, on 
the.part of t he great majority of the 
public, that victory is not only possible 
but certain, Six months ago, questioning 
voices were asking how victory could be 
won, Evehts.in Russia have now silenced 
these enquiries, though should another 
period of apparent stele-mate arise, these 
questions will probably spring up again, 


Belicf in equality of sacrifices. The 
ubiquity of the bomber and the income tax 
have done more than anyt' ing else to silence 
doubts’on this score. With the recent 
improvements in the food situation, the 
complaints about the unrationed rich in 
restaurants have declined. The main doubt. 
now in the public mind is over the. profits 
accruing to the controllers of industry, 
and‘ there is need for further explanation of 
the working of the Excess Profits Taxe 


Belief in the: efficicne ney and intcerity of: . 
leadership, “This includes national, 

loc , industrial, and Forces leadership. 
Efficiensy is, perhaps, rated higher in | 


the public mind than integrity, Particular 
exception is taken to anything which can 


of oyr enemies, . It is for the absence of 


oe 
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Least confidence in leacership: is 
expressed in .the industrial and military 
Spheres. — absence of opportunity 
wnicn has namperea the Army in showing 
its paces is not fully appreciated... And 
the need Tor more cxplanaticns to workers 
of the often cogent reasons which produce 
industrial hoid-ups has been repcatcdly 
Stressc’.- 


4. Belicf that the war is.a necessity and 
The canbinets on of the 
and a Large volume 
cot exe blic education on 
s¢ ccecc. in convincing 

VM A the great “bulik of the sublic. on both these’ 
JS f/f points, The "“iJnat have I. got to. lose 
| Sf school is stcadily diminishing, iil 
ad , in another period of stale=matc they ma 

le 
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5 4 The factors on which Public Opinion depends, | “. 
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Public opinion is nctcclously fickle. Yet. when in possession 
of the relevant jung it. is surprisingly sound. It respects. "security 
reasons" for reticence, provided it can be satisfied of their validity. 
dii-always Spots if it cing “talked .dow.to",:and it 1s, most 
suspicious of the "high fakutin'";. - The fastors which influence it 
are as follows:- 


le. Personas Experience. For the British A Pte 
this is‘the most.important of all. Sceing | 
for them, is believing. Aireraids, ‘food 
shortages, Shopping difficultics, ,queues, 
factory conditions, evacuees and hosts, these 
are the things about which the British public 
thinks and feels mosc. A good example of this 
"out of sight, out of mird" attitude is provided 
by the income-tax. Deduction at source has 
greatiy reduced the volume of criticism with 
which the regular payers usually meet thelr... 


demand note." thouga the new classes, who 
are pévjinc for the Pirst time, are less silent. 


it iS a common custom of the public to. 
argue from-the particular to the general, .from 
the single instance which has touched: them 
personally to the problems of the country a 
a whole. Thus.misconceptions requiring: correction 
are constantiy arising, 


2. Conversation. Conversation consists largely of 
magnified and distorted experience at. second-hand, 
or material ‘culled from the radio or press treated 
in similar ways. Its most important end-products 
are rumours, gossip, and idle talk. It is; perhaps, 
the least important factor in forming pews | 
opinion, : shen 


3. The Press. The press claims for itself a 
double function, that it both forms and reflects 
public opinion. Since it does not discriminate 
as to which it is doing at any one tine, its . 
reflection of public opinion is,, at times, . 
inaccurate, As a create:? of public opinion, | A 
its activities fall into two parts:- ’ ; ie 
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(a) Foreign alfairs. On all. matters outside 
Britain it exercises considerable influenco 
on opinion, as the public as a whole as no 
means of cross-checking by personnal expcricncc.e 
On such matters, press fecling and public 
feeling often go hand in hand, with an 
occasional lag behind on the part of the 
public when faced with o &% press campaign. ' 


(b) Home Affairs. On matters at Home, the 
press is a far less powerful formative 
agent. «The public often makes up its mind 
on its own expcricnecs:bcforc the press 
knows anything about it. Then the press 
“clocks in" on a pre-existing discontcn 
and may claim the credit for any Gover mente es 
action. (A similar process, on a smaller 
scale was formerly the regular onal of 
the Communist Party). As a reflection 
or public discontcnts the press is handicapped 
in two ways; press investigations of 
discontents must be “sood stories", and 
as a result, public indignation is over- 
played, and often the reporter's indignation 
is pr rojected on to the public; further, 
long-standing troubles soon cease to be 

"news", while they still continue to bulk 

large in the public mind, 


A distinction must be drawn between the National Press and 
the Provincial and more particularly the Local press. The 
local weckly newspapcr is a much more accurate reflection 
of public opinion than the big national dnilies, for tvo 
reasons, First, its staff are members of their local 
community and not of a coterie of other journalists, 
pecondly, it devotes a much greater proportion of its 
space to the local happenings which are, in themsclves, 
the main creators of, public opinion, | 


The sifting of public feeling from national press 
nae Seen is complicated by certain special wartine 
factors 


(a) Political proprietor bias has largely 
disappeared, as a result of alleparty 
Government « 


(b) The limited supplies of paper and 
advertising have done much to: reduce 


news bias on behalf of advertisers, 
if such there was. 


It may be noted that the public has shown no signs of regret 


at the reduction in size of the newspapers. 


— One aspect of public opinion the national press does roflcct. 


It gives a fairly accurate index of the national taste of 
the aLfferent social groups. 


g Badilo. Next to personal experiencg,the radio is 
the most powerful agent in forming public opinion. It 
has, a degree of universality not possessed by any group 
of newspapers. On affairs outside Britain, it is a 
powerful corrective to the press, It is regarded as 
having no axes to grind. Its honesty “is thought to be 


umimpeachable, Its errors are regarded as being due 


to ineptitude. rather than kmavery. Though an intelligent 
and vocal minority protest when the radio drops its 


_"kidegloves", the public as a whole appreciate vigour 


—— then good. taste. Any inconsistency, woolly 
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4. Some Gencralisatiaws and Conclusions. 


p 


ako 


speaking, or obscurity of mennings is. quickly 
detected and proclaimed, -— 


The following generalisations have many exceptions. But 


their essential validity has become obvious during the past year's 


work on Home Intelligence Weekly Reports:- |. om 


Ze Tbs baste. is as 


1. .The British public as a whole shows a very high 
degree of common-sense. -Given the relevant facts, 
it will listen to and accept explanations when Lh ae 
it wilt Me} spiiadye?,” Re igy er > haa De Wa? fea. Ce g 


ge + ee ; 
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ny its common-sense is high, ; ane 
In England, thw"fiain exception to this is in the w OS IN 
matter of the spoken word. The English appreciate t sestea ae 


fine oratory - but it must be rich in’ the meat of omy My 
common-sense. In iWales, the main exce sptions Lg BFF / “1 5 
are in bagel matter of muse and poetry. - r 


Se The British public are pragmatics They are little 
influenced by immaterial,ecthical or theoretical 
considerations: To™t. there are vuree main 
exceptions :-= 


(a) A determination -not to be "put upon", 

or "messed about" except by tieir own 

consent. In fact, a decp rooted belief 

in the liberty of the ar at Mina 

(b) A determination not to allow posse to be cere? 

“put upon" similarly, provided the “others! on us = 
concerned are reasonably near the British... WN e. : 

| Isles. geographically, or in the British 

‘ - ‘Bapire. Thus, the butchering’ of a thousand 

Chinese: creates far less indignation than the 

shooting of twenty Belgians, hs, Viet bth > , 


(c) A sense of "fair play" inside our own team. 

Outside"the public school" classes, "dirty 

tricks" on the enemy are ; yehied Sie regarded ia 
as.most, desirable and very. funny « : 


‘) 
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4. The British public nas a basic’ atentiig of temperanent, 


with | a : PREY. & eemy tinge. Arising apparently from this 
are? _= oo ee Os, ase 


(a) & tenflency to smell out and voice grumbles 
loudly. The volune of grumbling varies 
inversely with the severity of the war situation, 


(bd) A'distrust ‘of “excessive enthusiasn, and 

a Celight in "knowing the worst". With 
| this’ is coupled a strange. anxiety apt Reid 
| not: being told nbhe worst!» ae ae eo ae nae 


(c) A tendency to doubt rather thon believe - ae 
> ae information, ae a TeYe ith! SAG eee 
Ler in a. ‘suspicion ° sa “newspaper 
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the news is bad, it blames the Press, the radio, ond 
sbove all, the Ministry of Information. 


« Gratitude is rarely exhibited, It is usual. rather to .. 
examine the actions of benefactors to discover what 
personal benefit they obtain from their actions. ©: 


. A fundamental tenet of the British publicts crocd , 
it that all in authority, above all "officials" 
are inefficient, 


8. The public is / 
has, apparently, flo great wish to picture.the \,.. +a cue ~~ 

details of the postwar’ world, It speculates 0) ed Mk! . 
relatively little about the end of the war, And = f[ eee Bie & : 
the sibility of daéfeat is neither jmagined, 
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» The English publio is basicall €hyin ogee 
consequence,a very large reserve topacity | 2} fee OO 

for effort. on the rare occasions when it considers 

this vi tally necessary, This does not apply to oe rs 


scotland, Wales or Northern Ireland 
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degree of tolerance, coupled with an apparent 
indifference to unpleasant enviromnents. 


ee 
10.The public, as a whole, is happier. since the , | 
war, than it was in the peace, for the following ~ 
reasons: 


(a) The uncertain fear of the unknown 
has gone, The predicted picture 
of war on the home front was fortunately 
far more terrible than the real thing 
turned out to. be, 


re hall 


b) Schisms and part stinetrons have 

largely disappeared, In their place (Pas 
there is a’ Pa 
with a clearcut TRIOS TANS ew «= rd we 
winning the war, Class distinctions © —_— oF YY OS 
among men have also greatly declined, | | 


Thanks to aif-raids, rationing, war 
industrialisation, and civil defence, —. 
everyone has some sense of personal 

participation in the work of the country. 
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gross tnequalit: .es of income have been AP Pay 


ned out", | hse hp 


e) Thanks to dispersal by evacuation, higher \_ Os tas 
wages for the undernourished, rationing for bite 
the overnourished, and milk for children, eee 
: general health has,on the whole, inproved as 
| rather deteriorated, : 
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e There is,at present,:no evidence to’ sugscst tha 


it is possible to defeat the people of Britain by 
any means other thgn exterminatdon, 
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National Institute of Economic and Social Research 


London = Camberwell 
~5te pney 


Middlesex —- Yembley. May 21st -29th. 


~ - 
_— a4 


Questionnaire No. l. re _— to es 


, 2ce “ 

persons interviewd who caceanen | eaaee uestions in the affirmative. 
‘he sample comprises 173 interviews in Camberwell 

(at 28 additional addresses interviews were unobt gre 117 inter~ 

views in Stepney (14 others were unobtainable) and 109 in Wembley 

(7 others unobdtainable). 


ee Percentages answering in affirmative 
suestion ~ Cambe rwe ll stepney Vembiley 
ls Heard of "Kitchen Front" 34 27 44 
2. Heard of "Healthy Food" campaign 23 26 39 
3, Heard of vise Spending ane Codxineg" 35 27 4A 
4. Heard of "avoiding Waste" 58 51 13 
5. Attended Cooking Demonetration 4 2 2 
%. wWovld like to do so 47 35 31 
12 leaflet No. le 5 2 A 
13 leaflet Noe 2. 5 3 2 
18 Have wireless set. 76 74 95 
19 Gert and Daisy 14 62 37 
20 Tried our recipes 15 9 
21 Boughi brown lout last week 41 46 65 
24 Brown bread disliked AG 26 34 
25 it price same as for white ’ & 30 13 
26 Ea ting * meal ew (main meal) 3A 3 56 
away from home 
27 like to eat in canteen 31 17 20 
31 Cooking foor outside the hose . 1 0 


6th Interin Re port . 


London~-Wandsworth 


Analysis of Answers to the Supplementary Questions 


—_-_ 
—— 


a) "Do you approve of the Governmeri's new powers to control 


private inierests? 
(May 23-25 1940) 
b) "Do you think racing ought to go on? 


c) "De you think light music-hall programmes should be given 
on the B.B.C. at the present time?" 


(May 27th-28th (b) & (e)) 


Of a total sample of 315 addresses, interviews 

were completely unobtainable in 32 cases, and in 

19 others an answer was not obtained tonQuestion a) 
on the new powers. There were threfore 170 canpleted 
interviews relating to the Government's new powers, 
and 94 relating to racing and to 3.B.C. music hall 
PrOZTaMmmMes. 


Question a)Government's new powers. 


mF 
he 


Considered food 
Good, but qualified 


™ approval 2 
Disapproved G 
No opinion 21 


Total interviews 1/0 
Question b) Shoudd racing continue? 


Cont inue 
Continue because it 
provides employment 


Discontinue 
Discontinue on 
accounts of 

Air Raids, etc, 
Diverdon of money 
"On pre-war prin- 
ciple”. 


Oo te Ins ra Ee 


oof 


Cursail 
Refused to answer 


No opinion 


yore r o~ 


6th Interim Report contd. 


Suestion ¢c}) B.B.C sic Hall programmes, 


——s 7” 
ey Ge, Mage 


Continue 
ontinne (with qualification} 
Di stontinue 


oa , ore | - 
Reiused to snswer 
ae os oe 

No opinion 


Total interviews: 94 


- {th Interim Report. 


Middlesex — Wembley. | : May 23-25th 1940. 


“ reas * . oO we ony 5 22> 
Analysisnof Answers to Supplementary Question: 
ee on  titiianeiiel Te ** we “oon 


"Do you approve of the Government's new powers to control 
private interests?” 


Considered good 67 
Good, but qualifiea approval 6 
Disapproved 6 
No opinion 22 
Total Interviews 104 
Borough of leicester fay 27-Slst 1940. 


Interviews were attempted at 246 addresses. Intcrviews 
were unobtainable in ll instamces, and in four others 
were definitely refused. The percentages given below 
therefore relate to 251 successful interviews. 

It should be noted that the questionnaire (No @) relded 
also to food matters and that the persons interviewdd 
were housewives and, very occasionally, housekeepers. 


Question Mel. "Why do you think Hitler has been successiul so far?" 


Baw 


He hgs been successful Se 
fi) because of (a) his superior preparedness 10 
b) our inferior préparedness 3 
c) his superior efficiency L7 
ad) our inferior efficiency be 
e) his ruthlessness 23 
£) treachery (5th column) 3 59 
(ii) but the success is spurious 2 
Has not been successful 38 
No opinion 
Answer refused a 


uestion M.2. "What do you think Hitler's next step will be?" 


Try to inwade England 4 

Bomb England 6 
Other steps (tv.o diverse for analysis 13 
He will be checked (no next step) 2 
No opinion 35 
Answer refused - 


fhe answers have been analysed for the three age-—groups,. 


7th Interim Report (contd.) 


Percentages 
Age group 20- 40— 65- 
Try to invade England 22 45 30 
No opinion 34 31 44 
No, of interviews in group 59 A an. ol. 


Fewer of the older people believe that an attempt will be made 
to invade England, butnon the other hand, fewer of the older 
people have expressed any view at all, 


—— 


Se 


Question M.5. ADo you think we shall be able to deal with that 
success ly, ‘ 


of 
Yes 64 
9 
: 


Hope so 
Yes with qualifications 5 


Doubtful ¢ 
No 2 
No opinion LO 
Answer refused a | 


The same degree of confidence is shown in ail three age sroups. 
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Question .4. "Do you prefer fo receive advice from the Govern 


<> ere 


ment about what you. shoulc do in emergency matters 


nor would you rather be given definite orders wha 


to dog" , 
Prefer advice se 
Prefer orders at 
Noopinion | 6 
Answer refused 2 


From a scrutinynof the answers it ssems that the question as 

framed did not sufficiently stress its relation to a time of 

emergency. As revised in the new Questionnaire, No. 35., the 
answers may prove to be very different, 


(3) 
7th Interim Report. 
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Discontinue 


Diseontinue on account of 
a( Air Raids, ete. 
b) Diversions of 
resources 
c) "on prewar pri 


sipte* 


ete oo 


45 
Curtai 2 
No opinion 24 
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Supplementary -"Do you thimk lizht music 


.| prosramniées 


‘ghould be given at the 


ont tine on on 


the B.b.C.?" 


- 


Continue St 
Continue (with qualifiaction) 3 
Discontinue . 
No opinion tj 


When analysed in three age-groups the percentages were: 


40- 


Cont inue 


Wo. of interviews 


llth Interim Report. 


Kent. — Mexvate, Broadstairs and Ramsgate, June 6th-10th 1940. 


In these three towns calls were attempted at 521 eddresses, 
260 of the persons interviewed to be men, and 261 women. 

A gsrent many calls were unobtainable, on account of the 
deserted nature of many of the houses, and an endeavour was 
made to classify these unsuecessful visits. The result is as 

foilows: 


lien Women Total 
Calls made 200 
Interviews obtained 94 138 2>5l 
Interviews unobtainable 167 123 290 
of which = 
2) Definitely evacuated 38 42 80 
a Probably evacuated 1 y 4 
c) House empty 38 38 76 
4 House closed 6 4 10 
6) Definiiely not evacuated 58 15 T) 
£) Interviews refused 6 9 15 
- Others unodteainable 20 12 32 


thus the household was discovered to be evacuated, or the 
house closed or empty, in 170 out of 521 instances, nearly 
one third. The mwnber of calls that were abortive although 
the household was not evacuated, and the house neither empty 
nor closed, was 84 out of 260 in the case of vat and 36 out 
of 261 in the case of women. i%t is clearly more difficultto 
obtain interviews with men than with women, ioantte three 
attempts in each case, 


is 


pei 


Investigators’ Estima e of General Mora 


An assessment of general morale was made at 225 of the 231 
completed interviews, and related to 89 men and 136 women. 


All the investigators making the assessment were 
women. The results ere as follows: 


(a) en FOmE Nn Total 
Morale Good | 81 60 68 
Medium 18 33 27 

Bad i~ 5 5 Pa 5 


Don't know a } om 1.5 
¢otal number 89 136 225 


2 7 
llth Interim Report Contd. 
(bd) When further analysed in two age-groupings, 215 cases show, 


in actual mumbers. 


Morale Good 


liedium 3 13 10 "— = 4A 

1 l .. s 7 

Von't know oO 2. ee ee eee 
ENG, SOND. RE. > Ae § 


The only variation shown by this age-analysis is the slightly 
worse morale of women over 40. 


(c) Analysed in social sroups, the 215 cases showy in actual Humbers 
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Morale Good 23 46 26 52 49 98 
Me diun A 12 lz 29 16 41 

Bed 0 1 1 6 A 1 

Don’t know 7 a ee | gee eee 
21 59 40 39 ST L458 


Once again, the analysis shows slightly worse morale in the lower 
class households. 
in view of the general prevalance of evacuation it might be expected 


that the better—off households which have remeined will show a 
larger proportion of a “tougher” sort. 


i4th Interim Report. 


Greenwich and Woolwich. 29th May to Juse 5th 1940. 


Juestionnaire No, 2. — Food. 


Interviews were attempted at 262 addressed. Interviews 
voinable in 20 instances The percentares civen 
fore rein te ) Se 2aZ eusuessful intervicws. 
“table shows the pereentace of versons (mainly house= 


ves) aneswerins in the affirmative various questions relating 
5 ao. 


Percentares answe 
ne affirmative 


QUES TIONS 


1. Heard cof "Kitchen Front". 
jeard of “Healthy Food." 
Heara oi ™ Jise Op end ing and 

Sookine 
Heard of "Avoiding Waste. " 
Attended Cooker, monstration 
ould like to de 
Leailet NOe , ae 
Le: sfle t NOe Ze 

18. Have wireless set 

19 Gert and Daisy. 

20 Tried ui recipes 

21 Bought brovwa lcaf laet week 

24 Brown vread disliked 

25 If orice same as for white. 


OC: & Sw Se 


VI 
OrfMOMON Vi 


Number in semole 
(20 unclassified) 


There were no significant differences from the percentages obtained 
in other London boroughs as given in previous pages. 


pitas -=—revorts. 


ae i8th Interim Report 


— London - Fulham June 10-15, 1940 
Southend-on-Sea. June 12-15, 1940. 


Questionnaire No. 4. 


In the borough of Fulham interviews were attempted 
at 487 addresses. In 244 cases the person to be interviewed 
was a han and in 245 cases a woman. 118 interviews with men 
were urobtainable despite three attempts, and in ll further 
cases inte:views were refused, 7/5 interviews with women were 
unobtainable, and there were 9 refusals. The number of effective 
interviews was therefore 115 for men and 161 for women. 


In Southend, there were 543 attempts at interviews, 274 with 
men and 269 with women, Of the interviews with men 146 were 
unobtainable, and 6 others were refused. 96 interviews with 
women were unobtainable and Snrefused. The number of effective 
interviews wes thus 122 for men and 165 for women, 


The small effewetive sample cf Southend men is in part explained 
by the fact that there was no adolt male in many of the households, 


Interviewers estimate of general morale. 


Morale PULHAL SDOUTHEND - 
qi. F, Tot al Die I. Tot al 

: fo po i f 

Good 80 68 7? 78.5 63 70 

Medium 16.5 24 20.5 15 220) mine 

Bad ~ eee 1 595 “ae 

Don't know ~ 205 le 4 2 7 

No information_ 3.5 y) yee. 1.5 6 4 

115 161 276 12 2 16 5 287 


Ff 


The estimates were made a week later than those for Yilled@den. 


(12th Int. Report) and for the Thanet (E.Kent} towns (11th 
Int. Report), but there is a striking similerity between them. 
Then analysed according to age and social class of 
the persons interviewed, the returns for Southend show no 
Signifivant differences. In Pulham, the men and women in the 
lower class of household show slightly lower morale rating, 
and the women over 40 y°ars of age very slightly lower than 


the others. This is in accord with the findings in Tharst 
towns and in Willesden, 


18th Interim Report contd. 


The answers to the last question asked in these interviews 

have been analysed in advance of the remainder, The question 

was M26. "What do you think is the most important thing we 
are fighting for?" ies cee) 


The classification Fields the following results. 


aj—Lbeeeder. FULHAM 390 UL HEND 
Me We Total M. We Total 
c if ai © y '’ 7 at 
f° ie j? Q i ee 
a) Freedom, liberty 73 65 68.5 61 T4 68 
b) Our lives and/or 10 14 lz. 12 8 10 
count xy 


c) To destroy the 
rule of force, Hit 
lerism, dictator= 


ship 3 G 5 § 6.5 T 
d) To save humanity, 

demecracy, civili- 

sation 445 y, 505 ee 6.5 
e) Future peace 3 2 2 f 5 4.5 
f) Other objectives 1 1 p b 3 ye 
g) *"Cynical™ " 3 4 3.5 _ - ~ 
h) No définite opinions.5 4.5 20° °5) 1.5 


2 


Total opinions 115 lol 
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19th Interim Re DOT Le 


Yorkshire — Huil dune 4th-1lOth 1940. 


Cuestion M.4b. In an emergencg would you. prefer to receive 
advice from the Government about what you 
snouLd ¢o in emergency matters or would you 
rather be given definite orders what to do 
which you were made to carry oute 


Mien Women Total. 


* = : « % “ 
; . > * omy ue “ey ~ + rs c 
/ pind / & i oa spe £345 GS O _ 


As shown also by the Willesden and Margate area surveys men 
tenc to prefer definite orders while women prefer advice, 


20th Interim Report. 
London — Fulham June 10-14, 1940. 


Questionnaire Nos 4, 


The number of effective interviews was 276, of which 115 
were with men, and 161 with women, (see 18th Init. report, ) 


Question Meo, “Which news do you prefer ~ the 5 3.C. bullteins 
or the news in the newspapers? 


Men. Women Totak 
Prefer b.b.C. 60 T2 67 
Prefer newspapers 18 15 16 
Ingifferent 22 12 16 
No opinion = pee Zz 
115 161 216 


The men in Fulham compare more closely in their preference with 
those of Willesden than the Thanet towns, but there is a larger 
percentace witn no preference. 


Question MeO. Keasons where stated for the preference under Question 


Med. 
lien VYonen total 
B.b.C. preferred because of: : : : 
Aeeuracy, authenticity79 72 74 
Presentation, (ddnil, intelli- 
gibility, succintness) b 925 1 
Convenience (time and can lis- 
ten while occupied) [5 
Speed 1 8 50D 
Other reasons 9 1.5 4.5 
Total mmber 67 116 183 
News rs preferred, because of 
omprehensiveness by one-third 
Convenience one-fifth 
No wiresless by one-third 
Other reasons by one-eigth 


Total number 42 


Question M.7. Do you think we are getting too much or too 
little news? 


Men Women Total 
Se Ie Io 
Satisfied 58 68 n64 
Too little 20 17 18 
Too: much 10.5 125 9 
No opinion 5 8 7 
No initormation 1 1 1 
115 161 276 


As in Willesden, and in the Thanet towns, more of those who 
were dissatisfied wished for more news than for less, 


Question M8. 


Those who thought too much news was given wished for the cur 
tailment of news that might help the enemy, and of depressing news 
and boring repetition. 


Question Mell. "Do you think we are given hews too soon or too 


late?" 

A Men Women Total 
Satisfied 64 65 65 
"oo soon 4 be b 
Too late 25 19 | 
No opinion 7 96D 8 
No information 1 2e° 2 
Opinion refused — 02 1 

LL? 161 276 


As before, the main complaint is that the news is given too late, 


Question M.15. “How long do you think the vwarwill last?" 


Men Women Total 
qo i qo 

Up to 6 months 13 8 10 

6 months to l year 9,5 15.5 i3 
1 to 2 years 54> 63 6.5 

Over 2 years 2509 1d 16 
455, 60 24... 

115 161 276 


It is once more the men who envisage the longer war, provided it doe: 
not end in a few months, 


(3) 


20th inte: im Report. 


Men Women Total 

I Ie I 

Till August 4 ? 4.5 
Till Christman 1305 pe Lo 
Till next summer 9.5 9 9 
Longer still 23 13 by 
No definite answer. Se i oe 
52 97 149 


The prompting persuadcd nearly half the reluctant 
with the estimates given by the others to M.15. 


Question M.l7, "Do you think there are any dangers in this country 
which are not being preperly dealt with?" 


people to agree 


Men Women Total 
f - i, 
No dangers T2 T7725 76 
Some dangers 20 14 16 
No opinion 4.5 105 6 
No definite answer m 4 1 2 
115 in .|llUS 


Question M.18, "What are they?" 


No. of references. 


a) Dangerous persons 18 
b) Dangerous neglect of 20 
Home Defence 2 
a Inadequate war effort 6 
d) Inequality of war burdens 1] 


There were no categories referred to which were not listed in the 
16th Interim Report on Willesden, 


Question M.20.’Have you though about evacuation?" 


Men Women Total 
No 57 57 57 
Yes i 
Total number pe 2... 225 276 
Lay 
. Question M21. "Have you made any plans about evacuation?" 
~ Men Women Total 
fo Io 
No 87 85 86 
Yes 14 15 14 
Total number 115 161 


276 


AJ 
20th Interim Report (contd) 


Question lie25 "When would you evacuate your family?® 


A Smaller sample answered these questions with sufficient clarity 
to permit of enumeration. of of ‘ 


er, 
Pe 


» 


j * 
Men Yomen Totel 
15 19 18 
When raids or invasion are 18 11.5 14 
danrzerous 
When ordered (or advised) by 

rovernnent 
Already evacuated 
O' hers 
lio family 


é 
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Question week * VYould you evacuate yourself?" 


_ 


Jomen 

of, 

j 
nono circumstances 2 61 
Cannot owing to informant's 
or husbands work , ine 
When air raids. etc. are 12 
dangerous 
Yhen ordered by Government ii 
Others 6 
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y 22nd Interim Report. 


Bssex — Southend, dune l2th — 15th. 


orn wa 


Question M.21. Have you made plans about it? (evacuation) 


Ren Women Total 
of of, of, 
/ ie / 
Yes 18 19 19 
No 82 Sl 81 
Number of cases 122 165 287 
Question M.23. When will you evacuate with your family”? 
Men Women Total &@ 
In no circumstances 4 "8 6 
Yhen air raids, etc. are bad 28 16 22 
When ordcred or advised by 
Governnent | 2 L7 2 
Already evacuated 11 114 11 
No family 22 40 51 
Others 9 3 8 
Number of cases 105 LA? 218 
Question M.24. When will you evacuate yourself? 
Men Women Total 
of of of 
/? /? 0 
In no circumstances 3 16 15 
Cannot, owing to informant's 
or husbands work 17 16 16 
when air raids, etc. are 16 20 18 
dangerous 
When ordered or advised by 41 39 40 
Government 
Others 12 10 11 
Number of cases 82 146 228 


As compared with figues for Fulham (20th Interim Report) a much 
larger proportion is agreeable to prespect of evacuation. This is 
a natural result of their different location. 


esraq_ Interim Report 


Suffolk — Ipswkch dune 17th—39hh. 


Questionnaire Ho. 4. 


506 interviews were attempted at Ipswich. There were 157 
effective interviews with men, 89 attempts being unsuccessful 

and interviews being refused in 10 cases. Yithbwomen there were 201 
effective interviews, 38 addresses yielding no results and inter 


views being refused in 11 cases. 


interviewers estimate on General Morale 


Men “7 en Total. 

yo “3 e, 

Morale Good 68 60 63 
Medium 21 32 ra | 

Bad 2 6 4 

Don't know y 4 1 4 
No information pee | pe * _4 

157 201 358 


The estimate of morale is lower for men than in any of the earlier 
surveys made elsewhere, ‘That of women remains wichanged,. 

Lower morale was recorded against both men and women over 40 

years of age as compared with the younger adults. Contrary to other 
results elsewhere however, lower morale was also reported somewhat 
more from households in the A, B, and C social class than from the 
lower classes. 


It should be noted that the interviews were made in the early part 


of the week. Ipswih was then subject to the beginning of the present 
series of air raid wernings. 


Answers to Question M.26. "What do you think is the most im 


etl we are figh ae or,” 
o e questionnaire, 


analysed in advance of the res’ 


Men Vomnen Total 
a) Freedom, libertyg etc. 70 71 
b} Our lives and/or country 8.5 8 
c) To destroy the rule of force, 
Hitlerism, etc. 725 6 
d( To save dmmocracy, humanity 
etc. 2 4 
e) Puture peace 505 2 
£) Other objectives 1 
g) "Cynical" objectives 1 1 
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t 24th Interim Report. 


Suffolk - Ipswich 17th -19th June, 1940. 


supplementary Question 1. Have your shops still sot the things 
you need apart from food? 


157 males were asked this question. Only 11 replied in the nega~ 
tive. Of the 11, 1 was in Class B household, 3 in Class C house- 
holds, 6 in Class D, and 1 in &. In addition 8 informants mentioned 
that while they could obtain everything, things were much dearer. 


Of the 201 females who were asked this question only 13 replied in 
the negative. Of these @ were in Class B, 6 in Class C., and 5 
in Class Db households. In addition, 2 informants mentioned that 
prices were highcr. , 


Supplementary Question 2. (If not) “h t things do you find hard to 


ret? ! 
t> \ ” 


Thinss mentioned were? 


Males: Blackout-cloth, wood, candles, brooms, cleaning materials 
for hands, tin kettle, clothes pers, stockinss, dyes in 
coal materials. 


Females: Wool, aluminium, lamps, candles, baby's rubber knickers, 
starch (lose), clot es and shoes, saucepans, coals in 
winter, sewing cotton, blankets, gas mask tins, woollen 
vests. 
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26th Interim Report. 


Hampstead, Huddersficld, Ipswich. 


June 16th - 2lst, 1940. 


Quest ionneire No. 4. 


Supplementary Question 1, Have your shops still got the things you 


need, apart from rood? 


No. eo ¢ P os a: wo O Se 
Hampstead Huddersrield Ipswich Total 

Mefi A-C D-E Tot. A-& % Tot. A-G BE Tot A-C D-E Tot. 
Yes 7. 22 oe Al 19 Lay 19 dee. 151. 190 352 
No 2 3 C 3 5 4 1 ii 8 a 19 
Women 

Yes 56 44 103 35 69 104 7) Apt afte 2:0 ee 
No 8 aS 4 ya 6 5 13 20 9 29 
All 

Yes 107 76 189 76 148 224 176 333. 329 400 T§6 
No 10 . sO 6 5 Li 12 24 28 20 48 


The above table shows the individual and combined results for 


three areas, 


The sub-classification A=-C 
class of household, where this would be ascertained. 


and D-E relates to the 
The com 


bined result teken from the richt hand corner of the teble shows 
that out of 794 persons interviewed, 94% had no complaint about 


shortages in the shops and only 6% reported shortages. 


For the 


&-C households the percentages are 92% against 8% and for the D-E 
households 95% against 5%. No important differences in percentages 


of Yes and Nos emerges if analysis is made by sex, 


In comparison 


by areas Huddersfield shows the higher percentace of satisfied 


persons. 


Supplementary Question 2. (if not) 


HAMPSTEAD: Men 
Strawboard 
paper 


Press fasteners 

Mens’ clothing 

Metals for mechanical 
work 


What things do you find hard 
to get? 


Woner. 


French materials 
American underclothes 
Shoes 

Silk stockings 
Tri-clorethorine 
»tockings 

Sanitary towels 
Babies’ rubber kniéers 
Paper 

Knitting wool 

French cosmetics, Iinen. 


HUDDERSFIELD: Men Women 


ioe peping Rubber wellingtons, 

Car spare perts Paper for fish shop. 

Firewood Firewood 

“ocks Starch 

Batteries Babies’ bottles, 

90a) vrepe bandag 

blegtThSers Nestles milk 
Stockings 

IPS WICH: Black-out cloth Wool 

Wood | Aluminium 

Candles Lenips 

Brooms Candles 

Cleaning Babies’ rubber knickers 

materials Starth (loose) 

(for hands) Clothes and shoes 

Tin kettle paucepans 

Clothes pegs Coals in winter 

Dyes in coat spewing cotton 

materials Blankets 

Stockings Gas mas tins 


Woollen vests. 


The dates when the above references to shortazes were recorded 
were: 


Tswich Ll7th —- 19th gune, 1940. 
Hampstead 17th — 20¢h Juney 1940. 
Huddcrsfield 

18th —- 20th June, 1940, 
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' 30th Interim Report 


Hyddersfield. 


Question M.21. Have you mace any plans about evacuation? 


Men Yomen Total 
Yes i 2 2 


No 95 95 98 
184 229 413 


goes result, associated with that for M.20 is again in marked 
contrast with those for Southend and Ipswich. 


Questionlie23. When will you evacuate your family? 


fen women Total. 
O Cy Cc: 
In no circumstances 46 22 34 
when air raids etc, 22 34 23 
are bad 
hen orvered or advised 
bu Govt 10 7 9 
Already evacuated - ~ os 
No family 6 36 2 
Others 16 1 8 
Number of cases 94 95 187 


For thés question only the definite answers were tabulated, 
Compared with Ipswich, Southend and Pulham, a much larger 
percentage adopted the attitude "In no circunstances,”" 


Question M.24. ‘hen would you evacuate yours ef? 


Men Vomen Total 
of bid of 
aed a i” 
In no circumstances «669 55 61 
Cannot, owing to infor 
mant's (or husband's work20 : 16 
When air raids are serious7 22 16 
when ordered or advised 
by Covernment 2 7 5 
Others ot il i 


86 109 195 


30th Ibterim Report (contd) 


The large pe centage (61) of persons apparently 
determined to stay put, was matched by a similar persentage in 
Fuljem. For Ipswich the percentage was 29 and in Southend only 1§. 
As a corollary the percentase amenable to Government advice or 
orders isnvery low. The percentage which cannot move owing to 
work was about the same in all districts so far investigated, 
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Stimulus Response actual time 
in $ Secs 
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Cudlip draite 


Lenceshire 1936. "iat are the things which contribute 
most to mekine you nore happy?" Security, said 129 cotton workers 
Religion, said 194. Politics, said 2. Christmas 1940, somewhere 
in ingzlende A youne Methodiet, cook in the British Army, enters 
in his diary: “Security e z0ng with the wind". 

Uncertainty sbout the iuture was the keynote of pre-war 
moode It found its exprestion in shorteterm outlooks. Wide questio 
issues which wonld effect humanity over a long period of years, 
seemed rether academic in véew of the impending disaster of Ware 
in the National sphere féelings concentrated on the immediate 
future, on whet was the best way oi averting catastropiie. But at 
the back of peoples minds was #8 growing feeline of guilt and 
unworthiness at the apparent"seliisnness " of prewar policy. 

When Chamberlain announced “Peace in our Time*® there was certainly 
much rejoicing , bua’ twoelifthe of people questioned in the 
street, and of the men, well over half expressed indignation that 
we hed let Cgechoslovakia down in 1998, a consciongsness of 
national anworthiness was growingi As a house painter put ite 

"I used to feel proud to be British, bat now I*m ashamed of it" 
And ea wan of 365 te 

"I think ite the bloody linit when we zive away whets not oure. 
Besides they seem to think we're cowards now" 

So, when wer eventually came, a fecling that now, at lest, Britain . 
was going to do something worts while, overlay our immediate 


enxisties. 


A housewife, asked in 1941, about the effects of wer on her — 
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personal happiness, pat it like thisie 

"I was ofien 80 unhappy esbout things before the war <- 6.72. 
unemployment, omr attitude to the use of fascist governments 
juother countries etc, tist it only matehes my feelings now. 

1 alwost tuink it if easier when one is euifering directly 

{han when one has juet to read about wer in other countries." 
This feeling of personel participation in a job workh doing 
contrasts strongly with peoples’ attitudes in the prewar years. 
In September 1946 a London woman of 42 made tuis typical comment 
wien esked ii she thought there'd be a war or nots- 

"{t's ior them as is in power, they're the people to 
agke i think there will be one soon, don’t you, but what's the 
use Of worryiag about it, that’s no use nowe it*s © crisis every 
day ii you believe the papers. If Hitler wants one, well he*ll 
have one, then we itiave 2 war whether we want it or note I'm not 
worried about other things in the political iinee it’s not an 
election is it?" 

leave it to the experts. Hitler wiil do whet he wants 

anyWweye its no use Worrying about politics. . Hope for the best. 

oat was the dominant mood in 1938, a mood of bewilderment and 
feeling oi helplessness in the face of a situation which see: od 
to be oui of control. Aiter Hitler warched into Ausiria ens 
person in two seid they didn’t think there was anything we could 
do about the situation. in the eighteen uwonths preceding the. 
war belie@® in the suture slumped to a low level of pessinisn 
bordering on defeatism. The constantly overhanging shadow of 

war, plus Hitler*s cumulative successes, built up a weatal picture 
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— 
who are unable to say whether or not they want to return to 
party pé@litics after the war has sunk from 30-35% down to 15% 

This is one side of the clarification of idess about the 
future. The other side, which shows how in point of fact they 
have been getting clearer pretty steadily over a period oi yearg, 
is shown by regular surveys of peoples's beliefs about the out 
look for postwar employment. In all these surveys there has 
been @ high proportion who bélieve that there will be con- 
siderable unemployment after the war. An incréasing number, 
thouzh they expect unemployment, think they know the answer to 
it. 

These trends contrast strongly with 1938. when, ior instance, 
asked what they thought of the country's foreign policy, 35% of 
people could not answer at all, while 40% of those who could 
expressed teens, uncertainty, bewilderment. Or when, asked 
what could be done about the situation arising from Anthony 
Eden's resignation as Foreign Secretary, 52% thought nothing 
could be done and 11% were unable to give an opinions © The nced. 
was apathetic, a cynical accepting... In every 100 pereons, cae 
thought the situation was dangerous and nothing could be done 
about it. The Gévernment seemed outside peoples' control, 
largely outside their comprehension. 

In 1944, foreign policy means something far less vague and 
incomprehensible. It means, in broad terms, greating the 
conditions in which another war will be averted. It means,for 


instance, deciding whether this country will cooperate with 
other nations after the war or keep itself to itself. On this 
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point seventeen out of twenty people know their own answer, 
and an overwheiming gajority are in favour of international 
cooperation. After this war life starts again,for the first 
time for many years there will be a future to look into. 
people will know thet there is not another war just around the 


corner. Foreign affairs will be a positive matter of keeping 


the peace and building the future, not just negative keeping 


out of war and averting disaster. 

In home affairs, too, the prospect of peace clarifies 
peoples’ outlook. Ordinary men and women, particularly the 
older generation, base their post war ideas largely on what 
they remember from the inter-war period. The growing con- 
viction is that, whatever else happens, the mistakes oi the 
last peace must not be repeated. People base their priorities . 
for postwar reconstruction on memories of the two decades which 
becan in 1919 and ended in 1939.When they are asked.today what 
they think the most important thing to put right efter the war, 
unemployment and housing tie for top place accounting for about 
three querters of all the replies. The rest are nowhere. 
Though, in a recent survey, Mass-Observation found that the 
majority were dissatisfied with the way education was run before 
the war, and three-quarters of all age and income groups were 
able to make some specific Suggestion for improving it, it is 


scarcely mentioned as a priority concern. The things that 


people want put right first are the things that went wrong last 


time.. Chief among these is certainty of a job and then certainty 
of a decent home to live in. 


9. 

Inother words, security. Financial security through a 
regualr job, domestic security through a decent home. And 
this brings us back to where we started. Peoples’ opinions 
have changed over the past six years; often they have changed 
radically. But when you get beneath the surface. you find that 
it is not the underlying, big values and objects in life which 
have altered, but the focus. In 1938 security was g will-o-the- 
wisp. People might look into the future and hope for it, bat 
it was forlorn hope. The future was muzzy and no one dared look 
very far ahead. Today people dare look ahead, and they are 
looking nheed. looking more precisely and into more detail than 
ever before. Tiis is what recent DbDye-election results mean. 
In *ebuary 1944 664 of the 1935 electorate recorded their votes 
in the West Derbyshire b»-election. No-one knows exactly how 
many of the remaining 344 have died or left the district since 
1935, but if they were submitied there might weli be the largest 
poli on record in reeént years. Menand women at home are looking 
for a future which will be really, fundamentally different from 
the insecure past when all efforts seemed to be avoiding disaster 
instead of buidding a better world. The opportunity for re- 
building is coming, and the thousands of votes cast for inde- 
pendent candidates, the high level of interest siown in recent 
contested by-elections are a sign that people want, however 

,» Teal changes and a new outlook. They are looking 

to new representatives to provide it, but they have not yet 
decided who these new representatives shali be. Theynmay well 


be new men in old parties, they may even be the old representatives 


i o0 


LO. 

with a new,mumum revivified programme. That remains to be 
seen. But it is unlikely that we shali drift back into the 
1938 mentality, hoping for the best and leaving things to the 
experts. Whatever may happen after the war, the people have 
been taught by experience in the past five or ten years to keep 
and eye on whats happening. And whatever government is in power 
will work under their critical scrutiny, of many men and women 
who know today roughly what they think ought to be done. Phenty 
will remain apathetic but not nearly so many as heretoiore. 
Even in a democracy, much is eventually leit to an active 
minority. The larger the minority, the healthier the 


democracye . 


